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AKIIOHEPHE TOBAPUCTBO «(IIEPIIAN YKPATHCHKHU MI)KHAPOJHWUI BAHK» (nai-
Bank), B oco6i 3actynmuuka ['onosu IlpaBninns Marauya Ceprist bopucoBuya, sikuii i€ Ha TiICTaBi AOBIPEHOCTI
Bix 18 Oepesns 2019 poky, mocBiIYeHOI MpUBATHUM HOTapiycoM KHIBCHKOrO MICBKOTO HOTapialbHOIO OKPYTY
Mopo3soeum B.1. 3a peectpoBum Ne 260, 3 omHi€ei cTOpoHH, Ta

Oco0a, Bin imeni sikoi minnucana 3asia npo npueaHanHs 10 usoro Jorosopy (nani — Kimient), 3 inmoi
CTOpOHH, Hagaii pazoM — CropoHm, a okpemo - CtopoHa, ykmanu 1eil JloroBip 60aHKIBCHKOTO OOCITyTrOBYBaHHS
KOPIIOPATHBHUX KIII€HTIB (mani-J{oToBip) HAa HACTYITHUX YMOBaXx:

1. 3AT'AJIBHI HOJIOXEHHSA
1.1. Ieit Horosip BignoimHo mo cr. 634 LluBinpHOTO KOMEKCYy YKpaiHH € JOTOBOPOM MPHEIHAHHA Ta
YKJIAAAa€ThCs IUIIXOM NpHueaHanHs KiienTa 10 Beix oro yMmoB, mpu ibomy KitieHT He Moxe 3anpornonyBatu banky
cBoi ymoBH [lorosopy.
Ho msoro [oroBopy KimieHT MOXe mpueIHATHCS, SKIO BiH BiAIOBIIa€ OAHOYACHO HACTYITHUM KPHUTEPIsIM:
- € IOpPUAMYHOIO 0COOOI0 — PE3UAECHTOM/HEPE3UAEHTOM, IPEACTaBHULITBOM FOPUANYHOI 0COOU-HEPE3UICHTA,
0 TpEJCTaBIIsAe 1i iHTepecH B YKpaiHi Ta yepe3 sKe MOBHICTIO abd0 YaCTKOBO 3JIHCHIOETHCS MiANPUEMHHIIEKA
TiSTTEHICTE HEpPE3UACHTA Ha TEPUTOPil YKpaiHy;
- (¢izmuHOO OCO0O0KO — miampuemMieM abo ¢i3UIHOI 0c000I0, SKa MPOBAAWTH He3alekHy IpodeciiiHy
JISAJIBHICTS,

- HOT0 TPOIIOBHI 000OPOT Bif 3MIHCHEHHS HiANPUEMHHUIIFKO1/HE3aIeKHOT PO ECIHHOT MisITPHOCTI 32
MUHYJIMH TOBHUH KaJeHIapHHUl pik TOpiBHIOE Ta/abo nepesuiye 125 miH. TpH., 6e3 [1/IB (y ToMy uucii cTBopeHnit
y OTOYHOMY KaJeHAapHOMY pOIIi).

1.2. Ilpuennanus Kiienrta no JloroBopy 37iiiCHIOETBCS UITXOM ITiITUCAHHAS HUM 3asBU TIPO MPUETHAHHS.

1.3. V pasi npuennanns Kiienra 1o ymoB nporo JloroBopy [ist momnepeHix J0roBOpPiB, MPEAMETOM SIKHX €
BiTHOCHHH, BPEryJibOBaHi UM [loroBOpOM, IpUMHHSE CBOIO YWHHICTH. [lojasbiie BperyaoBaHHS BiTHOCHH MiX
Bankxom ta KitieHTOM 31ifiCHIOETECS Ha YMOBaXx IIbOT0 J{0oTOBOPY 32 BUKIIFOUEHHSM IPABOBITHOCHH, IO BCTAHOBIIEHI
Mi>k CTOpOHaMU Ha ITiJICTaBi JOTOBOPIB, MPEIMETOM SIKHX €:

- HapaxyBaHHs MpPOICHTIB Ha 3aJUINKA KOITIB Ha PaXyHKax Ha mepioi, SKUM HE CIUTMB Ha Jary
npueaHanns Kiienra 1o Jlorosopy;

- HaJaHH] TOCIYT CHUCTeM HWCTaHImiiHOTO oOcimyroByBaHHsA Paxynky «IHTEPHET-BAHKIHI»/
«KJIIEHT-BAHK», cepBicy «CMC Banking» i3 30epexenHsM nepeniky kopuctyBauiB cuctremun «IHTEPHET-
BAHKIHI»/ «KJIIEHT-BAHK» Ta pexsisutiB ans Hamanas cepBicy «CMC Banking», ski Oynu y3romkesi
Croponamu no npueananss Kiienra go mporo Jlorosopy;

- HaJlaHHsI ToCHyT 3 o0ciyroByBaHHs onepauiil Kiienra 3a JloroBopoM no3uku.

1.4. Ileii JloroBip ykiiaaeHo BiamoBigHo qo Bumor L{uBinbHOTO KoJekey Ykpainu, 3akoHy Ykpainu «IIpo
€JIEKTPOHHI J0BipYi nmociyruy, 3akony Ykpainu «IIpo eneKkTpoHHi TOKYMEHTH Ta €JIeKTPOHHHUH JOKYMEHTOO00Ir»,
3akony Ykpainu «lIpo eneKkTpoHHy KOMEpLIi0» Ta iHIIKUX BUMOI YMHHOTO 3aKOHO/IABCTBA Y KpaiHu.

2. BUBHAYEHHS TEPMIHIB, 1O BUKOPUCTOBYIOTBHCA B 1OI'OBOPI

AIC «KpeauTHi aoroBopu 3 Hepe3WIeHTAMW» — KOMIUICKC OpraHi3alliifHO-TeXHIYHUX 3aco0iB
HamionansHoro OaHky, sikuii 3abe3nedye GopMyBaHHS IIEHTpaNi30BaHOi iHPOpMaIiitHOT 6a3u Tpo JTOTOBOpH, SIKi
nepea0davaloTh BUKOHAHHS pE3UICHTAMH OOpProBHX 3000B’s3aHb Iepe] HEpPEe3UACHTAMU-KPEOUTOpaMU 3a
3aJy4eHUMH PE3UJCHTAMH KpeIuTaMu, TO3UKaMH (YKJIIOYar0uu IIOBOPOTHY (PiHAHCOBY AOIOMOTY).

ABTOpM3alia - Tpoleaypa oTpuMaHHs no3Bony Bij banky-emitenta BIIK Ha mpoBenenHs omeparii i3
BukopuctanHsaM BIIK, sika npeacrasiisie co000 aBTOpH3aLiiHUMA 3aMUT Ta BiANOBIAL B (hopMaTi aBTOpU3ALIHHOTO
KOy 3a pe3yJbTaTaMu MO3UTHBHOI aBTOPH3ALlii.

Bank ~AKI[IOHEPHE TOBAPUCTBO «I1EPLLIMI YKPATHCbKUI MDKHAPOJIHUIM BAHK, sikuii ie
Ha mijcraBi 0aHkiBChKOT Jriren3ii Ne 8 Bix 06.10.2011, Buganoi HamioHaisHuM 0aHKOM YKpaiHu.

BaHk - eMiTeHT — 0aHK, SIKUH € WICHOM MiXHApPOIHOT, HAIIOHAILHOI TUIATIXHOI CHCTEMH Ta 3JIIHCHIOE EMICit0
(Bumyck) BIIK.

BIIK (pankiBchbka maaTixkHa KapTKa) — ENEKTPOHHHMN TUIATDKHUE 3aci0 y BUDIISII eMITOBaHOI y
BCTaHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM IOPSAKY INTACTUKOBOI KapTKH, IKUH BUKOPHUCTOBYETHCS IS 31 HCHEHHS
oreparii i3 BHeCeHHs a0o 3HATTA roTiBku 3 KapTtkoBoro PaxyHky, 3aificHeHHs po3paxyHKiB B 0€3roTiBKOBii Gopmi
3 BukopuctanusaM BIIK, a Takox 3miiicHeHHS 1HIIUX onepallii, nepeadadyeHux UM JJoropopom.

I'apanTiiiHe MOKPUTTA — CyMa KOLITIB HE3HWXYBaJbHOTO 3anuiuky Ha KaptkoBomy PaxyHky, sikumu
3a0e3MeuyeThCsl MPOBEIEHHS PO3paxyHKiB 1o omnepanisM 3 BukopuctanusM BIIK, sika BcranoBmoetses y Tapudax
Banky.



Jep:xkaTtenp - ¢izuunHa ocoba, sika Ha 3aKOHHHMX mifgctaBax BukopuctoBye BIIK abo ii pexBizutm ans
npoBezaeHHs onepaii. JIepxkarenem koprnoparusHoi BIIK e npaniauk /nosipeHa ocoda Kimienra ado KitieHt, Ha iM’st
sikoro bankom BumyckaeThcsi koprnopatuBHa BITK.

JoroBip oBepapadTHOro KpenuTyBaHHS — OKpeMHIl MOTOBip, ykiaaeHud Mmixk bankom ta Kiientow,
MPEIMETOM SIKOTO € KpeAUTYBaHHS KapTKOBOTO paxyHKYy.

JoroBip mo3uku — m0rOBip, AKWH Tependadae BHKOHAaHHS KitieHTOM OOproBmx 3000B’s3aHb IEpen
HEPE3UICHTOM-KPEIUTOPOM 33 KPEIUTOM (IIO3WKOI0, VKIIOYal0dd ITOBOPOTHY (DIHAHCOBY [OTIOMOTY), IO
3amyueHuii(a) Kimienrom abo (Ko BinOynocs mpaBOHACTYHHULTBO/TIEpEBEACHHS OOPTry) iHIINM PE3HICHTOM.

EINl (esrekTpoHHMIA MiANKC) - €ICKTPOHHI JIaHi, sIKi JOJAIOTHCS MIAMKCYBa4YeM 0 IHIIUX ICKTPOHHHUX JaHUX
a00 JIOTIYHO 3 HUMHU TIOB'SI3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK TT1ITIHC.

3asiBa Ha TOPTiBJIIO iHO3eMHOI0 BAJIOTOI0 — 3asBa MPO KYMIBJIIO iHO3EMHOI BalIOTH, 3asBa MPO MPOAAK
1HO3EMHOI BaJIFOTH, 3as1Ba PO OOMiH iHO3eMHOI BAFOTH Ha IHIIY iHO3eMHY BaitoTy. L{eit TepMiH 3aCTOCOBY€EThCS B
JloroBopi B ycix 3a3HaueHHX 3HAYEHHAX a00 B OTHOMY 3 HUX — B 3aJIE)KHOCTI BiJl KOHTEKCTY.

3asiBa npo NpUETHAHHS — TOKYMEHT ctaHmapTu3oBanoi Gpopmu (Jomatok Nel mo mporo Jforosopy), skuit
MICTHTB YCi 000BSI3KOB1 PEKBI3UTH, epeadaueHi YNHHUM 3aKOHOJJABCTBOM, Ta TMONAEThCs B baHk 3 MeToro:

- npueaHanHs A0 Jorosopy,

- orpumanHs oOpanux KiieHToM mocmyr (BimkputTs mepmioro Paxynky, mipkmoueHHs CepsiciB «CMC
Banking», «IHTEPHET-BAHKIHI» Tomio) y nopsaxy, nepeadadeHoMy um JJoroBopom.

3asiBa mpo 3MiHy yMOB 00CIyroByBaHHSI - JOKYMEHT cTaHmaptu3oBaHoi ¢opmu (Homatok Ne2 1o 1poro
JToroBopy), KK MICTUTB YCi 000B‘SI3KOBI PEKBI3UTH, Iepe10ayeHi YNHHIM 3aKOHOIaBCTBOM, Ta MOIA€Thes B baHk
Krientom B mepion aii loroBopy 3 METO0, 30KpeMa.

- BIZKPUTTSA HOBUX PaxyHKiB,

- BigMoBH abo minkmroueHHs [locnyr «[IpuOyTkoBHii paxyHOK», «CTaOlIbHUH 3aTMIIOKY, «He3HmKyBabHIH
3aJIMIIOK» TOIIIO,

- BigMoBH, TiAKIIOUeHHS a00 3miHu yMoB CepgiciB «CMC Bankingy, «IHTEPHET-BAHKIHI» Tomo,

- 3aKpUTT PaxyHKy.

3asiBa nmpo HaganHsa CepBicy - TOKYMEHTH CTaHAapTH30BaHOI PopMH , 1110 ofaeThest Kimientom no banky 3
MeToro migkaodeHHs Cepsicy «BamotHuit pagauk» (3rimHo Jomatky Ne6 mo mporo Jlorosopy).

3asiBa Ha MiIKJIIOYEHHS 10 cepBiCy TOProBOro eKBaiipuHry - 3asBa TOProBUs HIOA0 HAJaHHS cepBicy
TOPrOBOI'O €KBAHPUHTY, B MeXax siIkoro baHk 31ilicHIOE TexHOJOT1uHe, iH(popMaLiiiHe 00cayroByBaHHs Topro.ist
Ta 3a0e3redye NPOBEJCHHS PO3paxyHKiB 3 HUM 3a ONepaLisiMH, sKi 3ailicHeHi [epxarensamu 3 Bukopuctanusam BITK
MIDKHApOJHHUX Ta HAIllOHAIBHUX IJIATDKHUX CUCTEM.

InguBinyaabHi yMOBHM — iHAMBIyalbHO BCTaHOBJICHI baHKOM yMOBHM HaJlaHHs TOCIHYT 3a UM JloroBopowm,
PO3MipH BUHArOpoAu 3a HajaHHs baHKoM mociyr abo po3MipH NPOLEHTHUX CTaBOK 3a nociyramu «lIpuOyTkoBuit
paxyHok», «CTaOlIbHMIA 3aJUIIOK», IO BIAPI3HSAIOTHCSA BiJl PO3MIPIB KOMICIHHHUX BHHArOpOJl, BCTAHOBICHHX
Tapudamu banky / Tapudamu [ocnyru «[IpubyTtroBuii paxynok» / Tapudamu [Tocnyru «CTaGiIbHUIN 3aTHITOKY.

KaptkoBuii PaxyHok — PaxyHOK, sKuil BiIKpHBAa€ThCS IOPHIMYHUM OCO0aM — pe3uieHTaM, (Qi3udHUM
ocobaM— mianpueMIrsIM abo (hi3naHUM 0c00aM, SIKi TPOBAIATh He3aIeXKHY MpodeciiHy MisUTbHICTB, ONeparlii 3a SKIM
3IIHCHIOIOTHCS B T.4. 3 BUKOpUCTaHHSAM KopriopaTuBHOi BIIK 3a gebeToBoro cxemoro.

KeanidikoBanuii EIl — ynockoHaIeHNH eJ1eKTPOHHUHN i IIHC, SIKUI CTBOPIOETHCS 3 BAKOPHCTAHHSIM 3ac00y
KBaITi(DiKOBAaHOTO €NEKTPOHHOTO MAMHUCY i 0a3yeThes Ha KBai(hikoBaHOMY cepTU(IKaTi BIJKPUTOTO KIIFOYA.

KaienT - ropuanuHa ocoba — pe3uJeHT/ HEpE3UICHT, MPEICTaBHUIITBO IOPUINIHOT 0COON-HEPE3nIeHTa, 10
npeacTanisie il iHTepec B YKpaiHi Ta uepe3 sKe MOBHICTIO 200 YaCTKOBO 3A1MCHIOETHCS MIANPUEMHHIIBKA TiSTIbHICTh
Hepe3uAeHTa Ha TepuTtopii Ykpainu, ¢izuuna ocoba — mignpueMens ado ¢izuuHa 0ocoda, sika NpoBaIUTh HE3AIEKHY
npodeciiiHy AisUTBHICTS, K1 ykianu 3 bankom neii Jlorosip.

KomnpoMmeraitisi ocoducToro kioua - Oyab-ska mojis ta/ado s, mo mpusBeiia abo MOXKe MPU3BECTH 0
HECAaHKIIOHOBAaHOTO JOCTYNMY /A0 OCOOMCTOrO Kio4a, y TOMY YHCHi, BTpaTa, KpaJikka, HECaHKIiOHOBaHE
KOMIIOBaHHS 0COOMCTOTO KJIto4Ya a0 MapoJjifo JOCTYIY 10 HBOTO, B T.4. JOOPOBIIbHE PO3TOJIOMICHHS NApOJI0 JI0
kmoua EIT mianmucyBauem.

Mi:xknapoana niarixaa cucrema (MIIC) — mnarixkHa cucteMa, B sIKii TUIATiXKHA OpraHi3alis Moke OyTH K
PE3UIEHTOM, TaK 1 HEPE3UICHTOM i sIKa 3[1HCHIOE CBOIO TisUIbHICTD Ha TEPUTOPIi 1BOX 1 Oyl KpaiH Ta 3a0e3mneuye
MPOBEJICHHSI MepeKasy KOIITIB Y MeXax I1i€l AT KHOT CHCTEMH, Y TOMY YHCII 3 OJIHI€T KpaiHH B 1HIITY.

Hamionannna miarixkHa cucrema (HIIC) - mnaTikHa cucTeMa, B SKii IIaTiKHA OpraHi3aliis € pe3uIeHTOM
Ta siKa 3/11HCHIOE CBOIO AiSJIBHICTS 1 3a0e3medye MpoBeICHHs MIepeKasy KOIITiB BUKIIOYHO B MEXax YKpaiHu.

HecankuionoBanuii osepapa¢r - 3aboprosanicts Kiienta mepen bankom, mo He Oyna oOymoBieHa
JloroBopoM Ta/abo TOrOBOpPOM OBepApa(THOrO KpeAWTYBaHHS, HE € IMPOTHO30BAHOIO B PO3MIpi Ta 3a 4acoMm
BUHHUKHCHHS Ta SKa BUHUKAae BHACHIZOK 3ailicHeHHs KiieHToMm BHAaTkoBuX omeparniii 3 KapTkoBoro paxyHky Ha
CyMy, IO TIEPEBHUIIY€ BCTaHOBJICHUN bankom po3mip [lnari>kHoro miMiTy.



Osepapadr - xpeaur, sikuil HagaeTbea bankom KiieHTy Ha ymMOBaX OKpEMOro IOTOBOpPY OBEpApPaTHOrO
KpEIUTYBaHHA MLUIAXOM CIUIaTH PO3PaxyHKOBHUX JOKyMeHTIB KiieHTa Ha cyMy, IO MEPEBHUILY€E 3aJHIIOK KOIITIB
Ha PaxyHKy, B MeKax BU3HAYCHOTO JIIMITY KOIITIB.

Omnaaiin EII -EIT KrnienTa, ocoOucTHii KiItod IKOTO TeHEPY€ETHCS YIIOBHOBaXKEHOIO 0coboto KirienTa (mami -
KOPHUCTYBau) 0co0HUCTO i30epiraeTbes y banky y 3amudpoBaHoMy BUTIISL; TOCTYII IO OCOOMCTOTO KITF0Ua HAJA€THCS
JUIIe fioro KOpUCTYBady MIJISIXOM 1/IeHTH]IKaIli] TAKOro KOPUCTYBaYa 3a JIOTiHOM, TTapoJieM, BBECHHSIM IapOITio 10
0COOWCTOro KIIF0Ya Ta BBEACHHAM oHOpazoBoro CMC-koty, 0 HAJCHIAEThCS HA HOMEp TeledOoHy KOpHCTyBaya,
BKa3aHui y 3asBi Mpo npueaHaHHA/3asBi PO 3MiHY YMOB 00OCIYrOBYBaHHS, 32 iHII[IIOBaHHAM KOPHCTyBada y pasi
BUHHUKHEHHS! HeoOXinHocTi HaknaneHHs EIT Kimienra. YMoBu 30epiranHs 0COOMCTOTO KIIO4a Ta MOPSAOK TOCTYITY
70 HBOTO KOPHCTyBada 3a0e3MeuyIoTh JAOCTYITHICTh TAaKOTO KIIF0Ya TUTBKH KOPHCTyBady. 30epiraHHs 0ocoOMCTOTro
kmoua Onnaiin EIl y banky y 3ammdpoBaHoMy BUTIIsIII HE BBaXKAETHCS HOTO KOMITPOMETAIII€IO.

IIIH (mepconanbHuii inentudikauiiinnii Homep) - HaGip mudp ado OykB i mudp, Bimomuid nume
Hepxaremto BIIK s ftoro inenTudikarii Ta aBTeHTH(IKAIII i1 Yac 3AiHCHEHHS onepalriii i3 Bukopuctanasam bIIK.

Inarixkuuii diMiT - cyma 3amumKy rpomoBux KomTiB Ha KapTkoBomy PaxyHKy, sika mepeBHIIyE CyMy
kowTiB ["apaHTiliHOrO MOKPHUTTS, Ta B MexKax sKoi Jleprkatens Moxke iHiLitoBaTH nepekasu 3a KaptkoBum Paxynkom
3 BuKkopuctanusam bIIK.

IMoBinomiieHHs1 (MOBiIOMHTH, HAJAATH, HAaACHJIATH) — iH(OpMAIls, sKa BiIMOBIAHO 10 YMOB I[HOTO
Horoeopy Hancunaethes Kiienty (moBoautbes A0 Bigoma Kitienta) omHum abo aekinbkoMa i3 BuOpaHux bankom
cnoco0iB: 1) musixom posMimienHs iHgopmauii Ha Caiiti banky; 2) uepe3 Cepsic «IHTEPHET-BAHKIHI»; 3)
IUIIXOM pO3MIIIeHHs iHpopmamii y moctymamx it KiieHTtiB micisx HamaHHS bankoM mociyr; 4) mUIIXom
BpY4YEeHHsI TIallepOBHUX JOKYMEHTIB ocobucto KirieHTy a0o HOro mMpeiacTaBHHKY IiJ] PO3IMHUCKY; 5) MUIIXOM
nepeaaBaHHs MiANPUEMCTBY 3B'SI3KY [UIS BiANpaBICHHS PEKOMEHJOBAaHMM JIMCTOM, JIMCTOM 3 OTOJOIICHOIO
IIHHICTIO, TEJerpaMol0 3a MICIe3HAaXOMKEeHHsIM / wmicmeMm mpoxkuBanHi KitieHTa, 3a3HaueHUM y 3asiBi mpo
TIpUETHAHAS; 6) IUTTXOM HajcuIaHas SMS-TioBifoMiTeHHs a00 1HIIIOTO eNEKTPOHHOTO MTOBIIOMIICHHS Ha MOOUTEHUI
tenedon Kiienra. Skmio cnemianbHuii crocio nosigomieHHs KimieHTa He BU3HAYCHUN OKPEMHMH IOJIOKECHHSIMHU
uporo JJoropopy, BBakaeThcs mo bank moxe moeigomutu KitieHta y croci0, caMoCTiiHO BU3HaUYeHU baHkoM.

Hocayra «IIpubyrkoBuii paxyHok» / «CrabinbHuii 3aaumoxk» /«He3HWKyBaJbHMH 3aJMIIOK» -
JI0JIaTKOBA MOCIyTra 00CIyrOBYBaHHS MOTOYHHUX PaXyHKIB, MPEIMETOM SIKOI € HapaXyBaHHS MPOLIEHTIB Ha 3aJTUILIOK
KowTiB Ha PaxyHky 3a cnemianbaumu ymoBamu. [ligkmouenns [Tocnyru «[IpuOyTkoBuii paxyHok» / «CtabOinbHUH
3aMIIoK» /«He3HmKyBaabHNN 3aIMII0K» BigOyBa€eThCs HA MiACTABI 3asiBU PO NMPUEAHAHHS /3asBU PO 3MiHY YMOB
00CITyrOoByBaHHS.

IMocayra 3a loroBopomM mo3uKM - KOHCYJbTAIliHA MOCIIYTa, M0 HagaeThest KIMeHTy y pasi Horo 3BepHEeHHS
10 baHKy 3 MeTOr0 BUKOpUCTaHHS PaxyHKy 1151 341iCHEHHS BAJIIOTHUX onepauiii 3a JloroBopoM Mo3uKH.

Iocayra aBTOMaTHYHOTO MPOAAKY HAAXOMKeHb B iHO3eMHill BaJTIOTi — mociayra mponaxy iHO3eMHOL
BaJIOTH, sKa HaaXxoauTh Ha PaxyHok KiieHTa i3-3a KOpIOHY, B CyMi, IO 3aJIMIIAETHCS Micis 3AilicHeHHs: bankom
000B’SI3KOBOTO MPOJIAXKY HAJXOKEHb B 1IHO3EMHIN BAJIIOTI 13-32 KOPIOHY Ha KOpHcTh KitieHTa.

[paBuna kopucryBanus BIIK — npasuna (pekomennanii) kopuctyBanus BIIK st nepkateniB miaTi>kHAX
KapT, 110 po3mimieHi Ha odiuiiinomy Caiiti Banky Ta y Bigninenusx banky (Jomarok Nel0 o poro lorosopy).

PaxyHOK — OTOYHHWI paxyHOK, y TOMY YHCII paXyHOK 3i CHELiaIbHUM PEKUMOM HOTO BUKOPHUCTAHHS, IIIO
BIIKPMBAETbCA Yy BUNAJKaX, IependadeHux 3akoHamMHu YKpaiHu Ta aktamu Kabinery MinictpiB Ykpainu, abo
Kaprkowuit PaxyHok, Binkputuii Kimienty BiamosigHo 10 JloroBopy, abo BCi mepeniueHi paxyHKH pa3oM.

PunkoBuii Kype — Kypc, BU3HaUeHU baHKOM 3 ypaxyBaHHSM KypCiB, IO CKJIAJIMCS HA BAIIOTHOMY PHUHKY
VYkpainu ab0 Ha MI>XHAPOJHOMY BAIFOTHOMY PHHKY, 32 SIKHM baHK Mae MOXIIMBICTH 3a10BOBHUTH 3asBy KiieHTa
Ha TOPTiBIIIO 1HO3EMHOIO BAJIFOTOIO.

Caiit Banky — oginiitanii caiit banky B Mepexi [HTepHeTr www.pumb.ua.

Cepic «IHTEPHET-BAHKIHI» - Binokpemnenunii Cepic «[HTEPHET-BAHKIHI», po3miniennii Ha
caiiti baHky, cucteMu OucTaHLiHHOrO 0OCIyroByBaHHs PaxyHKy/iB 3 BHUKOpHCTaHHAM Mepexi «Internety», mo
n03BoIIsAt0TE KiTieHTy OTpuMyBaTH MOCIIYTH 3riiHO YMOB Jl0oroBOpy, a TaK0oX 3A1MCHIOBATH OOMiH TEXHOJIOTTYHOIO
iHpopmarttiero Mixk bankom Ta KiientoM.

CepBic «CMC Banking» - CepBic oTpumanHs iH(opMamii mpo craH Ta pyX KowTiB 3a PaxyHkom 3
BUKOPHUCTAaHHAM MOOUITBHOTO Tenedony CMC.

Cepgicna opranizamisn — ropuauuHa oco0a, 3 sikor0 baHk ykJIaB JOTOBip Ha HaJlaHHA CIEKTpa MOCHYT i3
cynpoBopkeHHst POS-TepMiHanbHOT Mepexi, y TOMY YHCIi TOCIYr BCTAHOBICHHS, JIEMOHTaXY 1 TEXHIYHOI'O
00CITyroByBaHHs 00JalHaHHS. YMOBaMH Takoro JIOTOBOPY TaKOX IependadeHo npaBo CepBicHOI oprasizauii Bi
imeni banky mepenaBatm oOnamHanHs Topropmro i mpuiimMatu Horo Bijg Toprosis y BHIIQJKax 1 Ha yMOBax,
nepeadadyeHuX UM JJoropopoM, 3 MpaBoM MiAIHUCAHHS aKTiB IPUHOMY-TIepeaayi.

Tapu¢u banky — 1oKyMeHT, skuM baHkoM caMOCTiiHO BU3HA4YEHI pO3MipH BUHAropoau 3a HaganHs bankom
nociayr 3a JloroBopom, SKHH 3aTBEpIKYETbCA BIANOBIAHO O BHYTPIIIHIX akTiB baHKy Ta poO3MIIIylOTbCS B



BigaineHHsX baHky «PerioHanpHUN LEHTP» Ta B BigAiIeHHAX baHKy Ta/a0o po3minrytotscs Ha Caiiti banky Ta sikuit
€ Homatkom Ne 11 no uporo Jlorosopy.

Tapudu Iocayru «IIpudyTkoBuUii paxyHoxk» - yMoBH baHka Ha 00CITyTOBYBaHHS ITOTOYHUX PaxyHKIB, IO
skux Oynma migkimoyena [locmyra «llpuOyTkoBuit paxyHok», mo € [Jomatkom Ne 4 mo [loroBopy, sikum bankom
caMoCTiiHO Bu3HaueHi ymoBu HagaHHsS bankom [locmyrm «lIpuOyTkoBHEI paxyHOK», SIKUH 3aTBEPAXKYETHCS
BIJIMTOBITHO 10 BHYTPIIIHIX aKTiB baHKy Ta po3MimtyeTbest Ha Caiiti banky».

Tapudu Hocayrn «CradinbHuii 3an1umor» - ymoBu banka Ha 00CIyroByBaHHS MOTOYHHX PaxyHKIB, O
akux Oyna minkmroueHa [locioyra «CraGineHuil paxyHok», mo € Jomatkom Ne 5 mo [loroBopy, sikum bankom
caMoCTiiHO Bu3Ha4YeHi ymoBHM HajaHHs bankom [locmyrn «CTaGinbHUE 3aMMIIOK», SIKUA 3aTBEPAXKYETHCS
BIJIMTOBITHO /T0 BHYTPIIIHIX aKTiB baHKy Ta po3MimntyeTsest Ha Caiiti banky».

TopriBasi iHO3eMHOI0 BaIIOTOI0 — Olepalii 3 KymiBli, OpoJaxy Oe3roTiBKOBOi 1HO3eMHOI BaJllOTH 3a
0e3roTiBKOBI I'pUBHi, 00MiHY 0€3r0TiBKOBOi iHO3EMHOI BaJIOTH Ha iHIIY O€3rOTiBKOBY iHO3EMHY BAIIOTY 32 PaXyHOK
1 3a mopyuenHsM KirienTta BianmoBigHO 10 yMOB J[oroBOpY Ta 3riHO BIMOT 3aKOHO/IAaBCTBA Y KpaiHM.

ToproBeups — KitieHT, 1m0 3aiiicHIOE MisSTTBHICT B cepi TOPTiBiIi, HATJAHHS MOCITYT Ta BUKOHAHHS POOIT i
npuiimae BIIK 3 MeTol0 poBECHHS OILIATH TOBApiB, POOIT, TOCIYT.

Ynockonasnenuii EIl - eqekTpoHHMIA MiAKC, CTBOPEHUH 32 pe3yabTaTOM KPUNTOrpadivHOTO MEpEeTBOPEHHS
CJIEKTPOHHUX JaHHX, 3 AKUMH MOB'SI3aHUH LEH €JIEKTPOHHUH MiANHUC, 3 BUKOPUCTAHHSAM 3ac00y YIOCKOHAJIEHOTO
CJIEKTPOHHOTO MIAMUCY Ta OCOOMCTOrO KII0Ya, OJHO3HAYHO TIOB'S3aHOTO 3 MiANHCYyBayeM, 1 SKHH JIa€ 3MOTY
3MIACHUATH €NIEKTPOHHY ifeHTH(]iKalilo mianucyBaya Ta BUSIBHTH MOPYLICHHS IUTICHOCTI €IEKTPOHHUX AaHUX, 3
SIKUMH TIOB'SI3aHUM el eNeKTpOHHUH mignuc. 3rigHo i3 muM J{orOBOpOM BHUKOPHCTOBYIOTHCS HACTYIHI BHUIU
Y nockonanenoro EIT: Y nockonanennii EII KiienTa ta Y nockonanennti EI1 banky.

Ynockonanenuii EIl Kaienra — EIl ynoBHoBaxkeHoro mpenctaBHuKa KimieHTa, cepTudikar Kio4a sKOro
BukopuctoByeThecsi B Cepsici «IHTEPHET - BAHKIHI» 3 meroro miamucaHHS po3paxyHKOBUX TOKYMEHTIB Ta
oOMiny iH(opMmarttiero Mixk barkom Ta KitienTom.

Ynockonanenuii EI1 banky - EIl mnpaniBanka banky, ynmoBHOBa)k€HOTO Ha YKJIaJeHHs BijJ iMeHi baHky
MPaBOYMHIB Ta MiIMTUCAHHS BiAMOBIIHUX JOKYMEHTIB, 0coOucTHii Koy sikoro s podotu B Cepsici «IHTEPHET-
BAHKIHI », 3renepoBaHmii BiAMOBITHO 10 BHYTPIITHHOOAHKIBCHKOTO MOPSIKY OpPTaHi3alii 3aXHCTy eIeKTPOHHUX
JOKYMEHTIB B iH(opManiiHuX cuctemax baHky.

3. HNPEIMET JOI'OBOPY

3.1. Bank BigkpuBae/o0cayropye PaxyHOK B HalllOHaJIbHIM Ta/a00 1HO3EMHHX BalrOTax Hjisi 30epiraHHs
TPOIIOBHX KOIITIB Ta 3/AIHCHEHHS pPO3paxyHKOBO-KAaCOBHX OIEpalliii 3a OMOMOrOI0 IUIATKHHX IHCTPYMEHTIB
BIAMOBITHO 70 yMOB J[OroBOpY Ta BHMOT YHHHOTO 3aKOHOJABCTBA, Y TOMY YHCJII HOPMAaTHBHO-TIPABOBUX aKTiB
HarionansHoro 6anky Ykpainu.

3.2. PaxyHok BimkpuBaerhcsi bankom micns orpumanHs Bin KilieHTa HaleXHUM YHHOM OGOPMIICHHX
JOKYMEHTIB, B T.4. y BiJIMTOBIIHOCTI 3 BUMOTaMH iHIIUX PO3ILIiB 1100 JloroBopy:

- 3asBu npo npueaHaHHs (pu Biakputti Kitientom mnepinoro PaxyHky abo nekinbkox PaxyHKiB)
abo 3asBM mpo 3MiHy YMOB 0OCIyroByBaHHS (IIPW BiIKPUTTI KOKHOT'O HACTYIMHOTO PaxyHKy) Ta BH3HAYCHHX
YUHHAM 3aKOHO/IaBCTBOM JIOKYMEHTIB, HEOOXITHUX JUIS BIKPHUTTS PaxyHKy;

- OQiIiTHIX TOKYMEHTIB a00 3aCBiJUEHUX B YCTAHOBJICHOMY MOPSAJIKY iX KOMil, HeoOXinHuX baHky
i ineHTudikaiiii, Bepudikaiii Ta BuBueHHs KilieHTa y TOpsAKY, BCTAHOBJICHOMY YMHHHMM 3aKOHOJIaBCTBOM
VYkpainu 3 mnHTaHp 3anobiraHHs Jeramizaiii (BIAMWUBaHHIO) JIOXOJMIB, OJIEPKAHHX 3JI0YMHHHUM IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOHKEHHS 30p0O1 MacOBOTO 3HUIICHHS.

3.3. His mporo JloroBopy poO3MOBCIO/KYEThCS HA OOCIYyroByBaHHS PaxyHKy, a TakoX IHIIMX TOTOYHHX
paxyHkiB KitieHTa y HalioHalbHi# Ta/a00 1HO3eMHUX BaJIFOTAX, Y T.U. 31 CHIEI[IalIbHUMHU PEKUMAMH iX BUKOPHCTAHHS,
KaptkoBux paxyHkiB, siki Oynu Bigkputi y banky 1o npuennanns Kiienra no nporo JloroBopy, a Takox siki OyayTb
Bigkputi Kmienty B banky B MoMmeHT abo micisi yknanaHHs 1poro Jlorosopy. 3a yMOBHM BiIKPHUTTS IEKiIBKOX
paxyHkiB KiieHty Ha mizicrasi mporo JloroBopy Tepmil «PaxyHOK» 3aCTOCOBYEThHCS JIO KOXKHOTO paxyHKy KirienTta

3.4. Binkpurrsa Kiienty PaxyHKiB 31 cenmialbHUIMH peXMMaMH iX BUKOPUCTaHHS 3Ai1HCHIOEThCSI baHkoMm y
BUNAJKaX, MepeadaueHUx 3akoHamMu Ykpainn abo akrtamu KaGinery Minictpie VYkpaian. OcobimBocTi
¢dyHKIiOHYBaHHST PaxyHKIB 31 cHelialbHUMH pPEeKUMaMH iX BHUKOPHCTaHHS,  IepeAdaveHi BiIIMOBLIHUMU
HOPMAaTHBHO-TIPABOBUMH aKTaMH, TIOJIOKEHHS SIKMX BIIHOCHO TOPSIIIKY ITPOBE/ICHHS OTlepalliid 3a TakKuM# PaxyHkamu
€ TPIOPUTETHUMH MO BiTHOLICHHIO N0 OyIb-KHMX IHIIMX yMOB J[OrOBOpY Ta 3aCTOCOBYIOTHCSI HE3AJICKHO Bij
3aralibHUX YMOB J[0oroBOpY, IO PEeTyJIOI0Th BIIKPUTTS Ta BeJeHHs1 Paxynki KiieHra.

3.5. Po3paxyHKOBO-KacoBe OOCIyroByBaHHSA PaXxyHKY 3IilCHIO€ThCS BaHkoMm muiixoM HamaHHs KiieHTy
MOCHYT, SIKi IOB’si3aHi 13 mepeka3oM KomTiB 3 Paxynka (Ha Paxynoxk) Kiienra, Bugauero oMy KOIITIB y TOTiBKOBIH
¢dopmi, a TakoX 3IiMICHEHHSM iHIIMX omepauid, mepeabaueHNMX UM JlOTOBOpPOM, fKi BiANOBIZAIOTH PEKHUMY
(dbyakmionyBaHHsS PaxyHKy, BU3HAUEHOT'O 3aKOHOJIAaBCTBOM Y KpaiHHU.



3.6. YknamaHHs ZOAAaTKOBOTO JOTOBOPY A0 IBOTO JloroBopy He nependadaeTsesi HOro yMOBaMu.

3.7. baHk HapaxoBye NpOLEHTH 3a KOPUCTYBaHHS 3aJIMIIKOM KOWITIB Ha PaxyHKy 3a craBKamu,
nepenbadennmu Tapudpamu banky / IHauBimyansHEUMH ymMoBaMH, a00 3a CTaBKaMM, BCTAHOBJICHHMH YMOBAaMH
HagaHHA TOcHyrd «HesHmKyBampHMI 3amWmIok», abo 3a craBkamu, BcTaHoBiIeHmMH Tapudamu Ilociayrm
«[IpubytroBuii paxyHok», Tapudamu Ilocnyru «Crabinpauii 3anumok». B mepion namanus bankom onmiei i3
MOCITYTH, SIKOIO Iepe10adeHo HapaxyBaHHS IPOLCHTIB Ha 3aJIMIIOK KOmTiB Ha Paxynky, baHk He HapaxoBye Ta He
CITa4ye MPOIEHTH 38 KOPUCTYBAHHS 3aJUIIKOM KOIITIB Ha PaXyHKy 3a IHIIMMH MOCITyraMy, SIKUMH Hepen0adeHo
HapaxyBaHHs MPOLIEHTIB Ha 3aJTUIIIOK KOIITIB Ha PaxyHKy.

4. TOPSIIOK I YMOBU HATAHHSA TOCJYTH (ITPUBY TKOBUI PAXYHOK»

4.1. Ymosu nigkarodenns 10 Iocayru «IIpudyTroBuii paxyHok» (aanaiy ubomy posaiii — [locayra)

4.1.1. llocayra minkmiouyaetbesa Kiienty y Bamoti PaxyHky 3a ymoBm HasBHOCTI y Kitienta y banky
IIOTOYHOT'O PaxXyHKY, L0 BiAKPUTO:

-y HamioHambHii BamoTi, rpuBHi (UAH), a6o

- B imo3eMHii BamoTi, fomapu CIIIA (USD), abo

- B iHO3eMHi# BamoTi, €Bpo (EUR).

4.1.2. llochayra miaKIIOYaeTbCcS OKpeMo It KokHOro Paxynky KimieHTa 3a yMOBH Halle)KHUM YHHOM
odopmiteHoi Ta moganoi 1o banky Kirienrom 3asBu mipo npuenHanHs / 3asBU MPo 3MiHY YMOB 00CTYyTrOBYBaHHS, a
TaKOX 3 ypaxyBaHHsI yMoOB 11.4.2.4.

4.1.3. Tlocnyra HagaeThes BIAMOBIAHO 10 YMOB, BukiageHux y Jlogarky Ned no nuporo Jlororopy.

4.1.4. Tlocnyra migkmodaetbes KimieHTy 3a ymoBH, akmo Kimienty He migkmodena nociayra «CraOiapHuMA
3aJTHIIOKY.

4.2. YmoBu ¢pynkuionyBanns [Mocayru

4.2.1. HapaxyBaHHS TPOIEHTIB Ha 3anumIok KomTiB Ha Paxynky KiieHra, Bu3HaueHOTO 3asiBOIO TPO
npueaHaHHs / 3as8BOIO PO 3MiHY YMOB OOCIIyTOBYBaHHSA, 3A1MCHIOETHCS HA yMOBaX IILOT0 po3niny JJoroBopy Ta/abo
3asBU Tpo MpUeAHAHHSA/3asiBU TIPO 3MiHY YMOB 00CITyTOBYBaHHS.

4.2.2. HapaxyBaHHS TIPOIICHTIB 3IiMCHIOETHCS HA IIOACHHUHN 3aJMIIOK HAa PaXyHKy CTaHOM Ha KiHEIb
ornepauiiiHoro nHs baHKy, po3Mip 3alMIIKy HpU IIbOMY, Ha SKUH HApaxOBYIOTbCS HMPOLIEHTH, BCTAHOBIIIOETHCS
Tapudamu [Mociyru «[IpudyTkoBuUit paxyHOK»/ [HAMBITyanbHUMH YMOBaMH.

4.2.3. Tlocayra Jiie MPOTATOM NEPioy, BCTAHOBIEHOTO 3asiBOIO MPO MPUETHAHHS/3asBOO PO 3MiHY YMOB
obciyroyBanHs. Ilicna cmmuBy crpoky aii Ilocimyrn HapaxyBaHHS HpPOLIEHTIB Ha 3aluIIoK Ha PaxyHky
3IIHCHIOETHCS HA CTAaHAAPTHUX YMOBaX, nepeadadeHux Jorosopom.

4.2.4. Kiient, mojatoun 3asBy Npo MpUEAHAHHSA/3asBy Mpo 3MiHYy yMOB oOcCiyroByBaHHs, a baHk,
npuiiMarouu 3asBy Ipo NpueIHAHHA/3asBy PO 3MiHY YMOB 00CIIyroByBaHHS, JIHIIIN 3TOJH [IPO HACTYIIHE:

- bank mae mpaBo Ha cBid poscyn axktuByBatu Ilociayry abo Bimxumuru Ilocmyry B 3asBi mpo
npueHaHHs/3as1Bl PO 3MiHY YMOB 00CIyTrOBYBaHHsI, ajie y Oy/b-sIKOMY BHUIAQJKy HE Mi3Hille OaHKIBCHKOTO JIHS,
HACTYITHOTO 32 JIHEM OTPUMAaHHS HAJIC)KHUM YHHOM OQopMIIeHOI Ta mojaHoi 3asBU Mpo NpUETHAHHS/3asiBU TIPO
3MiHYy YMOB O0OCITyTOBYBaHHS;

- Tlocmyra aktuByeTbesi 3a Paxynkom KitieHTa Ta Ha yMoBax HaJe)KHHUM YHHOM TOAaHOi 3asBU TPO
MpueIHAHHS/3asiBH PO 3MiHY YMOB 0OCITyTOBYBaHHS TiIBKH 32 yMOBH, Ko bank He Biaxunus [locayry B 3asBi
PO NpHeAHaHHs/ 3asiBy PO 3MiHY YMOB 00CIIyrOBYBaHHS.

4.25. VY Bunagky migkmouenssi [lociayru B nepion nHaganus Kiienty mocimyrn «HesHmkyBanbHUR
3aJIMIIOK», baHKk po3modnHae HapaxyBaHHs MIPOIICHTIB 32 KOPUCTYBaHHSI 3aJIMIITKOM KOIITiB Ha PaxyHKy Ha ymMoBax
[ocayru micins cruBy CTPOKY, epeadadeHoro AJsl HagaHHs Mocayrd «He3HKyBaTbHUN 3aJIUIIOKY.

4.3. YMoBH HapaxXyBaHHs Ta cijiaTu npoueHTis 3a [lociayroio

4.3.1. TlpomeHTH HapaxOBYIOThCS MIOJCHHO Ha CyMy 3aJIMIIKy Ha PaXyHKy CTaHOM Ha KiHeIlb
orepariiiiHoro aHs baHky.

4.3.2. PospaxynkoBa 0a3a Iuis pO3paxyHKy INPOLEHTIB CTAaHOBUTb KINBKICTh KaJCHAAPHHUX MHIB Yy
MOTOYHOMY poiti 365/366.

4.3.3. TlporeHTHa cTaBKa 3aJIEKUTh BijJl PO3MIpPY 3aJIMIIKY 1 BU3HAYAETHCS 338 CTaBKOIO, BCTAHOBIICHOIO B
3asBi mpo npueaHaHHs/3asB1 PO 3MiHy YMOB 00CITyrOByBaHHSI.

4.3.4. BumnuaTa MpoLEHTIB 3IiICHIOETbCS MIJISIXOM NepepaxyBaHHs Ha PaxyHok Kitienra, mo Bigkputuii y
Banky Ta Bu3HaueHHUI 3asBOO MPO MpHUETHAHHS / 3asIBOIO IIPO 3MiHY YMOB 00CTyTOBYBaHHS:

- [IOMICSYHO B OAaHKIBCHKHH JIEHB MiCAIlsl, HACTYITHOTO 32 MICSIIEM Y SKOMY OyJIM HapaxoBaHi MPOIICHTH,

110 BU3HAYCHUH B 3as1Bi PO MpHeAHAHHS / 3asBOIO PO 3MiHY YMOB 00CIYrOBYBaHHS,

- aTakKOoX Ha HACTYITHHUH JEHb IICIIA CIUTUBY CTPOKY 1ii [Tocmyr.

SKIO CTPOK BHUIUIATH IIPOLICHTIB MPHIIAJa€ HA BUXITHUH/HEpOOOUMi/HCOAHKIBCHKUN JIeHb, BHILIATA
MPOLICHTIB 3AIMCHIOETHCS 3 JATOI0 BAIIOTYBAaHHSA — HACTYITHUI OaHKIBCHKHUH AEHB.



4.3.5. bank mMae nmpaBo He HApaxOBYBaTH Ta HE BUILIaYyBaTH 00yMOBIICHI IPOLICHTH:

- Y BUMNaAKy HeBUKOHaHHA KiieHTOM yMOB MIOAO0 MiHIManbHOrO ab0 MaKCUMAaJbHOTO 3allUILIKY,
BcraHoBiieHoro ymoBamu Tapudie [Tocnyru «I[IpuOyTKOBHI paxyHOKY,

- B mepiog, ko KiieHT OyB oOMexeHHid B MpaBi BUTFHO PO3MOpPSDKATHCA KOmTaMu Ha PaxyHKy y
BUMAJIKAX, epeadaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHt (B TOMY YHCII BHACHIJIOK apeluTy, IHIINX MyOIiqHuX
00TSDKEHB).

4.4. Tnmi yMOBH

441,  HesanexHo Bif iHmux ymoB JloroBopy CTOpOHH AIHIIIN 3TOJH, IO Y 3B’ SI3KY 31 3MiHAMH PUHKOBOT
KOH IOHKTYpH Ta KOJHMBaHHSIM BapTOCTi pecypciB, baHk 3amumiae 3a co0oro mpaBo 3MiHIOBaTH yMOBH Tapudis
[ocmyrn «IIpubyTKOBHII paxyHOK» B YaCTHHI TPAaHWYHHX CyM 3alMIIKy Ha PaxyHKy, Ha SKi 3MiHCHIOETHCS
HapaxyBaHHS MPOLEHTIB, 1 PO3MipiB MPOLEHTHUX CTABOK.

442, 'V pasi 3mian ymoB Tapudis Ilocnyru «[IpuOyTkoBuii paxyHok» CTOpOHM AIMIUIM 3rOAHM PO
HACTYITHE:

- He3aJeXXKHO BiA iHmmX ymoB 1poro JloroBopy bank 3000B’s3yeThcs 3 BuKopucTaHHsM — Cepsicy
«IHTEPHET BAHKIHI» a0 iHmmM nuisixom nuckMoBo noBigomutu KitienTa He mizHile, Hix 3a 5 (11°sTb) podounx
JTHIB JIO 1aTH HaOpaHHS 3MiHAMU YMHHOCTI, . KITIEHT UM y3roJikye Taki 3MiHY;

- moxaHHA 10 baHky n1oaaTtkoBuX 3asB Mpo 3MiHY YMOB OOCITyrOBYBaHHS HE IIOTPEOYETHCS.

5. TOPSAJOK I YMOBH HAJIAHHA NOCJAYTH « CTABLJIBHUM 3AJTAIIOK»

5.1. YmoBu minkiawuens 10 [Mocayru «Ctadiasnnii 3aaumor» (1ami y ubomy po3aiii - Iocayra).

5.1.1.  TIlocnyra migkirouaerbesi Kmienty y Bamrori PaxyHky 3a ymoBu HasBHOCTI y Kiienta y Banky

PaxyHKy, 110 BIIKpHUTO:

-y HanioHanmbHi# BamoTi, TpuBHiI (UAH), abo

- B iHO3eMHil BamtoTi, nosapu CIIIA (USD), a6o

- B iHO3eMmHi# BamoTi, €Bpo (EUR).

5.1.2.  TIlocmyra miIKIIOYa€eTbesi OKpeMoO il KokHoro Paxynky KiieHTa 3a yMOBM HaJeKHHUM YHMHOM
odopmIienoi Ta moganoi 1o banky Kmienrom 3asiBu ipo npuenHanss / 3asBH Mpo 3MiHY YMOB 0OCTYTOBYBaHHS , a
TaKOX 3 ypaxyBaHHS YMOB 11.5.2.4.

5.1.3.  Tlocnyra HagaeThes BIAMOBIAHO 10 YMOB, BukiafaeHux y Jlomarky Neb5 no nporo JJorosopy.

5.2. YmoBu pynknionyBanns Ilocayru

5.2.1. lix cTabinbHUM 3QJTUIIIKOM MAETHCS HA yBa3i HAWMEHIIMK (aKTUYHUHN 3aJMIIOK KOIITIB HAa PaxyHKy
Knienra, mo Bigkputuii y banky Ta Bu3HaueHWi 3asBOI0 Tpo NpUenHAHHA/ 3asgBOI0 TNPO 3MiHY YMOB
00CIIyrOBYBaHHS, CTAHOM Ha KiHellb OaHKiBCHKOIO JHS MPOTATOM KOXKHOT'O PO3PaxXyHKOBOTI'O IEpioay.

5.2.2. Po3paxyHKOBUM IIE€PiOJIOM BBaXKa€ThCs mepion Bif matu aii Ilocnyru, sika 3a3HadeHa B 3asiBU PO
npuenHaHHs/ 3asBOI0 MPO 3MiHY YMOB OOCIYyrOBYBaHHsI, O TaKOTO  YHCIA HACTYITHOTO MICSIs BKIIOYHO
(daxTanmnit micsiup). [licns meprioro HacTymmHI PO3PaxyHKOBI MEPIOIU MOYMHAIOTHCS HACTYITHOTO JHS TICIIS
3aKIHYEHHS IONEPEeIHbOro. 3aKiHYEHHS KOXXHOTO HACTYIHOTO PO3PaXxyHKOBOIO NeEpiofy BiAINOBINAE dHCITY
3aKiHYEHHS IIEPILOro PO3PaXxyHKOBOTO Mepiofy abo Iari 3akiHdeHHs mepioay il [Tocmyru.

5.2.3. Ilocnyra nie mpoTsAroM mepioay, BCTAHOBJIEHOTO 3asBOIO MPO NpUETHAHHS/ 3asBOIO IPO 3MiHY YMOB
obciyroyBanns. Ilicna cnmuBy crpoky aii Ilocmyrm HapaxyBaHHA NpPOLEHTIB Ha 3ainvIIok Ha PaxyHky
3MIACHIOETHCS HAa CTAaHAAPTHUX YMOBaxX, nepeadadeHnx J(oropopom.

5.2.4. Knient, nojaroun 3asBy 1po MpHeHAHH/3asBy PO 3MiHY YMOB 00CTyroByBaHHs, a bank, npuitmMaroun
3asBy 1Mpo 3MiHy YMOB 00OCIIyTOBYBaHHS, JIHIIA 3T PO HACTYIIHE:

- bank wmae mpaBo Ha cBid poscyn akrtuByBatu I[locimyry abo Bimxwiutu [locmyry B 3asBi mpo
NpUeTHAHHS/3asBy MPO 3MiHY YMOB OOCIYrOBYBaHHS, HE IIi3Hillle OaHKIBCBKOTO JIHS, HACTYITHOTO 3a JIHEM
OTPUMaHHS HAJEXHUM YHHOM OQOpPMIIEHOI Ta MOJaHOI 3asBM MPO NpUeAHAHHA/ 3asBH MPO 3MiHYy YMOB
00CITyrOBYBaHHS;

[locmyra aktuByeThcsi 3a Paxynkom KiieHTa Ha ymoOBax HaJ€XHHM YHHOM TOAAHOI 3asBH IIPO
npueHaHHA/3asiBH PO 3MiHY YMOB OOCIIyTOBYBaHHS TiJIbKH 3a YMOBH, sIKIIo bank He Bigxunus Ilociyry B 3assi
npo npueaHaHHs/ 3asBy PO 3MiHY YMOB 00CITyrOByBaHHS.

5.2.5. 3 momentry miakmouenHs [locnyrm bank npunubse HamanHs KiieHTy IHIIMX TOCTYT, SIKUMH
nepeadadeHo HapaXyBaHHs MTPOIICHTIB Ha 3AJIMIIOK KOIITIB Ha PaxyHKy, ski HajaroTbest KitieHTy 3a M JloroBopom.

5.3.YMoBH HapaxyBaHHs Ta cijiaTH npoueHTiB 3a [lociayroio

5.3.1. Jlis HapaxXyBaHHS MPOLCHTIB BU3HAYAETHCS CTAOLIBHUI 3aJIMIIOK KOIITIB MICSIS 32 PO3PaxyHKOBUH
nepiol NUISIXOM IOJICHHOTO aHasli3y 3aiumKiB Ha Paxynky Kiienra.



5.3.2.bank y mepion, BcTaHOBICHUH y 3asBi mpo NpHeIHAHHS/3asiBi PO 3MiHY YMOB OOCIYrOBYBaHHS
HapaxoBY€ MPOLEHTH HA CTa0UILHUHA 3aJIMILIOK, a TAKOX MPOLEHTH HA 3aJMIIOK KOIITIB, 0 OlIblIe 3a cTabiibHUN
3a CTaBKaMH, BCTAHOBJICHUMHU B 3asBi ITPO IPUEIHAHH/3asBl PO 3MiHY YMOB 00CIyrOBYBaHHSI.

5.3.3.HapaxyBaHHsl TIPOIICHTIB 3MIMCHIOEThCS 33 KOXXHHU JICHb 1O CTaOlIbHOMY 3aJIUIIKY, BUXOISYH 3
MPOIIEHTHOI CTaBKU Ha CTaOLTBHHN 3aJHINOK, a TAKOXK Ha 3aIMIIOK KomTiB Ha Paxynky Kiienra, mo Oinpmmii 3a
CTaOIILHMIM BUXOISUH 13 BIITOBIAHOI CTABKY HA 3aJIUIIOK, 1[0 OiIbIIE 3a CTAOUILHUIA.

5.3.4.Buriata MpoNEHTIB 3/IHCHIOETBCS IMOMICSYHO, MEPUIOr0 POOOYOro JHS MicAlsl, HACTYITHUM 3a
PO3paxyHKOBUM IEpioIOM, ILUIIXOM TepepaxyBaHHs Ha PaxyHok KuienTta, 3a3Hauenmwii y 3asBi mpo
npuenHaHHA/3as Bl Mpo 3MiHY YMOB OOCIYrOBYBaHHS, a TAaKOXX HACTYIHOTO JHS MICIsl 3aKIHYEHHS CTPOKY Ail
[Mocmyru. SIKmo CTpOK BHUILIATH MPOIEHTIB MPHIAJac HA BUXiTHUI/HepoOouwnii/HeOaHKIBCHKUI JEHb, BHUILIATA
MPOLICHTIB 3AIMCHIOETHCS 3 JATOI0 BAIIOTYBAaHHSA — HACTYIHUI OaHKIBCHKHUH JACHB.

5.3.5. /1511 po3paxyHKy MPOIEHTIB MPUHMAETHCS KaleHAapHa KUTbKICTh JHIB y Micsmi (28/29/30/31) i poi
(365/366).

5.3.6.IIpu moctpoxoBoMy mnpunuHeHHi Ilociyrm HapaxyBaHHS Ta BHUIUIATAa IPOLEHTIB 3a IOTOYHUH
PO3paxyHKOBHII Mepiol He 3A1CHIOEThCA.

5.4. Inmi ymoBH

5.4.1. V 3B’s3Ky 31 3MiHaMH pPUHKOBOi KOH IOHKTYpPH Ta KOJHBAHHSIM BapTOCTI pecypciB, baHk 3amuimae 3a
co0oro mpaBo 3MiHIOBaTH yMOBH Aii [locimyru B yacTuHi 3MiHM PO3MipiB MPOLEHTHUX CTaBOK, MPH IbOMY baHK
3000B’s3yeThes 3 Bukopuctanusam Cepicy «IHTEPHET BAHKIHI» a6o iHmmMM HIisX0M MHCBMOBO TTOBIIOMHTH
KitienTa me mi3nime, Hix 3a 5 (11’4Tb) poOOYMX MHIB [0 HaTH HAOpaHHS 3MiHAMU YHHHOCTI. KITi€eHT 1TuM y3romKye
taki 3minn. [lomanns no barky gogatkoBux 3asB PO 3MiHY YMOB OOCITyTOBYBaHHS HE TIOTPEOY€ETHCS.

5.4.2. bank Mae IpaBO HEe HapaxOBYBaTH Ta HE BUILIAYyBaTH 0OYMOBIEHI MPOIEHTH B Tiepiof, komu KiieHT
OyB OOMEKeHMH B TpaBi BIIBHO pO3MOpS/KATHCS KOIITaMd Ha PaxyHKy y BHmaakax, mependadeHux
3aKOHOJABCTBOM (B TOMY YHCIIi BHACHTIJOK apelITy, 1HITUX MyOJiYHUX OOTSKEHD).

5.4.3.Ilpotsrom nepiony aii [ociayrn ans cymu 3anmumky Ha Paxynky KiieHTa 3aCTOCOBYETHCSI BUKITIOYHO
YMOBU HapaxyBaHHs MPOIICHTIB, 110 BU3HAYCHI yMoBamu 11iei [Tocmyru.

6. TMOPAIOK I YMOBU HAJTAHHS ITOCJYTU «<HE3HUXKYBAJBHUM 3AJTAIIIOK»

6.1. YmoBu nigkiaouenns a0 Hociayrn «He3nuxkysanbHauii 3an1umor» (nanai y ubomy posaini — Ilocayra)

6.1.1. Ilix He3HWKYBaJBHUM 3aJIMIIKOM MA€ThCS HA yBa3i OroxeHui 3 bankom Ta 3a3Hauenuii y 3assi mpo

npuenHanHs/3asBl Ipo 3MiHY YMOB OOCIYrOBYBaHHS 3aJIMIIOK KOmITiB Ha Paxynky Kuienra, sxwii Kiienrt
3000Bs3y€ThCS MIATPUMYBATH MIOAHS MIPOTATOM Tepiony fii [locayrm.

6.1.2. Ilocmyra migxmouaerbest Kimienty y Bamori Paxynky 3a ymoBu HasBHOCTi y Kiienra y banky
PaxyHky, o BiAKpUTO:

- y HalioHanbpHi# BamorTi, rpuBHi (UAH), a6o

- B iHO3eMHi# BatoTi, nonapu CILIA (USD), abo

- B iHO3eMHi# BamoTi, €Bpo (EUR).

6.1.3. Ilociyra migkiroyaeTbesi OKpeMo Ui KokHoro Paxynky KitieHTa 3a yMOBHM Halle)KHUM UYHUHOM
ohopmieHoi Ta nogaHoi 1o bauky Kiientom 3asiBu mpo npuenHanHs/3asBu Mpo 3MiHY YMOB 00CIyrOBYBaHHS, a
TaKOX 3 ypaxyBaHHSAM yMOB 1. 6.1.5.

6.1.4. Tlociyra nie mpoTsATroM mepiofy, BCTAHOBJIEHOTO 3asiBOIO MPO MPHEAHAHH/3asABOIO PO 3MiHY YMOB
obciyroByBanHs. Ilicns crmmuBy crpoky aii Ilocmyrm HapaxyBaHHA NPOLIEHTIB Ha 3ailMIIOK Ha PaxyHky
3MIACHIOETHCS HA CTAHJAPTHUX YMOBaX, ependadeHnx JJoroopom.

6.1.5. Kuient, nogaroun 3asBy Npo NpHENHAHHS/3asBY Hpo 3MiHy YMOB oOciyroByBaHHsA, a baHk,
npuiiMarouu 3asBy Npo NpuenHAHHA/3asiBy PO 3MiHY YMOB 00CIIyroBYBaHHS, JIHIIIN 3TOJH PO HACTYIIHE:

- Bank mae mpaBo Ha cBili po3cyn aktuByBatu I[lociyry abo Bigxwmtu [locmyry B 3asBi mpo
npueHaHHs/3asBl PO 3MiHY YMOB OOCIYrOBYBaHHS, B Iill 4acTHHi, ajie y OyJb-IKOMY BHMAJKy He Ti3HilIe
0aHKIBCBKOTO [HS, HACTYIHOTO 3a JHEM OTPHMAaHHS HaJe)KHUM YUHOM OQOpMIICHOI Ta mojaHoi 3asBU Mpo
MpUETHAHHS/3asBY PO 3MIHY YMOB 00CITYyTOBYBaHHS;

- ITocnyra akTuByeThes 3a Paxynkom KitieHTa Ha ymMoBaxX HAJIEKHUM YHHOM TOJAHOI 3asBH TIPO
npueHaHHA/3asiBH IIPO 3MiHY YMOB OOCITyTOBYBaHHSI TUIBKH 3a YMOBH, siKiIo bank He Bigxunus Ilocnyry B 3asBi
PO MpHEAHAHH/3as1B1 PO 3MiHY YMOB 0OCIIyTOBYBaHHSA y il YacTUHI.

6.1.6. Ilocnyra migkarodaerses Kimienty 3a ymoBw, skiio Kimienty He mifkmrodeHa mociyra «CTaOinbHUN
3aJIMILIOKY.

6.2. YMoBM HapaxyBaHHS Ta CILIATH NpoueHTiB 3a [lociyroro

6.2.1. Jlnst HapaxyBaHHS IPOLIEHTIB BCTAHOBIIIOETHCS HE3HIDKYBAJIBHUI 3aJIMIIOK KOIITIB Ha PaxyHKy.



6.2.2. bank y mepion, BcTaHOBIEHUH y 3asBl Mpo NMpueAHAHHA/3asBl MPO 3MiHY YMOB OOCIYrOBYBaHHS
HapaxoBye€ MPOLEHTH Ha HE3HIKYBaJIbHUHN 3aJIMILIOK 32 CTABKOIO, BU3HAYEHOIO 3asiBOIO MPO MPHEAHAHHs/ 3as1BOIO
PO 3MiHY YMOB OOCIIyTOBYBaHHS Ta ITOTO/PKCHOIO 3 baHKOM, a MPOICHTH Ha 3aJMIIOK KOINTIB, MO OiibIie 3a
HE3HMKYBaJILHUH — 32 CTaBKOIO, 110 Bu3HadeHa Tapudamu banky/[HanBiTyansHUIME YMOBaMH.

6.2.3. [lys po3paxyHKy MPOIICHTIB MPUAMAETHCS KaJIeHAapHA KiIIbKICTh AHIB y Micsti (28/29/30/31) Ta pori
(365/366).

6.2.4. Tlpu HapaxyBaHHI MpPOIICHTIB Ha HE3HWKYBaJIbHUN 3aJHINOK TEPIIUH Ta OCTaHHIN JEHb Mepiomy
PO3MILICHHS KOLITIB BBAXKAIOTHCS 32 OJUH JCHb.

6.2.5. HapaxoBaHi nponeHnTu cruauytoTbes Ha Paxynok Kiienrta, Bu3Hauenuid y 3asiBi mpo npueaHaHHs/3asBi
PO 3MiHY YMOB 0OCTYTOBYBaHHS B OCTaHHIN A€Hb CTPOKY Aii [lociyrw.

6.2.6. SAxmo npotsirom cTpoky il [Tocmyru 3anumok komTiB Ha PaxyHKy 3MiHUTBCS Ta Oyne HIKYE CyMH
HE3HIDKYBAJIBHOTO 3alUIIKy, To Ilociyra BBaska€ThCsi MPUMHMHEHOIO, a HapaXyBaHHS Ta BUIUIATa MPOLEHTIB Ha
3amumIoK Ha PaxyHKy 3a Bech dakTuanuii mepion aii [locmyru He 3MiHCHIOETHCS.

6.2.7. Ilpotsirom crpoky il Ilocmyru s cyMu HE3HIKYBAJIBHOTO 3QJIMIIKY Ha PaxyHKY 3acTOCOBYIOTBCS
BUKJIIOYHO YMOBHM HapaxyBaHHS IPOLCHTIB, sIKi BCTAHOBJIEHI 3asBOIO MPO NpueTHaHHs/ 3asBOIO MPO 3MiHY YMOB
00CITyTOBYBaHHSI.

6.3. Iumi ymoBu

6.3.1. [Ipu moctpoxkoBoMy mpurnuHeHHi [locimyrn HapaxyBaHHSI Ta BHILIaTa MPOLEHTIB 32 BeCh (PaKTUUHUI
nepion aii [Tocimyru He 3A1CHIOETHCS.

6.3.2. ¥ 3B’s3Ky 3i 3MiHAMHM PUHKOBOi KOH IOHKTYPH Ta KOJHBAaHHSM BapTOCTi pecypciB, baHk 3anmiiae 3a
co0or0 TpaBo 3MiHIOBaTH yMOBH Aii [locmyrn B 4acTuHiI 3MiHH pO3MIipiB MPOLEHTHUX CTaBOK, IpH MbOMY baHK
3000B’s3yeThes 3 Bukopuctanusim Cepicy «IHTEPHET BAHKIHI» a6o iHmMM HIIsSIXOM MHCBMOBO TTOBIIOMHTH
KitienTa He mi3nime, Hix 3a 5 (1’4Tb) poOOYMX MHIB M0 HaTH HAOpaHHS 3MiHAMHU YHHHOCTI. KITi€eHT 1IuM y3romkye
taki 3minn. [lomanns no banky gogatkoBux 3asB PO 3MiHY YMOB OOCIIyTOBYBaHHS HE TOTPEOYETHCS.

6.3.3. baHk Mae mpaBo He HapaXxOBYBaTH Ta HE BHIUIaAYyBaTH OOYMOBJICHI MPOLIEHTH B mepiof, koiu KmieHt
OyB OOMEKeHMHd B TpaBi BIIBHO pO3MOpS/KATHCS KOIITaMd Ha PaxyHKy y BHmaakax, mependadeHux
3aKOHO/IaBCTBOM (B TOMY YHMCJIi BHACHTIIOK apellTy, iHIINX MyOIidHIX O0TSHKEHB).

7. MOPAAOK I YMOBHU HAJAHHSA ITOCJIYT TOPI'IBJII IHO3EMHOIO BAJIIOTOIO

7.1. Kimienr namae banky nopyueHHs (mani — «JlopydeHHs») 3mificCHIOBAaTH 3a paxyHOK Ta B
inTepecax Kiienta Toprigiaio iHO3EMHOIO BaJIFOTOI B MOPSJKY Ta HAa yMOBax, Nepea0adeHuX UM IMYHKTOM
HoroBopy, 3 MeTor0 NpuaOaHHs (OTPUMAaHHS) KOWITIB y BAJIOTI BIAMOBIAHUX 3000B’s3aHb KirieHTa mepen
bankowM.

7.1.1.  Kuienr nopy4ae banky 31ilicHIOBaTH: IPo/IaXk IHO3EMHOT BAIIOTH, OOMiH iHO36MHOI BaJIFOTH Ha 1HIITY
1HO3eMHY BaJIIOTY, KYIIBIJIIO iHO3EMHOI BAJIIOTH 32 KypcoM baHKy, BCTAHOBIICHHM Ha JIeHb 3/IiICHEHHS BiJIIIOBITHOT
oreparlii, 3a paxyHOK KOIITiB, I0 30epiratotbcs Ha PaxyHky, Oyap-akux iHmMX paxyHkax Kiienta B baHky, Ha
MOMEHT BUKOHaHHS Jlopy4eHHs, Ta/abo 3a paxyHOK KOIUTIB, L0 3HaXOJATHCS B BOJIOAIHHI baHKy Ta mimmsraioTs
nepeka3y KitieHty (B TOMy YKCIIi, ajie He BUKIIFOUHO, KOIITH, po3MimieHi KitieHToM B BaHKy SIK TpOIIOBE TIOKPUTTS 3
METOI0 BUKOHaHHS 30008’ 13aHp KitieHTa nepen bankom); cnivicanHs 3 PaxyHky Ta/ab0 3 OyIb-sSKHX iHITUX PaXyHKiB
Kitienra B banky, komriBy cymi, HeOOXiaHIH /U1 HAIEXKHOTO BUKOHaHHS bankom JlopydeHHsl.

CyMa KOIIITIB, 3a paxyHOK skux baHk Mae Bukonatu Jlopyuenns i sixi bank moxxe criucaru 3 Paxynkie Kirienra
B baHKy, po3paxoByeTbcsi baHkoM caMOCTIFHO TpH 3/1iHCHEHHI KOXHOI OKpeMoi orepaliii Ha IiJCcTaBi po3Mipy
BiANOBIAHUX 3000B’s3aHb KiienTta mepen bankom Ha nenp 3aiificHeHHs BigmnoBigHOi omepauii Ta Kypcy banky,
BCTAQHOBJICHOT'O HA JIEHb 3/IMCHEHHS BIJIOBIIHOT omepariii.

7.1.2.  Komru, onepxaHi B pe3ysbTaTi BUKOHAHHS JOpy4eHHs, MJISTaloTh 3apaxyBaHHIO Ha PO3CYI
Bbanky: Ha Paxynox KiienTa ta/abo Ha Oynp-sIKMi 1HIIMI MOTOYHUM paxyHOK, Binkputuii Kiienty B banky; Ha
KopucTh baHKy Ha paxyHOK, caMOCTiiHO BH3HaYeHHWH baHkOM, 3 MeTOI0 BMKOHAHHS BiJNOBITHHX 3000B’s3aHb
Kiienra.

7.1.3.  Jlopy4yeHHs BUKOHYeTbcs baHkoM y Bumankax, kojau BuMoru banky no Kiienra He MOXyTh OyTH
3aJJ0BOJICHI 3a paxXyHOK komTiB KitieHTa B mopsiaky 3aificHeHHs: baHkoMm OroBipHOTO criMcaHHs (B TOMY YHCH, y
BUIIAJKaX: BIACYTHOCTI a00 HEAOCTATHOCTI Ha paxyHkax KilieHTa KOWITIB y BaJIOTi, HEOOXIAHIN IJIs1 BUKOHAHHS
3000B’s13aHb Kitienta nepea baHkoM; HEMOXIIMBOCTI 31iHCHEHHS BaHKOM JOTOBIPHOTO CIIMCAHHS 3 HE3AJICHKHHX BiJT
banky mpuumn). Crpox BukoHanHs JlopydenHsi bank Bu3Hauae Ha cBili poscyn. Ilpoctpouenns Kiientom
BUKOHAHHS 3000B’si3aHb 3a JloroBopom Ta/a00 iHIIMMH JOroBOpaMH, ykiaaeHuMud Mik CTopoHaMu, HE €
0e3yMOBHOIO ITiICTaBOIO M1l BUKOHAHHS JlopydeHHSI.

7.2. VY Bumaakax, Kpim 3a3HadeHux B 1. 7.1 JoroBopy abo B iHmux noroopax mix Croponamu, bank
3MIMCHIOE 3a paxyHOK Ta B iHTepecax Kiienta TopriBiio iHO3EMHOIO BANIOTOIO B MOPSAKY Ta Ha yMOBax,
nepeadaveHux UM IyHKTOM Jlorosopy.



7.2.1. Jopyuyenns Kiienra 3pilicHioBaTH 3a paxyHOK Ta B iHTepecax Kiienta Toprieiro iHO3eMHOIO
BaIOTOIO O(OPMITIOETHCS 3asIBOIO Ha TOPTIBIIIO 1IHO3EMHOIO BAJIIOTOIO.

7.2.2.  3asBa Ha TOPriBJIIO IHO3EMHOIO BAIIOTOIO CKIIAZAA€ThCA 3a (HOPMOIO, BCcTaHOBIICHOW ¥ JlomaTkax 8,
8.1, 8.2 mo [JloroBopy. 3asBa Ha TOPTIBIIO 1HO3EMHOIO BANIOTOI0 MOXKe OyTH ckiaaena KiieHtoMm 3a dopmoro,
BiIMIHHOIO Bij BcTaHOBIeHOI y JlonaTkax §, 8.1, 8.2, 32 yM0oBU 30epekeHHS BCiX TEKCTOBUX PEKBI3UTIB, BUKIaJCHUX
y BiamoBigHOMy JlomaTky. 3asiBa Ha TOPTiBIIO IHO3EMHOIO BAJIFOTOIO HA TAIIEPOBOMY HOCIi Mae OyTH IMOAaHa y IBOX
MIPUMipHHUKAX.

7.2.3.  3asgBa Ha TOPTIBIIO IHO3EMHOIO BATIOTOIO Mae OyTH mignucana KitieHToM/yIoBHOBaXEHO 0C00010
Knienra, skiif HagaHo mpaBo po3nopsupkeHHs PaxyHkoMm, Ta Moke OyTu mojaHa 10 baHKy Ha mamnepoBoMy HOCIi
a0 sk enekTpoHHUH HoKyMeHT 3a gonomoroio Cepeicy «IHTEPHET-BAHKIHI ».

7.2.4. Kopne 3 nonoxxeHb Up0ro J{oroBopy He BCTaHOBIIOE O€3yMOBHHI 000B's130Kk baHKy mpuiiMaTh 10
BUKOHAHHS 3asiBY Ha TOPTIiBIIIO iHO3EMHOIO BATIOTOIO.

7.25. 3 MeTor HaJEeKHOr0 BUKOHAHHS 3asB Ha TOPTIBIIO 1HO3EMHOIO BaioTO0 KiieHT mopydae baHky
3MiACHIOBaTH criMcaHHs 3 PaxyHKy, abo 3 Oyap-akux iHmuX paxyHkiB Kiienra B banky, abo 3 BkazaHoro y 3asBi Ha
TOPTIBIIIO iIHO3eMHOIO BaIOTO0 paxyHKy Kiienta B baHky, KOIITH y BiAIIOBiHIH BalIOTi y po3Mipi, 10 MOTPiOHMI
UL TIPOAaxy, KymiBJi, OOMiHy iHO3€MHOI BallOTH, 1 HepeKa3yBaTH IIi KOIITH Ha paxyHOK «Kpeauropchbka
3a00proBaHICTh 3a OTEePAIliIMH KYITiBIII/TIPOJAKY iHO3EMHO1 BaJIFOTH Ta TOPOTOIIIHHAX METAJIiB I KITI€EHTIB OaHKY».

7.2.6.  Bank 37iificHI0O€ 00MiH 0€3roTiBKOBOT iIHO3EMHOI BaJIOTH HA 1HIIY OE3TOTIBKOBY 1HO3EMHY BaJIIOTY
6e3 HasBHOCTI y KitieHTa 3000B’s13aHb B iHO3eMHil BaOTi, [0 PUAOABAETHCS B PE3YNIBTaTI TAKOTO OOMIHY.

7.2.7.  Sxmo 3a xypcom, 3a3HadeHnM KirieHTOM y 3asBi Ha TOPTIBIIO iHO3EMHOIO BAIIOTOIO, 1HO3EMHA
BaioTa He Oyna KyIUleHa/mpojaHa/oOMiHsSHA, TO 3a3HAYE€HA CyMa iHO3eMHOI BAIIIOTH BHCTaBISIEThCA bankoMm Ha
KYMIBITIO/TIPOIak/00MiH 3a [IUM KYypPCOM JI0 AHS ii KymiBimi/mpoaaxy/o0miny abo g0 3minu KitieHTOM 3asBJI€HOTO HUM
Kypcy KyIiBIIi/TIpoJaKy/00MiHYy.

7.2.8.  bank moseprae KiienTy 3asBy Ha TOPriBIIO iHO3EMHOIO BaJIOTOI0 0€3 BUKOHAHHA, 30KpeMa: y
BUIIaJKaX, Nepea0aYeHUX 3aKOHOAABCTBOM Y KpaiHu; SIKIIO 3asBa Ha TOPTIBIIIO IHO3EMHOIO BAIOTOI o(opMicHa
abo mojaHa 3 MOpyLIEHHSIM YMOB JloroBOpy, BUMOT 3aKOHOAABCTBa YKpaiHu abo BHYTpIIIHIX JOKyMeHTIB baHky;
SKIIO 3asiBa Ha TOPTIBIIO iHO3EMHOIO BAIOTOI0 HE MOXKe OyTH BHUKOHAaHa 3 He3aJeXHUX Bij baHky mpuuwH.
BignosigansHuii npaniBHUK baHky B ycHil Gopmi noBigomise KinieHTy npu4rHU TOBEpHEHHS 3asiBH HA TOPTiBIIO
1HO3EMHOIO BaJIIOTOIO.

7.2.9.  KiieHT Mae mpaBo BIAKJIMKATH 3asBY Ha TOPTiBIIIO iHO3EMHOIO BIIOTOIO Y MOBHIN a00 4acTKOBIH
CyMi JI0 MOMEHTY ii BUKOHAHHSL.

BinknukanHs 3asiBU Ha TOPTiBJIFO 1HO3EMHOIO BaJIIOTON 3IIHCHIOETHhCS NMUIIXOM THomaHHs Kiientom 10
Banky nmcra po Take BiAKIWKaHHSA, IO Ma€ MICTUTH iH(opMaliito mpo paxyHok KiieHTta, Ha KUl MalOTh OyTH
nepekasani bankom xomru Kiienra, abo nopydenss banky BUKopucTaTy 7151 BAKOHAHHS 1HIIUX 3asB Ha TOPTiBJIO
1HO3EMHOIO BAJIIOTOI KOIITH KilieHTa — SIKIO KOIITH, IPU3HAYCHI /11 BUKOHAHHS 3asiBM Ha TOPTIBJIIO 1HO3EMHOIO
BaJIIOTOI0, SIKa BIJIKJIMKAEThCS, BXKe OYyiIM TiepeKka3ani Ha paxyHok banky. JIuct npo BiakimukaHHs 3asBU HA TOPTiBIIO
1HO3EMHOI0 BaIOTOK Mae OyTu mignucanuii Kiientom/ynoBHoBaXkeHOO 0cobor0 KirieHTa, sIKiii HajaHO MpaBo
posnopspkeHHs: PaxyHkoM , Ta Moske OyTu nofanuii 1o banky Ha marnepoBoMy HOCIi a00 SIK €1eKTPOHHHI JOKYMEHT
3a goniomoroto Cepsicy «IHTEPHET-BAHKIHI ».

Kitient 30008B's13aHnil y CTpOK, 3a3Ha4eHUd baHkoM, BimmikoayBath baHKy BCi BUTpaTH, IO MOHECEHI
OCTaHHIM Yy 3B'S3KY 3 NPUHHATTIM 10 BUKOHAHHS BiAKIMKaHOI (B MOBHIN a00 4acTKOBii cymi) 3asiBH Ha TOPIiBIIIO
1HO3EMHOIO BaJIIOTOIO.

7.3. 3aznavenns Kiientom y JlopydenHi, B Oyab-sKUX IHIIMX JIOTOBOpaXx, yKiajgeHnX Mixk CTOpoHaMH,
B 3asBi Ha TOPTiBJIIO 1HO3EMHOK BAIIOTO, MO TOPTiBIIsS 1HO3EMHO BaJIOTOI Mae OyTH 3JIIHCHEHA «3a KypCOM
Bauky», BcTaHOBIO€ MpaBo baHKy camMoCTiiHO BH3HAa4YaTh Kypc TOPriBiai iHO3EMHOIO BajOTOI, BUXOISYH 3
CHUTYallii, 10 peaNbHO CKilajacs Ha BaJFOTHOMY PHHKY YKpaiHu abo Ha MiXKHAPOJJHOMY BAIIFOTHOMY PUHKY.

7.4. Bank Mae mpaBo Ha BIAacHUM po3Cyl BU3HAYaTH YEProBiCTh 3aJ0BOJICHHS BCIX HAJaHUX HOMY
nopy4deHs Kiienra Ha 3aificnernns Topriii iHO3eMHOIO BaJIIOTOIO.
7.5. Korru, mo otpumani bankom Big Kimienta ans BukoHaHHS aopydeHb KiieHTa Ha 311HCHEHHS

Toprieii iHO3€MHOI BAIIOTOI0, 1 KOIITH, IO OTpUMaHI baHKOM BHACIHiOK BUKOHAHHS OCTAHHIM BiJ[IIOBiJTHUX
nopydeHb KitienTa, € BmacHicTio Kiienra.

7.6. baHk 3000B’s3aHMi y JIeHb 3IIMCHEHHS BIANOBiAHOI omepallii 3 TOprieii 1HO3EMHOI BaJIIOTOO
3MIACHUTH TepeKa3 1HO3EMHOI BaJIIOTH/HAIIOHAIBHOT BANIOTH YKpaiHH, sSKa OTpUMaHa BHACHIJOK BUKOHAHHS
nopydyensast Kiienta, Ha paxyHok KiieHTa a00 Ha paXyHOK OTpHMyBada KOIITIiB (SKIIO II€¢ HE CYIEPEYHUTh
3aKOHOJ/IaBCTBY YKpaiHu), 3a3HaUCHUM y 3asBl HA TOPTIBIIFO 1HO3EMHOKO BAJIIOTOIO.

1.7. Kimienr mopydae baHKy mpopatw iHO3eMHY BalIOTy, SKIO KYIUIEHA iHO3e€MHA BajlfoTa HEe Oyze
repeKa3aHa HUM 3a IPU3HAYCHHSM Y BU3HAUCHUH 3aKOHOAABCTBOM YKpPaiHU CTPOK.
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7.8. Bci BuTpaTtH, moB’si3aHi i3 BuKoHaHHsSM bankom JlopyuenHs, 3asBH Ha TOPTIBIIO iHO3EMHOIO
BaJIOTOIO0, B TOMY YHMCJIi, KOMiCiiiHi BuHaropou 3rigHo Tapudamu banky/ [HanBigyansHuMH yMOBaMH, 000B’ SI3KOBI
IIaTexi 10 OIKETY 3a OepalliiMHU KYITiBIIi-IPOaaXy 1HO3€MHOI BAIFOTH, IIOKJIaAal0Thes Ha KimieHTa.

7.8.1. Kiient jnopydae baHKy HampaBisiTH Ha cruiaTy 300py Ha OOOB’SI3KOBE JepiKaBHE IEHCilHE
CTpaxyBaHHS (SKILO CIUIaTa Takoro 300py mepeadaveHa 3aKOHOJABCTBOM YKpaiHW, YNHHUM Ha JEHb 3M1HCHEHHS
orieparlii) KOIITH B TPUBHSIX, OJIepKaHi BiJ MPOIaXy iHO3€MHOI BaJIFOTH, KOIITH B TPUBHSIX, SKI HAIIPABIIAIOTHCS Ha
KYTIBJIIO IHO3€MHOI BaIIFOTH, KOIIITH, SIKi HA MOMEHT BUKOHaHHs bankowm JlopydeHHs1, 3asB1 Ha TOPTiBIIO iIHO3EMHOIO
BaJIOTOI0, IUIATDXHOI BUMOTH Ha CIIMCAHHSA KOWITiB 3 paxyHKiB Kiienra B baHky, momaHoi opraHoM Jep>kaBHOL
BUKOHABYOI CITY»KOW/IPUBAaTHUM BHKOHABILIEM, 3HAXOMAATHCS Ha OyAb-sikux paxyHkax Kmienra B Banky, B po3mipi,
nepen0aueHOMY 3aKOHOJaBCTBOM Y KpaiH1, YNHHUM Ha JAEHb 3A1HCHEHHS onepallii, Ta fopy4ae banky nepexasyBatu
JI0 CIIeIlialIbHOTO (DOHTY JIepPIKaBHOTO OFO/KETY BKa3aHy CyMy 300py.

7.9. 3a 3pilicHenHs bankom Toprieii iHO3eMHOIO BaliOTOO 3a paxyHok KiieHTa (B TOMy uucli, B
MOPSIKY BUKOHAHHS TUIATIKHOI BUMOTH Ha CIIMCaHHS KOWITIB 3 paxyHKiB Kiienta B banky, momaHoi opraHom
JiepKaBHOI BUKOHABYOI CITy>KOW/TIPUBATHUM BHKOHABIIEM 3TiTHO 3aKOHOAABCTBAa YKpainu) KiieHT 3000B’s3anwmid
craTuTé baHKy KomiciiHy BUHAropofy, po3mip sikoi BU3Ha4daeThes 3riqHo 3 Tapudamu banky/ [aauBigyansHuMu
yMOBaMH, YNHHUMH Ha MOMCHT 311 ICHeHHsI baHKOM BiIOBIAHOT oriepartii.

7.9.1.  Kiient nopydae banky nepeka3yBaTi KOIITH B TPUBHSX, OJIEprKaHI BiJl MpOaaxy iHO3eMHOT BaITIOTH
(Oe3 momepeHbOro 3apaxyBaHHS [IUX KOIITiB HAa PaXyHOK), KOIITH B TPUBHSX, SIKi HANPaBIISIOTHCS HA KYMIBIIIO
1HO3EMHOI BaJIFOTH, KOIITH, SKi HAa MOMEHT BUKOHaHHs bankom JlopydeHHs, BiamoBiiHOI 3asBH Ha TOPTIBIIIO
1HO3eMHOIO BaJIIOTOI, IDIATDKHOI BIMOTH Ha CITMCAHHA KOITIiB 3 paxyHKiB Kiienra B banky, momaHoi opranom
JepkaBHOI BUKOHABYOI CITy>KOW/IPUBATHUM BHKOHABIIEM, 3HAXOAAThCA Ha Oymb-sKkux paxyHkax KiieHra B banky
(abo Ha BKazaHOMY y 3asiBi Ha TOPTIiBIIIO IHO3EMHOIO BaIIOTOIO paxyHKy KiieHTa, BinkputoMy y baHky), Ha crutaty
KoMiciiiHOi BuHaropoau banky, sxmo KirieHT He crutaTuB KoMiciiiHy BUHAropofy 3rigHo 3 1. 14.1.7 JloroBopy abo
3asBOO Ha TOPTIBIIO IHO3EMHOIO BAFOTOIO HE BCTAHOBIICHHUH 1HIITUI MOPSA/IOK CIIATH KOMICITHOI BUHATOPO/IH.

7.10. bank nHanmae Knienty indopmanito npo cyMmy BallOTH, IO KyIUIEHa, MTpojJaHa, OOMiHsIHA, Kypc, 3a
SKHM iHO3eMHa BaJlfoTa OyIna KyIjieHa, Ipojana, cymy BUTpatr KimieHTa y 3B’s13Ky 3 IPOBEJCHHSM IUX OTepaliid Ta
iHOIY iHpOpMAIIiFo Y BUTIISAII BUMIMCKHU PO PyX KOmTIB 3a PaxyHkom. 3a3HaveHa iH(hopMaIlis HalaeThCsl OKPEMO 32
kokHUM Paxynkom KiieHTa Ta 3a KO)KHUM BHJIOM BaJIIOT Ta HampaBiseTbcsd KIlieHTy 3 BUKOPUCTaHHSM CHCTEM
JHMCTaHIIHHOTO 00CIyroByBaHHs PaxyHKy, 1110 BUKOpUCTOBYeThest KimienToMm Ta bankoM, abo B mamepoBii ¢opmi
pu ocobuctomy 3BepHeHHI KitienTa o banky.

Ha mucemoBmit 3anmut Kiienra bank Hamgae iHopmamiro y BUTISAII JOBIIKM Yy TMHCHMOBiM (dopmi Ha
nanepoBOMy HOCIT 200 SIK eICKTPOHHUIN JJOKYMEHT (3 Z0TpUMaHHsAM yMOB J[oroBopy 11010 ooMiHy Mixk CTOpoHamMu
eNEKTPOHHUMH JIOKYMEHTAMH).

7.11. bank namae Kiienty Ilociayry aBTOMaTWYHOTO MPOAaXy HAIXO/DKEHb B 1HO3EMHIW BamioTi 0e3
orpuMaHHs Bij KitieHTa 3asiBH TIpo Mpoax iHO3eMHOI BATIOTH.
7.12. Hananns [locinyrn aBTOMaTU4HOTO MPOJAXKy HAJXO/HKCHb B 1HO3EMHIM BAJIIOTI 3JIHCHIOETHCS Ha

nigcrasi 3asBU Npo NpueHAHHS/3as1Bl PO 3MiHY yMOB 00CIyTOBYBaHHS, IO Ai€ MPOTITOM CTPOKY Aii JloroBopy
abo mo BimmoBu KirieHTa Bijg OTpuMaHHS IIi€l MOCIYyrd B MOPSAKY, BHU3HaueHOMY M. 7.13 mpOTO po3mimy
Horosopy. Sxkmo mix CrtopoHamu ykiaaeHWi (opBapaHui JOToBip, 3rifHO sikoro KiieHT 31ificHIOE Tpojaxk
Ha/IXOJKeHb B iHO3eMHil BaroTi, CTOPOHH KEPYIOThCSI YMOBaMHU (OPBAPAHOTO AOTOBOPY.

bank posnounHae HagaHHs [locyru aBTOMaTHYHOTO NPOJaXKy HaJIXOKEHb B IHO3EMHIN BAJIIOTI HE Mi3HIIIE
HACTYIMHOTO OaHKIBCHKOTO JHS TIicNs TOrojpkeHHss baHkoM 3asBHM Mpo TpUETHAHHS/3asBi PO 3MiHY YMOB
00CITyTOBYBaHHSI.

7.13. 3 METO0 3MiHHM YMOB a00 BiZiMOBH Bij [10CIyrd aBTOMaTHYHOIO MPOAAXKY HAIXOKEHb B IHO3EMHI I
BamoTi KiienT opopmitoe Ta Hagae banky 3asBy npo 3MiHy YMOB 00CIIyrOBYBaHHS.
7.14. Knient nmianucannsm, bank — npuiiManasM mianucanoi Kmienrom 3asBu npo npuenHaHHs/3asBu

Mpo 3MiHY YMOB 0OCIyTrOBYBaHHSI, MiATBEP/UKYIOTh JJOCSTHEHHS MK HUIMH 3TOJI TIPO HACTYIIHE:

7.14.1. Kuient nopyuae banky 31iiiCHIOBaTH aBTOMaTHYHHHN [TPOJIAXK 1HO3EMHO1 BaJIIOTH, SKa HAIXOIUTH 13-
3a KOPJOHY Ha BU3HAUEHM y 3asBi PO NpUeIHAHHA/3as1Bl PO 3MiHY YMOB 00CIyroByBaHHs PaxyHOK, B TIOBHii
CYMi HaJXO/KeHb a00 B CyMi, 110 3aJIMIIAETLCS MiCIs 3aiicHeHHs baHKOM 000B’I3K0BOTO MPOJIAXKy HAIXO/HKEHb B
1HO3eMHIN BamioTi i3-32 KOpJOHY Ha KOpUCTh KilieHTa (AKIO 3aKOHOJIABCTBOM YKpaiHH, YHHHUM Ha JIeHb
HaJIXO/KEHHS 1H03€MHO1 BalIOTH, OyJie BCTAaHOBJICHa BUMOTra 3AiHCHIOBAaTH Takuil 00OB’SI3KOBUH MpoAax), B
JICHb 3apaxyBaHHs 1HO3eMHOI BAIOTH Ha PaxyHOK, juist woro KiieHT Takox jopydae baHKy 31iHCHIOBATH CITUCAHHS
BiINOBiIHOT cymu KomTiB 3 Paxynky Kiienra.

7.14.2. Kuient gopyuae banky 3aiificHIOBaTH mpojaaxk iHO3eMHOI BAIIOTH «3a KypcoM banky». Lls ymoBa
BCTaHOBIIIOE NPaBO baHKy caMoCTiiHO BH3HA4aTH Kypc MPOAaKy 1HO3EMHOI BAJIIOTH, BUXOASAYM 3 CHUTYalii, IO
CKJIajiacs Ha BaIOTHOMY PUHKY YKpaiHu a00 MDKHapOJHOMY BaJIIOTHOMY PHUHKY.

7.14.3. Kuient nopyuae banky nepekasyBaty KOIITH B TPUBHSX, OTPUMaHI BiJl IPOAAXY iHO3€MHOI BAJIIOTH,
Ha PaxyHok, 3a3HaueHmil B 3asBi Mpo NpuegHaHHS/3asBi IPO 3MiHY YMOB 0OCITyTOBYBaHHSI.
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7.15. Sxmo mis 3piicHeHHs TOpriBiai 1HO3EMHOKO BaIOTOK HeoOxigHe HagaHHs Kitientom bBanky
JIOKYMEHTIB, TIOB’sI3aHUX 13 3[1HCHEHHSAM BIAMOBIHOT omepalii 3 KymiBii, 00MiHy iHO3eMHOI BamoTH, KirieHT
rojiae Taki JOKYMEHTH A0 baHKy Ha mamepoBHX HOCISX a00 K €IEeKTPOHHI JOKYMEHTH 3a formoMororo Cepsicy
«HTEPHET-BAHKIHI .

8. MOPAAOK I YMOBHU HAJTAHHS CEPBICY «IIOTOJ’KEHHSI KYPCIB»

8.1. 3araJjbHi M0JIOKeHHSA

8.1.1. Cepgic «IloromkenHst KypciBy» (nani y upomy posaini — CepBic) — QyHKIIOHATBHICTH ONEPATHBHOTO
cnoBimeHHs KiieHTa, 1110 JT03BOJISIE B MPOIIECI TOPTiBJIi 1HO3EMHOKO BAIIOTOIO B OHJIAWH PEKUMI MOTOJKYBATH 3
KitienToM Kypcw TOpTiBii iHO3EMHOIO BAIIOTOIO 3acCO0aMH Ta Ha yMOBaX, Bu3HadeHuX 1uMm JloroBopom. Cepsic
HAJA€THCS BIANOBIMHO M0 3asBU MO MPHENHAHHS/3asdBi MPO 3MiHY YMOB OOCIYTOBYBaHHA Ta YMOB HaJaHHS
Cepgicy:

Ne IMapametp 3HavYeHHHA
1 IOpunnani ocobw;
Di3n4HI 0OCOOU-TTI ITPHEMTTI

[lepesumye 125,0 man. UAH 6e3 [1/1B

Tun cy6’exta rocnoiaproBaHHs

2 | I'pomoBuii 060poT 32 MUHYJIHIA TOBHUI
KaJICHIApHHUH PiK

3 | YmoBu obciyroByBanHs B baHKy be3 obmexeHb
4 | Binginenus banky, Ha IKOMY 00OCITyTOBY€ThCS
o Y, y YroBy Bbe3 obmexxenn
Kuient
5 Kymisns inHozemuoi BamoTu 3a UAH

Tun 3asBr Ha TOPTIBIIO iIHO3EMHOO BAITFOTOIO . .
IIponaxk iHo3emHoi BairoTn 32 UAH

6 | Tum kypcy, 3a3HaueHuil B 3asBi Ha TOPTIBIIO
1HO3eMHOI BaIIOTH

7 .. o ExgiBasient 100,0 USD 3a xypcom HBY Ha nmaty
MiHimasbpHa cyMa KyHiBIi/IpoIaxy . ) ’
BiANpaBKU NoBiAOMIIEHb KiieHTy

3a kypcom banky

8 | MakcumarnpHa cyma KyITiBII/TTPOaaxy be3 oOmexeHb
9 | Ilepesik iIHO3EMHUX BAJIIOT Bbe3 oomexeHb
10 | Bapricte CMC-110BitOMJICHHS He craryerbes

8.1.2. Cepgic Hagaetscst KiieHTy npu 10TpUMaHHI OIHOYaCHO HACTYITHUX YMOB:

- HasiBHICTh BikpuToro Kiienrom PaxyHky BifmmoBinHO 10 yMOB 11b0r0 JJoroBopy.

- noganns KimienTom 3asBu po npueaHaHHs/3asBi Ipo 3MiHY YMOB 00CITyTrOBYBaHHS,

- noro/pkeHHs1 bankoM 3asBu rpo HaganHs Cepsicy.

8.1.3. Hampasnennsm 1o banky nianucanoi 3asBu npo npueaHaHHs/3asBi Ipo 3MiHY YMOB 00CIyTrOBYBaHHS
KiieHT migTBepmKye cBOrO 3rolly Ha BHECeHHs iH(opmMarlii, 3a3Ha4eHoi y 1iit 3asBi, 10 MPOrpaMHUX KOMILICKCIB
Bbanky 3 meToro minkiaroueHas Cepsicy.

8.1.4. Jlis Cepsicy HaOyBa€ YMHHOCTI Ha HACTYIHHH OaHKIBCHKMI JEHB Micisl MOroJukeHHs bankom 3asBu
PO MpHEAHAHH/3asB1 PO 3MiHY YMOB 0OCTYrOBYBaHHS.

8.1.5. B pa3i HeoOXimHOCTI 3MiHM pEKBi3WTIB, 3a sikumu bank Hagae Cepic Kiienty, abo BiIMOBH Bij
Cepgicy, KiienT Hamae 3asBy npo 3MiHy YMOB OOCIIyroByBaHHS. 3MiHM HaOyBalOTh YMHHOCTI Ha HACTYIHHN
0OaHKIBCHKHH JIEHb MIC/IA MOrokeHHs bankoMm 1iel 3asBu.

8.1.6.  CepBic 3aCTOCOBYETHCSI BHKIIOYHO JIO OIeEpaIiil KyIiBJIi/MPogaxy iHO3EMHOi BajiOTH, IO
31MCcHIOETECST BaHKOM Ha mijicTasi:

—3asBH MpO KYMIBIIIO 1HO3EMHOT BAJIIOTH, IPUHHATOI baHKOM 10 BUKOHAHHS Ta He BigkinkaHoi Kiientom y
MOBHIN ab0 YacTKOBIH CyMi, B SIKi Kypc KYIIIBIII BAIIOTH 3a3HaYeHUH «3a KypcoM baHky»;

-3asB Mpo Mpojax 1HO3eMHOT BAIIOTH, MPUHHATOT baHKOM 710 BUKOHAHHS Ta HeBiAKIMKaHUX Kiientom y
MOBHIN a00 YacTKOBIi CyMi, B SIKii KypC MPOAaXy BaJIOTH 3a3HAUEHUH «3a KypcoM baHKy».

8.1.7. Cepsic HE nanaetbes:

- 3a 3asBaMU Ha TOPTIBJIIO 1HO3EMHOI BAIIOTH, 110 NepeadadaroTh OOMiH OHI€l IHO3EMHOI BaJIFOTH 3a
IHIITY;

- 3a 3asBaMH Ha TOPTiBIIIO iIHO3EMHOIO BAJIIOTOIO, TUI KYPCY B SIKUX 3asiBICHUH «3a KypcoM KirienTtay;

- 3a 3asiBaMH Ha TOPTIBJII0 1HO3EMHOKO BAJIIOTOI0, CyMa KYIIBJII/IPOAaxy B SIKHX MEHIIE MiHIMAIbHOT
3rigHo HajamTyBaHb CepBicy, B TOMY YHMCII, SKIIO CyMa KYMiBIIi/MPOAaXy 3TiTHO KOHKPETHOI 3asBU Ha TOPTiBIIO
1HO3EMHOIO BAJIIOTOI) OyJia 3MEHINEHA 3a iHinmiaTuBor KirieHTa micis npuiHATTS bankoMm BiAmoBigHOI 3asBu 10
BUKOHAHHS.
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8.1.8. Ilin ¢dpasoro «3a kypcom banky», sikuil 3a3HauaeTbest KimientoM y 3asiBax Ha TOPTIBIIO iHO3EMHOIO
BaJIOTOIO, MAE€ThCS Ha yBa3i PuHkoBuil Kypc. 3a3Haueni B 1. 8.1.6. nporo po3ainy JoroBopy 3asBu Ha TOPTiBIIO
1HO3EMHOIO BaJIOTOK0 BUKOHYIOThCSI baHKOM 3a yMOBM NOrOJUKEHHS PHMHKOBOIO KypCy y BCTaHOBJICHOMY ILIUM
JloroBopoM nopsiaxy.

8.1.9. IloromxeHHs1 KypciB MOKe BiI0OYBaTHCh HACTYITHUMH 3aCO0aMU KOMYHIKaLlii:

- Yyepe3 MoBiOMIIEHHS B TekcToBoMy dopmati SMS (Short Message Service) Ha Mo6inbHI TenehoHN
craanapty GSM, o o6cayroByrOTECS MOOLTBHIMY oriepatopaMu Y Kpainu. Biamosigao mo mporo [Jorosopy bank
BUKOpUCTOBYe HOMep «8008» - Buainenuit tenedonnnit Homep banky, mpu3Ha4YeHUil 11 NOTOMKEHHST KypCiB 3a
JIOTIOMOT'OI0 TTOB1JIOMJICHB Y TeKCTOBOMY (hopmati SMS;

- 3 JIOTIOMOTOIO 1HIIKX 3aco0iB, IO Mipi X BIpPOBa/KeHHS baHKOM, B TOMy YHCII, ajleé HE BUKIIOYHO,
4yepe3 MOOIIbHI JOAATKU TUITY «MECEHKEP» TOLIO.

8.1.10. TIloBimomuenHs, BianpasieHi Kimienty pizHuMu 3acobamu, nepeadavyaroTh BiAMOBITHO Pi3HI CIOCOOU
migTBeppkeHHs 3roau Kitienta Ha BukoHaHHS bankoMm 3asBu mpo mpomax abo 3asBU MpPO KYMHIBIIO iHO3EMHOI
BaJIIOTH 32 PMHKOBHM KypcoM, 3a3Ha4Y€HHWM B IIbOMY IOBIOMIIEHHI. B Takux MoOBiZOMIEHHAX B 00OB’S3KOBOMY
nopsiaky bask:

- Hagae KiienTy moBHy iH(oOpMaIlil0 CTOCOBHO MapaMETpiB BiAMOBIMHOI 3asBM Ha TOPTIBIIO 1HO3EMHOI
BaIOTH Ta PUHKOBOrO KypcCy 3a/i1si HEAOMyIIEeHHs TOMUIOK 3 00Ky KiieHTa;

— BU3HAYA€ YiTKUW MOPSAAOK Jill, HEOOXITHUN 1)1 MiATBEpIKEHHS 3rofau KitieHTa Ha KyIiBIIHO/ PO CyMHU
1HO3eMHOI BaJIIOTH, 3a3HAYCHOI y BiAMOBiAHIA 3asBi HA TOPTIBIIO iIHO3EMHOIO BAIIOTOIO, 32 PUHKOBHM Kypcow,
3a3HauY€HUM B IIbOMY TIOBiIOMJICHHI.

8.2. Tlopsinok moroa:keHHs KypciB:

8.2.1. B nenb BukoHaHHS baHkoMm 3asBU Ha TOPTIBIIIO iIHO3EMHOIO BAITIOTOIO MPOTIrOM OMEPAIifHOIO Yacy
Bbank Hampasinse KitienTy noBimomieHHs mpo po3Mip PHHKOBOTO KypcCy BiAMOBITHOT iHO36MHOT BATIOTH Ta CTPOK il
TaKoro Kypcy 3acobamu, nepeadadeHuMu J[oroBopoM, 1010 KOKHOI 3asBH Ha TOPTIBIIO iHO3EMHOI BANIOTH, IO
3aJ]0BOJIbHSIE yMOBaM JloroBopy Ta He BUkoHaHa bankowm;

8.2.2. V Bumazxy 3mMinu PuHKOBOTO Kypcy Ta/abo 3MiHu cTpoky Horo aii bank nanpasnse Kiienty nogarkose
MOBIIOMJICHHS 31 3MIHEHHMH BIAIIOBIIHHMH Tapamerpamu (Kypc/CTpok mii). 3 MoMeHTy BiampaBku bankom
HACTYITHOTO MOBiTOMJICHHS 31 3MIHEHUM 3Ha4eHHSIM PuHKoBOTO Kypcey mpormo3unis banky momo PunkoBoro kypcey,
3a3HAUEHOTO B MOIEPEIHHLOMY MTOBIIOMIJICHHI, BTpa4yae UNHHICTb, a 3roja Kimienta Ha PuHKOBHIA KypC, 3a3Ha4YCHUH B
MonepeJHbOMY TOBITOMIICHH], He MOke OyTu npuiiHsaTa bankowm, sikio Taka 3roga He Oyia BinnpasneHa Kiiearom
MPOTSTOM CTPOKY il Kypcy, 3a3Ha4€HOI0 B IIONEpeIHLOMY HOBiJOMJICHH];

8.2.3. KitienT, OTpuMaBIIM MOBIJIOMJICHHS, Ma€ MOJJIMBICTh MOTOJUTHCH i3 3alpPOINOHOBAaHUM baHkKOM
PunkoBUM KypcoM a0o BiIMOBHUTHCH BiJ IMPOITO3UILil, TPOIrHOPYBABIIY TaKe MOBIIOMIICHHS;

8.2.4. Buxkonanns KiieHTOM niii, 3a3Ha4eHNX B TOBiJIOMJIEHHI baHka, B TOMy YHCIIi, ajge HE BHUKIIOYHO,
BiJITIpaBKa 3BOPOTHOTO TIOBiJJOMIICHHS 10 baHKy 3 BKa3aHUM YHIKaJbHUM KOJIOM, SIKWH Oyno 3a3HaueHo baHkoMm B
MOBIZIOMJICHHI, € MiATBep/pKEeHHAM 3roau KilieHTa Ha TOPTiBIHO 1HO3EMHOK BAJIOTOK 332 PUHKOBHM KypcoM,
3a3HaY€HUM B LIbOMY TOBiJIOMJICHHI;

8.2.5. KitieHT Mae MOXNIHBICTH MIATBEPIUTH CBOI 3rOJy Ha KYIIBIIO/TIPOJAXX 1HO3€MHOI BalOTH 3a
3aMporoHOBaHUM PHHKOBHM KypcoM, BiNIPaBUBINY 10 baHKy CBOIO BIAIOBIIb OJHHMM 13 3aC001B, BU3HAUCHUX I[UM
JloroBopoM, MpoTATOM CTPOKY il KypCy, 3a3HAYEHOTO B ITOBiJOMJICHHI, aJie He IMi3HilIe:

- MOMEHTY BiANpaBKu baHKOM HacTynmHOTO MOBIAOMIICHHS, B IKOMY 3a3HAa4€HUIl HOBUH KypC TOPTriBii
1HO3eMHOIO BaJIFOTOIO, B TOMY YHCIIi, SIKIIO baHK BiANpaBUB HACTYIHE MOBiToMIIeHHs KITiEHTY /10 3aKiHUEHHSI CTPOKY
ni1 PUHKOBOTO Kypcy, BKa3aHOTO B TIONIEPEIHFOMY TTOBIJJOMIICHHI

abo

- MOMEHTY BiJIIpaBKA BaHKOM MOBIIOMJICHHSI MPO TNpHUIWHEHHs HajaHHs CepBicy Ta IepeHECeHHs
BUKOHAHHS 3asBu KiTieHTa Ha TOPTiBIIIO 1IHO3EMHOO BaJIIOTOI HA HACTYIHHI OaHKIBCHKUMU JICHb

abo

- CTPOKY, BU3HAYEHOTO Yy BiANOBIIHOMY ITOBIIOMJICHHI PO 3MiHY CTPOKY Iii PHHKOBOTO KypCy;

8.2.6. V Bumnasaky orpumanus KiientoMm moimomieHp Bij banky pizHuMu 3acobamu komyHikamii Kiienty
JOCTaTHBO BiANPaBUTH 3BOPOTHE MoOBigomieHHs banky 3rimHo 1m.8.2.4. uporo po3ainy JoroBopy oaun pa3 Oynb-
SIKUM 13 JIOCTYITHHX 3aC00iB;

8.2.7. 3 meroro miaTBepmKEeHHsI CBOET 3roau KilieHTy MOCTaTHBO BianmpaBuTH 10 BaHKYy CBOIO BIAMOBIIHL
3rigHo 11.8.2.4. 11boro po3ainy JloroBopy Oyb-sIKHM i3 JOCTYIHUX 3aC00iB;

8.2.8. Buxonanns Kiientom aiii, nepeabauenux 1n.8.2.4. mporo posuiny JoroBopy Ta orpumanus bankom
BIJIMOBIIHOTO TMOBiZOMIICHHs KitieHTa mpoTsroM CTpoky, Bu3HadeHoro 11.8.2.5. mporo posainy Jlorosopy, €
y3rokeHHssM CTOpOHaMH KypCy TOPTIBJII 1HO3EMHOIO BAJIOTOIO NI 3asBH HA TOPTIBIIO 1HO3EMHOIO BaJIIOTOIO,
3a3HavyeHoi B moBimomisieHHI banka, Ta nopydeHHsM KiieHTa 34iHCHUTH KyHiBIIO/TIPOA@X BiAMOBITHOI CyMH
1HO3eMHOI BamiOTH 3a PHHKOBUM KypcoM, 3a3HaueHMM B moBigomieHHi banka. Ilomanbme BukoHanHs baHkom
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nopy4deHb Kiienta Ha HamaHHA KOMiCIHHUX IOCIYT 3 TOPTiBIIi 1HO3EMHOIO BaJIFOTOIO 3A1HCHIOETHCS Y BiAIIOBIIHOCTI
3 Jorosopom;

8.2.9. [Ilicna orpumanns bankowm BiamoBizi Bix Kiienra (11.8.2.4.) y cTpok, Bu3Hadenuii 11. 8.2.5. Jlorosopy,
TaKa BiJIMOBiAb HE MOXke OyTH Biaknmmnkana KiieHTowm;

8.2.10. Orpumanns bankom Bignosiai Knienra, nepeabauenoi m.8.2.4. JloroBopy micist 3aKiHYEHHSI CTPOKY
nii PuHKOBOTO Kypcy, Bu3HaueHoro 1.8.2.5. JloroBopy, Moxke OyTH ITiICTaBoro Jisl BiiMoBu KitieHTy y 37iicHeHHI
TOPTiBJIl IHO3EMHOIO BAJIFOTOO 32 PHHKOBHM KypcoM, 3a3Ha4Y€HUM B ITOBiJOMJICHHI;

8.2.11. Orpumanus bankowm Binnosiai KmieHTa 3 HEBIpHUM KOAOM MiATBEPAXKEHHS MOXe OYTH MiJCTaBOIO
s BigMoBH KitieHTy y 3ailiCHEHHI TOPTiBII iHO3EMHOIO BajJlOTOI0 3a PHHKOBMM KypcoM, 3a3HaueHHM B
MTOBIIOMJICHHI, Y BHUITAJKY, KO0 baHK HEe OTpHMaB e OJHY BiAmoBigs KitieHTa 3 BIpHUM KOJOM MiATBEPIKEHHS
(3rigHo 1m.8.2.4. JloroBopy) NpOTATOM CTPOKY, BU3HadeHoro 11. 8.2.5. Jlorosopy;

8.2.12. Ilicns BigmpaBku bankom Kiienty moBigomieHHs npo npunuHeHHs HagaHHS CepBicy BUKOHAaHHS
3asBu KirieHTa Ha TOPTiBITIO IHO3EMHOIO BAJIOTOIO MIEPEHOCUTHCS HA HACTYITHUH OaHKIBCHKUH JIEHB;

8.2.13. V Bumanky otpumanHs bankom Bimnosinai KiieHTa 3 HEBIpHHM KOJOM MiJATBEpJKCHHS bBaHk
HarpasJisie He Oible 0AHOro NoBigoMieHHs KitieHTy 3 mpoXaHHAM BiAIIPaBUTH MOBTOPHE MOBIIOMIICHHS 3 BIpHUM
KOZIOM,;

8.2.14. Biacyrnicts Biamosini Kiienra Ha mosimomenHs barka € BiqmoBoto KirienTa Bin BukoHaHHs baHkoM
BiNOBIZHOT 3asiBM Ha TOPTiBJIIO 1IHO3EMHOIO BAaJIOTOIO 32 PUHKOBUM KypcoOM, 3anponoHoBaHuM bankow;

8.2.15. fAxmo KiieHT BiIMOBUBCS BiJl BUKOHAaHHSA baHkOM BiAMOBigHOI 3asBH Ha TOPTIBIIO 1HO3EMHOIO
BaJIIOTOIO 32 3anponoHOoBaHNM baHkoM PHHKOBUM Kypcom, a TakoX y BHIaAKax, nependoadenux m.u. 8.2.10-8.2.12.
HoroBopy, baHk He BUKOHYE B IIeii A€Hb BiANOBITHY 3asBy Ha TOPTIBIIO iHO3EMHOIO BAIIFOTOO, 1 cCyMa iHO3eMHO1
BaJIOTH, 0 He OyNa KyIJieHa/IpoiaHa, BUCTABISIEThCSI baHKOM Ha KyMiBIO/MPOJaK 10 AHA 11 KyIiBIi/IPOAaxy,
a6o mo BinknukaHHs KimieHToM 11i€l 3asBU HA TOPTIBIIO iHO3EMHOIO BATIOTOIO0, a00 70 ToBepHeHHS bankom KimieHTy
3asBM Ha TOPTIBIIFO IHO3EMHOIO BAITIOTOIO 3 MTepe0adeHX 3aKOHOJaBCTBOM YKpaiau uu [loroBopom mizncras.

8.3. ®opmartu noBiTOMJIEHb

8.3.1. B pamkax wnamanHsi Cepsicy «lloromkenns kypciB», KIiieHTYy HaaCHIAIOTbCS IOBiIOMIICHHS
HACTYITHOTO 3pa3Ka:

8.3.1.1. SMS-noBigOMIICHHS IPO BCTAHOBJICHHS PUHKOBOTO KypCy:

IHpuxnao: 3asgBka kymiBas BamoTH, #1/2017-08-19, cyma 25 000 USD. Punkosuii Kype 26.5003 nie no
10:55. lnst minTBepaaxeHHs BixnpasTe 380poTHe CMC BKa3aBIm Koj 42

8.3.1.2. SMS-noBizomieHHs TIpo BiAnpaBKy KirieHTOM HEBIPHOTO KOy ITiTBEPKCHHS:

Ipuxnao: HeBipHuii Ko miATBepAKeHHs BUKOHAHHS 3asiBKM KYNiBJs BaJIIOTH, #1/2017-08-19, cyma 25
000 USD. Jlust migTBepaxkeHHs BinnpasTe 380poTHe CMC, BkazaBmu Kox 63

8.3.1.3. SMS-noBinomiteHHs TIpo 3MiHY PuHKOBOTO KYpCy:

IHpuxnao: 3mina kypey 3asgBku KyniBJsi BajmoTu, #1/2017-08-19, cyma 25 000 USD. HoBuii Punkonuii
Kypc 26.50 nie no 10:55 roa. Jns nminTBepaxenns Bignpasre 380potHe CMC, BkazaBumu koja 79

8.3.1.4. SMS-mnoBimoMIIeHHS TIPO 3MiHY CTPOKY 1ii PuHKOBOTO KYypCy:

Ilpuxnad: 3mina persiameHTy 4acy! 3asBka KymiBas Baawotu, #1/2017-08-19, cyma 25 000 USD.
Punxoumii Kypc 26.50 nie 10 10:30. {ns minTBepa:xeHnns Binnpaste 3sopoTtHe CMC BkazaBuu ko1 39

8.3.1.5. SMS-mnoBigoMIIeHHS TIPO NPUTTHHEHHS TOPTiB:

Ipuxnad: 3ynuHeni Topru 3asiBKM KyHliBjs BamoTu, #1/2017-08-19, cyma 25 000 USD. Bama 3asBka
NepeHeceHa HA HACTYIIHUI 1eHb

8.3.1.6. SMS-noBimomieHHS, iHOPMAIIIHHOTO XapaKTepy, MPO 3aKiHYCHHS TEPMiHY Jii 3aIpOIIOHOBAHOTO
PunkoBoro kypcy (Hajacunaerbest 3a 10 XBHIIMH 10 3aKiHYSHHS TEPMIHY i KypCy):

IIpuknao: TlosTop! 3asBKa KyniBasa BaaioTu, #1/2017-08-19, cyma 25 000 USD. Punxosuii Kypc 26.50
aie mo 10:55. Insa ninTBepa:keHHs BignpasTe 380poTHe CMC, BkazaBumu koja 94

8.3.1.7. Inmi noimomieHHS 1HQOPMALIIHOTO Ta PEKIAMHOTO XapaKTepy.

8.3.2. V¥ pa3i po3poOku Ta BrpoBamxeHHs bankom iHmmx 3aco0iB ans Hamanaa Cepsicy Kiienty OyayTob
BIJINPaBJIATUCH CIHOBINICHHS BIAMOBIMIHOTO (opMaTy, B 3ale)KHOCTI Bij 3aco0y, 3 JIOIOMOTOI0 SIKOTO Oyje
BiJI0YBaTUCH ITOTOPKEHHS KYPCiB.

8.3.3. Ilpu popmyBanHi noBimomieHb baHkoM MOXe BUKOPHUCTOBYBATHCH TPaHCIITEpaLisl.

9. MOPSJIOK I YMOBHU HAJIAHHSA CEPBICY «BAJTIOTHUM PATHUK»

9.1. Cepsic «BamotHuii paguuk» (gami y mpomy posnini — CepBic) — iHpOpMaIiiHO-KOHCYIbTaTHBHA
nocnyra baHky, sika mosisrae y nepesipiii bankoM makera fokymeHTiB KitieHTa I mpoBeaeHHS HOro iMIOpTHUX/
excropTHUX omnepaiid. CepBic HajaeThes BianoBiaHo 10 Tapugis banky/[HauBixyanbHUX yMOB, 3asBH PO HaJAHHS
Cepgicy (lomatok Ne6 o 1ioro JforoBopy) Ta misoro Jlorosopy.

9.2. Cepsic HamaeThes KiienTy npu 70TpUMaHHI OJJHOYACHO HACTYIHUX YMOB:
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- HasBHICTh BiakpuToro Kiiearom PaxyHky BiamosinHo g0 ymMoB 11p0r0 JJorosopy.

- moganHs Kirienrom 3asBu npo Hajganas CepBicy;

- morokeHHsT bankoMm 3asBu npo HaganHsa Cepsicy.

9.3. Cepgic HaaeTHCS OAHOPA30BO Y CTPOK, BU3HAUCHMH y 3as1Bi mpo HaganHs Cepsicy, ajie B 0yb-sIKOMY
BUIIAJIKY - HE paHillle ABOX poOOYUX JHIB 3 THS NojaHHs 10 baHky i€l 3asBu.

9.4. V pasi nmorpebu oTpuMmanHs Bij baHKy iHIHMX 1HGOPMAIIHO-KOHCYIBTATUBHUAX IMOCIYT Y MEXKax
Cepgicy «Bamotauii pagauk» KiieHT nogae HoBy 3asBy npo HagaHHs Cepsicy.

9.5. 3a dakrom Hananua komiekcy mocayr Cepsicy baHk cknagae i Haacunae Kiienty 3BiT npo HagaHHS
nocnyr (oaarok Ne7 no mporo Jlororopy). @opma 3Bity (marmepoBa 4u €JICKTPOHHA) Ta CIIOCIO HOTO HaJCHIaHHS
BH3HA4YaeThCA y 3asBi mpo HagaHHs Cepaicy.

9.6. Omnara HamaHoro bankom CepBicy 3MiiicHIOETbCS Y po3Mipax, Bu3HadeHuMH Tapudamu banky/
[HnuBigyansHIMH yMOBaMHU Yy CTPOK HE Mi3Hillle TPbOX POoOOYMX AHIB Micis oTpuMmanHs Bif banky 3BiTy mpo
HaJaHHA MOCTYT Ta BiAMOBIIHO 10 po3niny 14 mporo Jlorosopy.

10. OBCJYI'OBYBAHHS KAPTKOBUX PAXYHKIB

10.1. bank Bunae kopriopatusHi BIIK (mami y meomy po3aini — BIIK) [lepxatensm micns Bigkpurts Kiienty
KaptkoBoro Paxynky y nopsiaky, nependoadenomy uum JJoroBopom, 3a yMOBH:

- HanmaHas KiieHtom AHKeTH-3asBU (ONMUTYBAIBHUK) Ha BuAauy miatiHoi kapTku AKLHIIOHEPHOI'O
TOBAPUCTBA «IIEPILINN YKPATHCHKUI MDKHAPOJHUI BAHK» 3a dopmoro Jlomatka Ne 9 10 1poro
JoroBopy i3 3a3Ha4eHHSIM JaHuX JlepkaTenis;

- mnpoBeneHHs bankoM  imenTudikamii Ta Bepudikaumii JlepkarteniB y BiANOBIAHOCTI 13 YUHHUM
3aKOHO/IaBCTBOM 3 MHUTaHb 3aro0iraHHs Jerani3aril (BiAMHBAaHHS) JOXOIB, OJEPKaHUX 3JTOYMHHAM MUIIXOM, a0
(hiHaHCYBaHHSIM TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIOKEHHIO 30p01 MacOBOTO 3HHUIIICHHS;

10.2. Bank 3pilicHIOE pO3paxyHKOBO-KacoBe oOciayroByBaHHs KapTkoBoro PaxyHKy 3riiHO 3 YHHHUM
3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-IPaBOBMMHU akTamu HamioHanmbHOTO OaHKy YKpaiHH, B MeKaX KOIITIB
[TnarixkHoro mimiTy 6e3 Hanepe 00yMoBieHOTO KpeautyBaHHs barkom KapTroBoro PaxyHky.

10.3. BIIK e BnacHicTio banky, Bumyckaetbcsi Ha iM’s [leprkaTens, HagaeTbes JlepkaTennio B THMYACOBE
KOPUCTYBaHHS y TMOPAIKY, Iepe0adueHoMy [TUM pO3IiIoM 1boro JJoroBopy, Ta He miaJsrae nepeadi iHIid 0coOi.
VY Bumaaky nepenadi BIIK ymoBHOBaxkeHnili oco0i Kiienra moBHoBakeHHs Ha oTrpumanHs BIIK matote OyTtm
MiTBEP/DKEHI BiAIOBITHOO JOBIpEHICTIO ab0 MUISIXOM BKIIOYSHHS 3pa3Ky ITiIMHCY YIOBHOBaXXeHO1 ocooun KirienTa
JI0 KapTky i3 3pa3kamu mignucie Kiienra (3a HasiBHOCTI) abo TepestikoM oci0, YIOBHOBaKEHUX PO3MOPSIKATUCS
PaxynkoMm, sika HagaHa baHky amst po3nopsiakeHHs: PaxyHkoM (3a HasSBHOCTI) YW MEpeTiKy ociO, YOBHOBaKEHHX
posnopsmKaTich PaxyHkoMm.

10.4. Tlopsinox BukopuctaHHs KapTkoBoro PaxyHKy perymio€Tbcss YHMHHHM 3aKOHOJABCTBOM YKpaiHHu, a
tako)k 1uM JloroBopom. Komru 3 KaprtkoBoro Paxynky He MoOxyTb OyTu Bukopucrani /[epxarenem 3
Bukopuctanuam BIIK s

- PO3paxyHKIB 3a 30BHIITHBOCKOHOMIYHUMH JJOTOBOpaMH (KOHTPaKTaMH),

- 3/IiiCHEHHS IHO3eMHUX 1HBECTHIIiil B YKpaiHy,

- 3MiiCHEHHS 1HBECTHIIIT pe3nIeHTa 3a Mexi YKpaiHu,

- OTpUMaHH 3apO0ITHOT IJIATH Ta 1HIIKUX BUILIAT COLIAIBHOTO XapaKTepy.

10.5. KaprkoBuii PaxyHok Moxke OyTH BUKOpucTaHuil [leprkaTtenem Juist MPOBEACHHS HACTYITHUX OTIeparlii 3
BUKopHcTaHHAM BIIK:

- B HaIllOHAJIBHIN BaroTi YKpaidu:

1) oTpuMaHHsI TOTIBKH JUIsl 3[IHCHEHHS pPO3paxyHKiB, MOB’s3aHUX i3 TOCMOJAPCHKUMHU MOTPeOaMu, B TOMY
YHCHl IS CIUIATH BUTPAT Ha BIAPADKEHHs y MeXax YKpaiHu,

2) Oe3roTiBKOBI pO3paxyHKH, TMOB’S3aHI 31 CTATyTHOI Ta TOCIOAApPCHKOID MisUTBHICTIO, BHTpaTaMu
MPEJICTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPATAMH Ha BiJIPSKECHHS,

3) iHmi onepariii, nependadeHi HOpMaMu YHHHOTO 3aKOHOJIABCTBA Ta OAHKIBCHKMMU TPABHUIIAMH.

- B iHO3eMHil BaJIIOTi:

1) oTprMaHHS TOTIBKH 32 MEKaMK YKpaiHU JUIS CIUIATH BUTPAT Ha BiJPS/PKEHHS,

2) 6e3roTiBKOBI PO3paxyHKH 3a MeXaMH YKpaiHH, TOB’sI3aHi 3 BUTPaTaMH Ha BiJPSJPKEHHS Ta BUTpaTaMu
MPEJCTaBHUIIBKOIO XapaKTepy, a TaKoX CIUIATOI EeKCIUTyaTalliiHUX BHUTpPAT, OB S3aHMX i3 YTPUMAaHHSIM Ta
nepeOyBaHHAM HOBITPSIHUX, MOPCHKHX, aBTOTPAHCIOPTHHUX 3aco0iB 3a MexaMu YKpaiHW, BiOBIIHO /0 YMOB
Kopekcy ToproeenpHOro MoperiaBctBa Ykpainu, [loBiTpsiHOTO Kozgekcy Ykpainu, KoHBEHIN mpo MiKHApOIHY
LUUBUIBHY aBiamito, Mi>kHapoJHOT KOHBEHIIT PO JOPOXKHIH PyX;

3) inmn onepartii, mependadeHi HOpMaMH YHHHOTO 3aKOHOJIABCTBA Ta 0aHKIBCHKUMU TPaBUIaAMU.
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Koy, sixi cincani 3 KaptkoBoro Paxynky Kiienra 3a BulieBkazaHUMHE OllepallisiMi, BBRKAIOTHCS BUAAHUMHU
Kiienrom min 3Bit Jlepkarento BIIK Ta iX BukOpucTaHHS Mae OyTH TiATBEPIKECHO BiJIMOBIIHUMU 3BITHHMH
JTOKYMEHTaMH.

10.6. KouTponb 3a iTbOBHM BUKOPUCTaHHIM KOmTiB 3 KapTkoBoro PaxyHky 3ailicHioeThest KimieHTOM.

10.7. Yacruna xomTiB (["apaHTiiiHe MOKpUTT), 10 3HAX0AUTHCA Ha KapTkoBomy PaxyHKy, € HEqOCTYIHOIO
s Bukopuctanas Kiientom abo Jepxkartemsmu BIIK, inma gactuna € Ilmarixamm mimitom Kitienrta. Po3mip
["apanTiitHOrO MOKPUTTA BcTaHOBIIOETHCS Tapudamu baHky.

10.8. Komru ['apaHTifHOTO TMOKPUTTS MNpH3HAYCHI Uil 3a0e3MEUCHHS MOJIIMBOCTI PO3PaxyHKiB 3a
orepariismu, iHiriiopanumu 3 Bukopuctanasm bITK.

10.9. ko inme He mepenadadeHo yMoBaMu miakiodeHoi 1o Paxynky [Mocnyru «[IprOyTKOBHI paxyHOK»
/ «Crabinpauii 3amumok» / «He3HmwKyBalbHUN 3aidMIIOK», Ha cyMy KowmTiB ['apantiiiHoro mokpurrsi baHk
HapaxoBye MPOIEHTH Yy BianosigHocTi 10 Tapudis banky /[HAMBIAyadIbHUX YMOB Ta y HOPSAKY, Iepe10a4eHOMY II.
13.1.12 JloroBopy.

10.10.BIIK € niticHot0 /10 3aKiHYEHHS OCTAHHBOTO JHS MICSIIS POKY, BKa3aHOTo Ha nuiboBoMy 0ot BITK. Ha
BIIK, mo BumyckatoTbcst bankom, nata 3akinuenns Aii BIIK Bkazana B ¢opmari MM/PP (MM — nBi mudpu
MOpsIAKOBOTO HOMepY Micsis, PP — nBi octanni mudpu poxy). bank He misHime Hix 3a 10 (aecsTh) KaneHAapHUX
nHiB moBimomirsie Kiienta mpo 3akinuenHs tepminy il BIIK 3a momomororo momroBoro 3B’s3ky abo Cepsicy
«IHTEPHET-BAHKIHI ».

10.11. Jepxareni BIIK MoxyTh OoTpuMaTH T'OTIBKOBI KOIITH B IYHKTax BUJAa4i TOTIBKOBHX KOIITIB Ta B
O6ankomMaTtax, fe oociyroByrothes BIIK maHoi miatixkHoi cucremu. Hakeliku Ha GaHkomarax 3 jorotunamu VISA
ta/abo EuroCard/MasterCard cBig4aTs mpo Te, 0 B HUX MOYKHA OTpuMaTH TOTiBKY 3a BIIK 1ux mmati»HuX cucrem.

11. OBCJIYT'OBYBAHHA PAXYHKIB 3A J1OIIOMOI'OIO CEPBICY "IHTEPHET-BAHKIHI™"

11.1. Mera BnopoBamkenHs Cepsicy “IHTEPHET-BAHKIHI™ — aBromarusaiiss mporeciB 0oOMiHY
nokymeHtamu Mix Kiientom 1 baHkoM st mokpaimeHHs SIKOCTi oOciayroByBaHHs KiieHTa yepe3 eneKkTpoHHY
00poOKy iHhopMarii 3 meToro 3MeHIIeHHs B3aeMHUX BUTpaT Ctopin. Cepsic "IHTEPHET-BAHKIHI™ no3Bossie
Knienty 3nificHioBaTH onepaTHBHE BeACHHS CBOiX PaxyHKiB Ta OTpUMYyBaTH TEXHOJIOTIUHY iH(OpMAIIilo,
nependaueny Jlorosopom.

Migxmrouenns Kimienta nmo Cepsicy “IHTEPHET-BAHKIHI™ 3nilicHroerbess bankom Ha minmcrami 3asiBE 1po
npuenHaHHg a0o 3asBH PO 3MiHY YMOB 0OCIyTOBYBaHHSI.

11.2. Cepric “IHTEPHET-BAHKIHI™ sBnsie coor0 CyKymHICTh NpOTrpaMHO-anapaTHUX 3aco0iB Ta
OpraHi3aliifHuX 3aX0[iB, 110 BUKOPUCTOBYIOThCS KitienTom Ta bankom 3 mertoro HaganHs KiieHTy mociyr 3rizHo
JoroBopy, 3a0e3nedye oOMiH iHpopMaieto Mixk barkom i KitieHTOM 3 BUKOpUCTaHHSAM Mepexi [HTepHeT, 3aBasiKu
skomy KirieHT Mae mpaBo:

11.2.1. TlepenaBatu no baHky HacTyIHi €JIEKTPOHHI JOKYMEHTH (Jalli — pa3oM eNEeKTPOHHI JOKYMEHTH),
mianucanl Y nockonaneuuM EIT Kiienra:

- TUTATDXKHI TOpyYEHHS B HAIlIOHAIBbHIH/iIHO3EMHIX BAIIOTaX;

- 3asBM Ha TOPTIBIIO 1HO3EMHOIO BaJIOTOIO Ta JIHCTH MPO BiJKIMKAaHHS 3asB HA TOPTIBIIO iHO3EMHOIO
BaJIIOTOIO;

- TIOBIIOMJICHHS PO PO3IMO/III KOIITIB B IHO3EMHI# BaJItOTI, sIKi Haaidwy Ha Paxynku Kiienra;

- 3asBu Mpo 3MiHY YMOB 00OCIIyrOBYBaHHS Ta iHIII 3asBH,

- BIZIOMOCTI JUIsl 3apaxyBaHHs 3apoO0iTHOT TJIaTH HA TIOTOYHI PaxyHKH TpariiBHuKaM KitieHTa, BiATOBIIHO 110
YMOB JIOTOBOPY, IPEIMETOM SIKOTO € HaJlaHHS baHKOM KOMIUIEKCY MOCITYT 3 BIAKPUTTS paxyHKiB (i3UYHUM 0cobawm,
3apaxyBaHHs Ta BUIUIATH M 3apoOiTHOI TUIaTH;

- IOKYMEHTH, IO CTOCYIOThCS ineHTH(ikarlii, BHBYEHHS Ta mnorimuOieHol nepesipku  KiieHTa, i#oro
MPeICTaBHUKIB (30KpeMa, peecTpaliiini JokyMeHTH KiieHTa Ta aHKEeTH-ONUTYBalIbHUKH, SIKi BUKOPUCTOBYIOTHCS
bankowm mpu ineHTrdikarii Ta/abo BUBYEHHI KITI€HTIB);

- JIOKyMEHTH, 3TiJiHO sskuM KitieHT 3BepTaeThest B baHk, HanpukIia, 3asBu Ha cepTudikariiro kirouiB KiieHris
nuist podotu 3 Cepsicom "IHTEPHET-BAHKIHI™, 3asBKku Ha OTprMaHHS TOTIBKH Ta 1HIII;

- Komii JOroBOpiB MO pO3paxyHKaM 3 HEpPE3WACHTaMH, KOIIii JOrOBOPIB KPEAWTIB, OTPUMAHHUX Bix
HEPE3UICHTIB;

- TOKyMEHTH, 5IKi BUKOPUCTOBYIOTHCS Y (DAKTOPHMHIOBUX OTEPALisiX — PEECTPHU 1 CKAHOBaHI KOIIii MEPBUHHUX
JOKYMEHTIB (aKTiB, HAKJIaTHUX ), KOHTPAKTIB, IMiJIUCAHKX 3 JieOiTopamu, crierudikaiii;

- 3a5BU NP0 IPUEJHAHHSA 10 BU3HAYE€HUX baHKOM yroa npueiHaHHS;

- JIOTOBOPH, IPEIMETOM SIKHX € BiIKPUTTS ACNO3UTHHUX PaxyHKiB;

- IHIII JOKYMEHTH, OKPEMO BH3HAYECHI BIATOBIIHUM IOTOBOpOM Mik bankoMm Ta KitieHTOM Tpo HamgaHHS
0aHKIBCBKHX Ta iHIIMX (hiHAHCOBHX MOCIYT 200 MOB SI3aHUMH 3 HUIMH JOTOBOPAMHU;
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- IHII JIOKYMEHTH, B T.4., ajl¢ HE BHUKIIOYHO HEOOXimHi ais 3xaiiicHeHHs BaHKOM pO3paxyHKOBOTO
obcayroByBanHs KiieHra, Bunycky/mepeBunycky/Biamosu Bin BIIK, nokymentu ta inpopmanito Ha 3amut banky
IiJ] Yac BUKOHAaHHS baHkoM (yHKIIiH Cy0’€KTa IEPBUHHOTO ()iHAHCOBOIO MOHITOPUHIY;

- KacoBi JOKYMEHTH, OKPIM I'POILIOBUX YEKiB, & TAKOXK JOKYMEHTH, IO € MiJCTaBOIO [T 3ilICHEHHS KaCOBHX
oreparliii (TMCTH-PO3PaXyHKH, JOBIPEHOCTI TOIIO).

11.2.2. OrpumyBati Bif baHKy IiHCTPYKIIl MpO BiJKIHMK IUIATDKHUX JOPYYEHb, 3MIiHH, JTOIIOBHEHHSI,
npu3ynuHeHHd ab0 cKacyBaHHs, 3asB Ha TOPTIBIIO 1HO3EMHOIO BaJIOTOIO, MOBIJOMJIEHb Ha PO3IMOALT KOIUTIB B
1HO3eMHiH BAJIIOTH Ta iHIIKMX €JEKTPOHHUX JOKYMEHTIB, sIKi Haxiimm 1o banky Bix Kiienra 3a nomomororo Cepgicy
«IHTEPHET-BAHKIHI », 3anmut banky mig yac BukoHaHHS bankom (yHKIi# cy0’ekTa IEpBHHHOTO (piHAHCOBOTO
MOHITOPHUHTY;

11.2.3. Orpumysatu Big banky iHdopmartiro npo cnucaHHA/HAAXOKEHHSI TPOIIOBUX KOIITIB Ha PaxyHku
Knienra;

11.2.4. Orpumysatu Bix banky Bunucku 3a Paxynkamu Kiienra;

11.2.5. OrpumyBaTH BiAIOBil HA 3aMTUTH, HATIPaBJICHI Ha ajpecy baHky;

11.2.6. Orpumysatu Big baHKy HOpMaTHBHO-IOBiAKOBY iH(QopManito banky, iHcTpykuii HamionaasHoro
0aHKy YKpaiHu, 3aKOHOJaBYi akTH YKpaiHu, HeoOXiaHi 1st 3aiiicHeHHs (pinancoBoi AisutbHOCTI KitienTa;

11.2.7. OrpumyBati Big banky HOpMaTHBHO-IOBiIKOBY iH(opMaliro (dpopMH 3aMOBJICHb, 3pa3KH
JOKYMEHTIB, TOBIJIOK Ta iH.), HeoOXimHy ass obcayroByBanHs Kiienra B banky;

11.2.8. OrpumyBatu Bixm baHky iH(poOpMmaliro mpo Kypcu BajioT, BcTaHOBIeHI HamioHambHUM OaHKOM

VYkpainu

11.3. DopMyBaTH peecTpu EJNEKTPOHHUX JOKYMEHTIB Ha pobodomy Micui Kiienra, siki BiApaBieHi 10
Banky Ta npwuitaari 3 banky.

11.4. bank 3miiicHIOE mpHiioM eneKTpoHHUX AokyMeHTiB KiienTa, mepemanux Cepsicom "[HTEPHET-

BAHKIHI™ wuinogo6oBo.

11.5. [Mnatixni nopyvenHsi, Hamiciani 3a pomomoroio Cepeicy "IHTEPHET-BAHKIHI™ mpotsrom
OTIepaIliifHOTo Yacy, MPUIMAarOThCA IO BUKOHAHHS B TOU e pobouwmii neHb. [1maTikHi JOpYUIeHHS 3 BIAMITKOIO IIPO
MPOBEIEHHSI B MicIsIoNepaniiHui 9ac, NpUHHATI B MicIsonepaiiHuii yac, BAKOHYIOTHCS B TOH ke poOouuii 1eHs 3a
HAsBHOCTI TEXHIYHOI MOXKIHMBOCTI. [InatixHi gopyueHHs 0e3 BiAMITKM PO MPOBEACHHS B MiCIsoNepamiiHui Jac,
MIPUIAHATI B TiCIISIONepaIlifHIA Yac, BUKOHYIOThCS HACTYITHOTO POOOYOTO JHSL.

11.6. Hocrtynm no mepernsany indopMmarii 3a PaxyHkamMu BiIKpUBA€ThCS TUTHKHU MiCHS ayTeHTHiKarii
KOpHCTyBada 3a Jomnomororo ioro soriny ta mapomo no Cepeicy "IHTEPHET-BAHKIHI'Y". Bci apani, mo
nepenatoTeest KimeHnTy, mmdpyroThes i HEIOCTYITHI 1HITUM KOPUCTYBa4aM Mepexi [HTepHeT.

11.7. Ilepenik kopucTyBauiB, sIKi MalOTh npaBo aoctyny a0 PaxynkiB Kiienrta 3a gqonomorow Cepsicy
"IHTEPHET-BAHKIHI™" 3 BiAmoBigHNMY TpaBaMH, JiMiTaMH 3a3HaYacThCsA B 3asBi mpo npueaHanss / 3asBi mpo
3MIHY YMOB OOCIYrOBYBaHHS, SIka € HEBIJl'€MHOI 4acTuHOIO JloroBopy. B pa3i HeE0oOXiIHOCTI 3MiHM Yy CKJIaii
kopucTyBauiB, Kiient Hagae 1o banky 3asBy nmpo 3MiHy yMOB OOCIYroBYBaHHS, sIKa € HEBiJ'€MHOIO YaCTHHOIO
Horosopy.

11.8. bank 1inomoboBo Hajae goctym 0 meperisty BUMUcOK 3 PaxyHnkiB Kiienta 3a gomomororo
Cepgicy "IHTEPHET-BAHKIHI™.

11.9. 3 metoro kopektHoro ¢ynkuionyBannsa Cepsicy «IHTEPHET-BAHKIHI» po6oue micue Kiienra
MMOBUHHI BIIMOBIIaTH HACTYITHUM MiHIMAJIBHUM BUMOTaM 3a TEXHIYHUM OCHAIIICHHSM:

Tun nioknwouennsa/ npucmpiii | Minimanvna konghizypayis Onmumanvha Konghizypayis
Internet — minxroueHHs 512 Kbps 1 Mbps a6o Buiie

Opuczinan onepauiiinoi cucmemu: Windows 2008, Vista, Windows 7 abo Bure.

Anmugipycne npozpamue 3ade3neueHHs, ke 3aXUIIac KOMI FOTEpP BiJ BIpyCiB B peKUMi peabHOTO Yacy,
3 MOCTIMHMUM, HE piJilIe OAHOrO pa3y Ha 100y, OHOBJICHHSM aHTUBIPYCHOI 0a3H.

Ilpozpamnue 3abe3neuennsa: Internet Explorer Bepcii 9.0 abo Buie, Java — octanHs, akTyajabHa BepcCis).
3iiomuuii nociit ingpopmayii: USB - nakonmuysad, USB token JaCarta, Tormo aust 36epiranas EIT.

11.10. Mpuennannsam jo Jorosopy Kiient nopyvae banky npuitMaTy 10 BAKOHAHHSI €JIEKTPOHHI JIOKYMEHTH
Knienra, orpumani 3a pgomomoroto Cepsicy «IHTEPHET-BAHKIHI'», 3acBigueni Ynpockonanenmm EIT
YIIOBHOBa)XEHUX NpeAcTaBHUKIB KitieHTa, sIKi MalOTh MPaBo Ha MiJNHCAHHS LUX JOKYMEHTIB.

11.11. Jdo cxmagy Cepsicy “IHTEPHET-BAHKIHI™ BOymoBana cucTeMa 3axucTy iH(oOpMaIii, ska

nepenaerbess CTOPOHAMH BIIKpUTUMHU KaHajJaMH 3B’s3Ky. METOI0 CHCTEMH 3aXWCTy iH(opmariii, sika BXOIUTH 10
ckiany Cepeicy “IHTEPHET-BAHKIHI™, € 3axuct indopmaii, ska nepenaerbcs Mix Kimientom i bankom mo
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BIIKPUTUX KaHalaxX 3B’s3Ky. lIpu3HaueHHAM CHUCTEMH 3aXHCTy iH(pOpMaLii € 3aXUCT eNeKTPOHHUX JOKYMEHTIB Ha
eTami mepenadi NUBIXOM HaknagaHHsS YpockoHasneHoro EIT KitieHTa Ha KOXHMI €NEKTPOHHUHN IOKYMEHT, SIKUH
nepenaeTbes, Bif Oyab-skoi Moauikaiiii sk mparniBaukamu Kimienta, Tak 1 mnpaiiBHukamu banky. Byab-ska
HECaHKI[IOHOBaHa 3MiHa mianucanux Y nockonaiennM EIl KirieHTa 1oKkyMeHTiB pHU3BOAMUTH A0 BiIMOBH Big 00pOOKH
ix bankom.

11.12. Koxuuii goxkymenT, cpopmoBanuii y Cepsici “IHTEPHET-BAHKIHI™, noBuHen OyTH miamucaHuii
nuxoM HakimamgaaHg Y pockoHaieHoro EIN Kiienta. Ilicnmst cTBopeHHS JOKyMEHTa Ha HBOTO HAKJIAJArOTHCS
VY nockonaneni EIl Knienra ta/abo oci0, ki MalOTh IpaBo MiAMKUCY PO3PaxXyHKOBUX JOKYMEHTIB 3TiTHO 3 HasBHOIO
B baHKy KapTKOIO 31 3pa3kaMu MiNKCiB a00 MepesikoM 0ci0, yITOBHOBaXKEHUX po3nopskaTics Paxynkom. OOMiH
iHpopMmariero mixk Kimiearom 1 bankoM 31iHCHIOETBCS B 3alT(POBAHOMY BHUTJISIIL.

11.13.KopuctyBad reHepye ocobuctuii ximod YapockonaneHoro EIl caMocTiiiHO, BHKOPHUCTOBYIOUH
OJHOPa30BUil maponb, Haxicnanuii bankom 3a momomororo CMC-oBiIOMIIEHHS, HA HOMEP MOOIIBHOTO TeiedoHy,
BKazaHWi y 3asBi Tpo 3MiHy YMOB OOCIyroByBaHHS a00o B 3asBi NHpo NpUEAHAHHS. BigkpuTuil K04
VYnockonanenoro EIl xopuctyBaua Kiienta mocraBisierbess mo Llentpy Ceprudikamii banky, me mpoxomuTsb
ceprudikaiito 3rigao nponeayp banky. Ocoductuii kimou Y nockonaneHoro EIT KiienTa, B 3aiexHOCTI Bij 00paHUX
Knientom HanamryBanb, 30epiraetecs Ha Hocii iHopMmanii y Kiienra abo y banky. HoBi kopucTyBadi 3MOXYTb
npamroBate 3 CepBicom «]HTEPHET-BAHKIHI» micnst oTpumaHHs cepTudikatiB, ajie HE paHillleé HaCTYITHOTO
OIepariitHoro JHS.

11.14. Cepsic “IHTEPHET-BAHKIHI™ He cTaBuTh CBO€I0 MeTOIO 3axuCT iH(popMamii Ha 0O0JIajHaHHI
KiienTa, Tomy KitieHT 3000B’s13aHH CaMOCTIfHO OpraHi3yBaTH BUKOHAHHS TAKUX BUMOT':

11.14.1. OxopoHa BiracHUX 3ac00iB OOYUCITIOBAEHOI TEXHIKH;

11.14.2. OxopoHa Ta HaJe)KHE BHKOPHUCTAHHS OOJIAJHAHHS Ta MPOTPAMHOIO 3a0e3MeucHHS, NepeIaHoro

Kiienry bankom y TuM4yacoBe KOpHUCTYBaHHS;

11.14.3.3a6e3neueHHs] MOXJIMBOCTI BHKOPUCTAHHSA ONHOTO ¥ TOro X oOnamHaHHs s pobotm y Cepsici
“IHTEPHET-BAHKIHI™ Ta B inmmx 3agadax Kiienrta;

11.14.4.06MmesxeHHsI JOCTYILY 10 CBO€T iHpOopMaIii;

11.14.5.3a6e3neueHHs 30epeKeHHs eJISKTPOHHUX HOCIIB 13 0COOMCTHMH KITFOYaMH Ta OOMEXKEHHS IOCTYILY 110
HUX;

11.14.6.3a0e3ncueHHsT 3aX0J(iB 13 HEAOMYIICHHS Bi3yaJIbHOTO, €JIICKTPOMArHITHOTO, BiOPOAKyCTUYHOI'O Ta
Oynp-siKoro iHIOro yrikaHHs iHgopMauii mix yac Bukopuctanns Cepsicy “IHTEPHET-BAHKIHI™;

KonTpounbs Hax Oyap-sikumu 3MiHaMu KOHGITypaii 001aHaHHS Ta TPOrpaMHOTO 3a0e3MeYeHHs, SIKi MOXKYTh
BIUTMHYTH Ha 3axucT iHdopmarii Ta npane3natHicts Cepsicy “IHTEPHET-BAHKIHI™;

11.14.7.3a0e3nedyeHHs] 3aXHUCTy BJIACHOrO OOJaJHaHHA BiJ OyAb-SIKOTO 3JIOBMHCHOI'O IPOrPaMHOTO
3a0e3MeyYeHHs, MATPUMYBATH 3ac00U 3aXUCTY Bif 3JI0BMHCHOT'O IPOrPaMHOro 3a0€3Me4YeHHs B aKTyaJlbHOMY CTaHi
Ta 320€3Me4nTH MOCTIHHNH KOHTPOIB 32 POOOTOIO IUX 3ac00iB.

11.14.8.3apaxkeHHs] 3JIOBMHCHUM TPOTPAMHUM 3a0€3MEUYCHHSIM, IOPYIICHHS I[UIICHOCTI MPOTPaMHOIO
3abesneuenns Cepeicy "[HTEPHET-BAHKIHI™ abo xommpomerTartisi 0cCOOMCTOro KIIF04a B HACTIIOK HeA0aIhCTBa
a00 HEKOMITETEHTHOCTI CIIy:k00BuX 0ci0 KitieHTa BBaxkaeThcs mopymieHHs M yMoB 11b0r0 JloroBopy Kitieatom. @akr
TaKOTO MOPYIICHHS MOCBIIYYETCS BIAMOBIAHUM aKTOM, IO HiJAMUCYETHCS YIIOBHOBOKEHUMH ocobamu banky Ta
KOIIisl IKOTO HamaeTbes Kimienry.

11.14.9. 3abe3meunTH BCTAHOBJCHHS BCiX OHOBJIEHb OE€3MEKH MPOTPAMHOIO 3a0€3MEUEHHS BIIPOAOBXK
OJTHOTO MiCSIIsl 3 MOMEHTY iX BUITYCKY PO3POOHHKOM;

11.14.10. KiieHTy peKOMEHAYEThCS OOMEXKHTH JOCTYN N0 Mepexi IHTepHer 3 poboumx Micib, sKi
BukopuctoBytoThcs 11t podotu Cepsicy «IHTEPHET-BAHKIHI» (no3BonuTti 1ocTyn 3 poO04rX MicIb TUIBKH 10
Cepsicy «IHTEPHET-BAHKIHI »).

11.14.11. Tlig uwac suxopuctanHs OmnnaitH EIl kopucTyBaui He TOBWHHI TepeaaBaTH CBii MOOUILHHIA
tenedon adbo SIM-kapry, 1110 3 HUM 0B’ s13aHa, HOMEP SIKOTo 3a3HayeHUH B 3asBi Ipo npueaHaHHs a0bo B 3asiBi Mpo
3MiHYy YMOB 00CITyrOBYBaHHS, CTOPOHHIM 0c00aM. Y pasi 3MiHM HOMepY HEOOXiJHO 3aBYaCHO MOBiAOMIATH baHk, a
y pasi BTpaTu KOHTPOJIIO HajJl HOMEPOM, SIKHAMIIIBUIIIIE 3BepHYTHCS 710 baHky i1t 6:110KyBaHHs KopuctyBaua Cepicy
«IHTEPHET-BAHKIHI ».

11.15. 3 metoro kopuctyBannsi Cepsicom “IHTEPHET-BAHKIHI™ bank Hagae koHCynbTawii 3 NUTaHb
nepiioi reHepailii KIoviB yIoBHOBaKeHHM ocobam Kitienta, ski Oymyts mpamtoatu 3 Cepsicom “IHTEPHET-
BAHKIHI™, Ta 3abe3neuye Kimienta nokymenramieto npo Cepsic “IHTEPHET-BAHKIHI™, sika Bkitodae B cebe
incTpykuito 3 Bukopucranus Cepsicy “IHTEPHET-BAHKIHI™ nmsixom ii po3milleHHs Ha CTOpiHLI BXOAY B
“IHTEPHET-BAHKIHI™;

11.16. baHk npuiiMae 10 BUKOHAHHS €JICKTPOHHI HoKyMeHTH KitieHTta, oTpuMani 3a goromorow Cepsicy
“IHTEPHET-BAHKIHI™, Tinpku micns TOro, sIK HampaBUTh Ha anpecy KimieHTa miATBepKEHHs y BUTIISAL 3MiHU
cTaTycy IOKyMEHTa NpO MNPHUHATTA LHUX TOKYMEHTIB 10 BHKOHAHHA. BiANOBiZanbHICTH 3a MPaBUIBHICTDH
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3allOBHEHHSI PEKBI3UTiB €JICKTPOHHOT'O PO3PAXyHKOBOTO JOKYMEHTY, y TOMY YHCJI1 HOMEPiB paXyHKIB i KoA1iB OaHKiB,
CyMU TIOJIaTKiB/300piB, Mpu3HaueHb maTexy, koais €JIPTIOY/PHOKIIH Tomro, Hece KitieHT.

11.17. Ilpuennyrouuck no mporo JloroBopy, KitieHT moromkye BCi HIDKYE BKa3aHI YMOBH 3aCTOCYBaHHS
Vnockonanenux EII, a came:

11.17.1. IlepeBipka LJIICHOCTI Ta aBTOPCTBA EJIEKTPOHHUX JOKYMEHTIB, Ha SIKi HAKJIQAEHO Y JOCKOHAICHUH
EII Kiienta/banky, a Takox nepesipka yaockoHaneHux EIl Knienra/banky, 3nivicatoetsest CepBicom «IHTEPHET-
BAHKIHI» B aBTOMaTH4HOMY pe’KHMIi BiIOBITHO IO PETIaMeHTy poOoTH Ii€i cucteMu. KimieHT moromkyeThes i3
BCTaHOBJICHUMH y baHKy npoleaypaMu mepeBipKy HiJiCHOCTI eNEKTPOHHUX JOKYMEHTIB Ta yaockoHaneHux EIT.

11.17.2. CtopoHH B3a€EMHO BH3HAIOTh IOPUIUYHY (AOKA30BY) CHIY 3a EJEKTPOHHHMHU JOKYMEHTaMH,
MiaNUcaHnMu  KopucTyBadamMu KirieHTa Ta/abo YIMOBHOBaXEHHUMH TpAIliBHUKaAMH baHKy 3 BHKOPHUCTaHHSIM
VY nockonanenux EIl 6e3 HeoOXimHOCTI iX MiATBEpKEHHS JOKyMEHTAMHU Ha MalepoBUX HOCISX 3 HAKIAACHHSIM Ha
HUX BIaCHOPYYHUX MiAMHUCIB.

11.17.3. Cropona Ha BuMoOry iHmoi CTOpOHU HaJa€ 3acBiJUEHY KOIMII0 Ha Mamepi 3 eJEKTPOHHOTO
JOKYMEHTa LIUIIXOM BUI'OTOBJICHHS IanepoBOi KOIMii TAaKOro AOKyMEHTa i3 JOTPUMAaHHSM NpaBUJ AiJOBOJCTBA Ta
3acBijueHHs 1i BIPHOCTI BIACHOPYYHMM MIiJIHCOM OCOOM, SKa Haklajajla Ha eJIEKTPOHHUH JOKYMEHT
VY nockonanenwuii EI1, abo mignucom iHII01 yImoBHOBa)KeHOT 0CcOOH (i3 MiATBEPAKECHHSM 11 TOBHOBAa)KEHD) Ta 332 YMOBH
ormatu KitieHTOM BiAmoBiqHOT KOMicCiitHOT BuHaropoau 3rigHo 3 Tapudamu banky / [HauBiAyanbHIMH yMOBaMH,
SIKIIIO HaJIaHHS 3aCBiIUEHOI KOMil HEOOXIAHOIO €JIEKTPOHHOrO JOKYMEHTY mnependadae TaKy BUHArOpOJy 3TiAHO 3
Tapudamu banky / [nauBiqyalbHUIMH YMOBaMHU.

11.17.4.'V pa3i 3anonissHHS 30UTKIB IMAMKACYBadaM 1 TpeTiM ocobam mpu BUKOpUCTaHHI Y nockoHanenux El1
pusuk ix BimmkomyBaHHsS Hece CTOpOHA, TpAIiBHUK SKOI 3aBIaB IIKOAW B PE3yIbTaTi HEMPaBOMipPHOTO
BUKOpHUCTaHHA Y nockoHaneHoro Ell.

11.17.5. Ilicns npueanannas Ao nporo JloroBopy CTOpOHH MOXYTh YKIaaTH MiXk cOO0I0 B €IeKTPOHHIH
¢opMmi iHII goroBOpH / OTPUMYBATH IOCIYTH, IependadeHi IHIIMMHU JIOTOBOpaMH IIPHETHAHHS, 30KpeMa
0aHKIBCHKOTO PaxyHKY, OaHKiIBCBKOTO BKJIaJy, MOCIYTH, SIKi MepeadayaoTh HapaxyBaHHs MPOICHTIB Ha 3aJTUIIKH
KOILTIB 32 paxyHkamu Kitienra y banky, a Takoxk 3MiHy iX yMOB Ta/ab0 po3ipBaHHS/TIPUITUHEHHS;

11.17.6. EnexTpoHHI MpaBOYHHH (IOTOBOPH) Ta JOKYMEHTH HE MOXKYTh OyTH 3anepederi CTOpoHaMH JIHIIe
Ha Ti¥ MiJCTaBi, 1110 BOHM YKJIaJIcHI 13 BUKOpUCTaHHAM Y gockoHaneHux EIl Ta/abo MaroTh €IeKTPpOHHY (opMmy.

11.17.7. Koxwna i3 CropiH mpuiiMae Ha ceOe PU3UK Ta BCIO BiJIMOBINAIBHICTH 3a i Oy/b-SKUX OCIO, 10
orpumanu jnoctyn 10 Cepsicy «IHTEPHET-BAHKIHI», Ta 10 ocobuctux ximoduiB kopuctysauis EIl. Orpumani
iHmow Croponorw goxkymeHTH 3a ponomororo Cepsicy «IHTEPHET-BAHKIHI», He MoxyTh OyTH 3amepeueHi,
OCKap»eHi a00 BU3HAHI HEMIMCHUMH 3 IM1JICTaB 1X HAJICUJIAHHS HE YIIOBHOBaXCHUMHU Ha T€ 0COOAMHU Ta BBAXKAIOTHCS
HAJIC)KHUM YMHOM HiAMUCAaHUMH YIIOBHOBaXeHUMH ocobaMu CTOpoHH, siKa iX Hagichana iHmii Croponi. CTopoHH
CaMOCTIHHO BCTaHOBJIOIOTH MPOLEIypH BHUKOPHCTAHHA Ta KOHTPOJIO 33 BUKOPUCTAHHSIM KOPUCTYyBauaMH
VY nockonanenux EIl.

11.17.8. IlignucyBau npu HakiagaHHi YpockoHaneHoro EIT Ha eneKkTpOHHMIA JOKYMEHT, IIUM CaMUM
3acBiJUye€, 110 O3HAHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTA, TOBHICTIO 3p0O3yMiB HOro 3mict, He Ma€ 3anepedeHb [0
TEKCTYy JAOKYMEHTa 1 CBIJOMO 3aCTOCOBYBAB CBId IIJINIC y KOHTEKCTi, MepeadadeHoMy JTOKyMEHTOM (IIiIIIcaB,
norojuB, 3acBimuuB Tomo). [Ipu 1pomy CTOPOHM JOMOBHIIMCH, IIO MOBHOBaKEHHS NpeacTaBHHKa CTOPOHHM Ha
3actocyBaHHS YnockoHaneHoro EIl y koHTekcTi, mependaueHOMy IOKYMEHTOM (IIAMUCAHHS, IOTODKEHHS,
3aCBiTYEHHSI TOIIO), OKPEMO MiATBEPKYBATH HE MOTPiOHO. Taki TOBHOBaXKEHHS IMiITBEPIKYIOTHCS Y 3araIbHOMY
MOPSIKY TPH BCTAHOBJICHHI JUIOBHX BiIHOCKH Mixk CTOpOHAMH.

11.17.9. EnekTpoHHI TOKYMEHTH, SIKi MiIMUCYIOTHCS IUISXOM HakjaJaHHs oaHoro Y pockonaneHoro EIT,
BBaXXAIOTHCSl TIICHUMH 3 MOMEHTY HOTO HakIaJaHHs, €JIeKTPOHHI JOKYMEHTH, SKi BHUMAararoTh HaKJIaJaHHS
VY nockonanenux EIT 060x Ctopin (orosopu ToI0) abo HakJIaaaHHs ASKiUIbKoX Y mockoHanenux EIT 3 6oky oxHiel
CropoHH, BBRKAIOTHCS JIIHCHUME 3 MOMEHTY iX ITi{IHCAHHS BCiMa MiJIITUCAaHTaMH JJOKYMEHTA.

11.17.10. Buxopucranns YgockonaieHoro EIl He 3MiHIOE MOpPSAAKY MiJNMCAaHHS JOTOBOPIB Ta iHIINX
JOKYMEHTIB, BCTAHOBJIEHOT'O 3aKOHOM JIJIs1 BAMHEHHS IPABOYMHIB Y TUCbMOBIH (opMi.

11.17.11. SIxuio iHIIE He BCTAHOBIICHO [HIUBIIyaTbHUIMH YMOBaMH, €JICKTPOHHUMA JIOKYMEHT, BiJIIIPaBICHUI
Croponoto 3acobamu CepBicy «IHTEPHET-BAHKIHI» a6o iHmMMH KaHamaMu €JNEKTPOHHOIO 3B SI3KY,
BBaXKAa€ThCsI Ofiep>KaHUM  iHIIOI0 CTOPOHOIO B JIeHb MOTO BiAmpaBieHHA. SIKIIO TOKYMEHT OYyB BiINpaBiICHUH Y
HepoOOUUii IeHb, TATOI0 OTPUMAHHS JIOKYMEHTA BBAXKAETHCS TIEPINUH 32 JJHEM BiNPaBICHHS pOOOYMIA JIEHb.

12. OBCJYI'OBYBAHHS PAXYHKIB 3A JOIMOMOI'OIO CEPBICY «CMC BANKING»

12.1. 3aranbHi noJI0KeHHS

12.1.1. Bank Hamae CepBic «CMC Banking» y BiANmoBiZHOCTI 3 peKBi3UTaMHu, sKi 3a3Ha4ar0ThCst KirieHToM
B 3as1Bi po mpueaHaHHS a0o0 B 3as1Bi PO 3MiHY YMOB 0OCITyrOBYBaHHS.

19



12.1.2. B pa3i HeoOXigHOCTI 3MiHM 3a3Ha4YCHUX peKBi3UTIB abo mpunuueHHs Ceppicy «CMC Banking»
Knient Hanae HoBy 3asBy Ipo 3MiHy YMOB 00OCIIyTOBYBaHHS.

12.1.3. Cepsic «CMC Banking» HaOyBae YHHHOCTI 3 JHS OTpUMaHHSI BaHKOM HaJCKHUM YHHOM MOZAHOI
3asBU po MpueaHaHAS 200 3asBH PO 3MiHY YMOB 0OCITYTOBYBaHHS Ta i€ MPOTSITOM OJHOTO POKY.

12.1.4. iz Cepsicy «CMC Banking» aBToMaTH4HO IPOAOBKYETHCS HA KOKHIH HACTYTHUH PIK Ta HAa TAKUX
KE yMOBaX, SIKIIO *oHa i3 CTOpiH He MonepeauTs y MUCbMOBIiH (opmi ianTy CTOPOHY PO MPUMTUHEHHS HOTO il
He Ti3HIIe HiX 32 5 (IT’ATh) KaJleHAapHHUX JHIB 70 3aKiHueHH: BiamoBigHOTO cTpoKy Ail CepBicy «CMC Banking.

12.2. TIpaBuia kopuctryBanns Cepsicom «CMC Banking»

Cepsic «CMC Banking», B 3anexnocti Big oopanoro Kmientom Cepsicy «CMC Bankingy/ «Po3mmpennit
CMC Bankingy, mo mae 06yt Bkazane KiieHtom y BiamoBifHii 3asBi nmpo npueqHanas/ 3asBi mMpo 3MiHY yMOB
00CITyTOBYBaHHs1, MiCTUTh HACTYITHUH (DYHKLIOHAT:

12.2.1. OrpumaHHS NOBITOMIJICHHS ITpo ycmimHe miakmodeHHs 1o Ceppicy «CMC Bankingy.

Ilpuknao: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB GSM
SERVICEy, oe «1979» - wiugp paxyHky KiicHma.

12.2.2. OrpumaHHS MOBiIOMJICHHS PO PyX KOMITiB 3a Paxynkom 3a gonomoroto Cepsicy «lloBigomiieHHs
PO TPaH3aKIii».

Ipuxnao: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78
UAH», oe:

© 1979 - wugp paxyuky xnicuma,

® *0365 — ocmanni 4 yugppu nomepy BIIK, 3a donomoeoio sxoi 30ilicCHena mpan3axyis,

© 2003-04-05 08:12 - 0ama u uac, Ha axuil Hadaemvcs iHopmayis npo 30iUCHEHHs. MPAH3AKYIL ma po3mip
3AMUWKY KOWMI8 Ha paxyHKy, ¥ ¢opmami I'TTT-MM-/{/] Y4:MM,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 50.00 UAH - cyma onepayii' y santomi paxynky, 3 ypaxy8anHsam KoepiyicHma macumabyeaHnHsi,

0 192.78 UAH — cyma Odocmynnoco 3anuuwiky kKowmie y 6aniomi PAxXyHKy, 3 YPaxy8auHsm Koepiyienma
Macumaby8aHHsL.

12.2.3. OrpuMaHHS PO3MIMPEHOTO TOBIJOMIICHHS MPO pyX KOmITiB 3a PaxyHkom 3a gomomoroto Cepsicy
«Po3mmpene moBiOMIICHHS PO TPaH3aKIii».

Ipuxnad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH
PRYVATNE PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. , , u
t.ch. PDV 20% = 59 750,00 hrn. *BALANCE 10357.47 UAH», Oe:

© 1979 - wugpp paxyuxy xnieuma,

© 26004361 — Homep paxyHKy, 3 sik020 30iCHEeHA MPAH3AKYis,

© 08.09.2015 11:15 - dama u uac, Ha akui Hadacmvcs ingopmayis npo 30iliCHeHHA MPAH3AKYil ma po3mip
BANUWKY KOWMI8 Ha paxyHky, ¥ ¢opmami [[/[-MM-I'TTT 94: MM,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 35850.00 UAH - cyma onepayii' y eaniomi paxyHky, 3 ypaxyeanHim Koe@iyicHma macumadyeanms,

o PRYVATNE PIDPRYYEMSTVO "GRIN" — naszea konmpazenma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
NPUSHAYEHHS NAAmediCy 30iUCHeHHOT MPaH3aKyii,

0 10357.47 UAH — cyma docmynnoeo 3anuuiky KOwimie y 6anomi PAXyHKY, 3 YPaxy8anHAM Koepiyienma
Macuimaby8anHs.

12.2.4. OrpumaHHS IOBIJOMJIEHHS ITPO HEBIPHO BKazaHuil KirieHTOM KO/ JOCTYIY.
Ipuxnao: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», oe «1979» — wu@gp paxyuky

KieHma.

12.2.5. OrpumaHHA NOBiJOMIJIEHHS PO BiACYTHICTH PaxyHKy.
Ipuxnao: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».

12.2.6. OrpumaHHA MOBiAOMJICHHS NMPO HAOMMKEHHsS TEpMiHy 3akiHueHHS Aii JloroBopy mpo HagaHHA
Cepgicy «CMC Banking». Hagcunaerscs Kiienty 3a 14 / 7 nHiB 10 3akiHueHHs1 TepMiny Aii lorosopy.
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Hpuxnao: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», oe:
© 1979 - wugp paxyuxy knicuma,
o 14| 7 - kinvkicmo Onis, nicas saxinuenus axux Cepsic cmae HedoCmynHum 01 KIieHma.

12.2.7. OrpumaHHS TOBIJOMJICHHS TIPO 3aKiHYeHHs TepMiny aii JloroBopy npo Hananus Cepicy «CMC
Banking».
IHpuxnao: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».

12.2.8. OrpumaHHS iHIIKUX TOBIJOMJICHb IHQOPMAIIHHOTO ¥ PEKIIAMHOTO XapakTepy.

12.2.9. OrpumaTu NOBiJOMIICHHS Ha 3aIMT NPO CTaH PaxyHKy.

Ilpuxnao: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:

© 1979 - wugpp paxynox xrienma,

© 2003-04-05 08:12 - oama u uac, na sAxuti HAOAEMbCS THPOPMAYIS NPO POIMID 3ATUWKY NO PAXYHKY Y
dopmami I'TTT-MM-J{J] 94:MM.

024278 UAH - cyma oocmynnoco 3anuwiky Kowimié y 6aniomi PAaxyHKy, 3 YPAaxy8auHiMm Koeghiyienma
mMacumaby8aHHs.

12.2.10. Ilpwm 3amuTi indopmanii mpo ctan PaxyHKy y pasi 3akiHueHHI TepminHy il JloroBopy mpo HamaHHS
Cepgicy, KitieHT oTpuMy€ MOBiTOMJICHHS:

Ilpuxnao: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK»,

e «1979» - wughp paxynxy kiienma.

12.2.10.ITpuennannsam 1o 1poro Jorosopy KiieHT migTBepaxye 03HaliOMIICHHS 3 TPaBUIIaMU KOPUCTYBaHHS
Cepeicom «CMC Banking.

13. OBOB’SI3KH TA ITIPABA CTOPIH

13.1. 0060B‘s3ku banky:

13.1.1. HanexxHUM YMHOM BHKOHYBAaTH yMOBHU JloroBopy.

13.1.2. Binkputu Knienty PaxyHok Ta BifmoBigHo 10 ymoB JloroBopy miakitounti Bei CepBicH Ta MOCIyTrH
3a yMoBH HaJlaHHs KilieHTOM JIoKyMeHTiB, Bu3HaueHux 1. 3.2. JJorosopy.

13.1.3. IloBiZOMHUTH KOHTPOIIOIOUUI OpraH, B AKOMY OONIKOBYeTbCs KITE€HT sIK TUTaTHUK MOAATKIB, TIPO
BIJIKPHUTTS/3aKpUTTSI PaXyHKY Y IOPSAIKY Ta B CTPOKH, Tiepe10aueHi YHHHIM 3aKOHOaBCTBOM.

13.1.4. TIlpwuiimMaTu po3paxyHKOBI IOKyMeHTH, opopmiteHi Ta nofani Kiienrom 1o banky Hajge:KHUM YUHOM,
MPOTSATrOM BCTaHOBIIEHOTo baHkoM omnepariiiHoro yacy. ¥ pasi 3MiHH olepaliiiHoro yacy bank moBizomisie mpo 1e
Kitienra ne mizHime, Hik 3a 1 (oguH) poOouuii neHs A0 HAOYTTA MMHU 3MiHAMH YAHHOCTI HUISXOM PO3MIIIIEHHS
iHpopmarii Ha Caiiti banky abo uepe3 Cepsic «IHTEPHET-BAHKIHTI ».

13.1.5. BuxonyBaTH po3paxyHKOBi JokyMeHTH Kili€eHTa 3 ypaxyBaHHSM CyM, SIKi HaIXOASTh Ha PaxyHOk
NPOTSArOM OIEpPAlifHOro IHs, 32 YMOBU BiACYTHOCTI OOMEXEHb OO BUKOpUCTaHHS KIlieHTOM NOTOYHHX
HA/IXOJPKE€Hb, BCTAHOBIICHHX YMHHUM 3aKOHOJABCTBOM Ta/ab0 peryisTOpHHUMH akTamu HarioHanbHOro OaHKy
VYkpainy;

13.1.6. CBoeuacHO 3ailiCHIOBATH PO3PaxyHKOBI onepauii y BiAmoBigHOCTI 10 BUMor 3akoHy Ykpainu «lIpo
TUTATDKHI CHCTEMH Ta TepeKa3 KOIMTIB B YKpaiHi», IHINIMX 3aKOHIB Ta HOPMATHBHUX aKTiB, Y TOMY YHCII
HarionansHoro 6anky YKpaiHu, 0 perliaMeHTyIOTh MOPSIOK 3/1IHCHEHHS PO3PaxyHKOBHX OTepaliil 3a TOTOYHUMHU
paxyHKaMu KJieHTiB. BunaTtkosi onepauii 3a Paxynkom bank mourHae BUKOHYBaTH MiciIst OTPUMAaHHS OBIJOMIICHHS
npo B3ATTs PaxyHKy Ha 00J1iK KOHTPOJIIOIOUMM OPTaHOM, B SIKOMY OOJIIKOBYIOThCS TUIATHUKH MOJATKIB.

13.1.7. 3abesmevyBaTu CBO€YacHE 3apaxyBaHHS KOMTiB Ha PaxyHok KiieHTa B CTpOKH, BCTaHOBIIEHI
YMHHUM 3aKOHOAABCTBOM.

13.1.8.  3pilicHIOBaTH NMPUIIMaHHA Ta BUAAYy TOTIBKH Y BiAIOBITHOCTI 0 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU
Ta BUMOTI' HOPMAaTHBHHUX JIOKyMeHTiB HarioHansHOro 0anky YKpaiHU 3 ypaXyBaHHSM CTPOKY 3JIaBaHHS TOTIBKH,
BH3HAYEHOT'0 3asBOI0 PO MPHEAHAHH/3asSBOI0 MPO 3MiHY YMOB OOCIYrOBYBaHHS, Ta 3 ypaXxyBaHHSM YMOB Ta
oOMexxeHb BcTaHoBiIeHHX Tapudamu banky / [HauBiqyaTbHUME yMOBaMH.

13.1.9. ®dopmyBatu Ta HagaBaTh OE3KOIITOBHO BHITMCKH MPO PyX KOWITIB 32 PaxyHKOM 3 MEpiofNYHICTIO,
sKa BKa3aHa B 3asBi Mo IpueTHaHHSA abo B 3asBi mpo 3MiHY yMOB OOCIYyroBYBaHHs (HE Mi3HIIIE HACTYITHOTO
0aHKIBCHKOT'O IHS ITiCJIs TPOBEICHHsI omepaliii 3a PaxyHkom) 3 iH(opMaliro npo cnucaHHs (3apaxyBaHHs) KOIITIB
3 Paxynky (ua Paxynok) Kiienra B enexktpoHHii ¢opmi nuissxom HampasieHHs Kiienty 3 Bukopucranusam Cepsicy
«IHTEPHET-BAHKIHI» a6o B mamepoBiii ¢opmi mpu 3BepHEHHI A0 banky KiieHTa, SKuii He BHKOPHCTOBYE
Cucremy «IHTEPHET-BAHKIHI ». 3a nucemoBotro BuMororo KirieHTa HagaBaTH AyOTiKaT BUIHCKH PO PyX KOIITIB
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3a Paxynkom B manepoBiii hopmi 3a mepiox, BusHaueHuit Kimientom. Omnara Takoi nociyru 3aiicHioeTbes Kimientom
3rizHO yMOB 1poro Jlorosopy BiamoigHo 1o Tapudis banky/ [HnuBixyanbHUX yMOB.

13.1.10. Illomicsuno (He mi3Hime 10 yuciia Micsis, HACTYIHOTO 3a 3BITHUM) (OPMyBaTH Ta HalaBaTH
KitienTy 0e3K0mTOBHO BHIMCKY MPO TUIATDXKHI oneparttii 3a KapTkoBuM PaxyHkoM y BUTIISI 3BITY IO TPAaH3aKIIisAX 3
BUKopucTaHHsM/ Oe3 BukopuctanHs BIIK B enexTponHili ¢opmi musxom HampasieHHs ix Kiienty 3
ukopuctanasam Cepsicy «lHTEPHET-BAHKIHI» a6o B maneposiit hopmi nipu 3BepHeHH] 10 bauky Kiienra, axwit
ue Bukopuctopye Cucremy «lHTEPHET-BAHKIHI ».

13.1.11. V pa3i 3ailicHeHHS MOMHIIKOBOTO Tepeka3y Ha Paxynok Kiienrta noBizomisatu Kiienra mpo e ta
PO HEOOXiAHICTh MOBEPHEHHS CYMH MOMMWIJIKOBOTO mepeka3y banky mpotsrom 3 (Tpbox) poOOUYMX ITHIB 3 AaTH
OTPUMAaHHS TaKOT'O MOBIAOMJICHHS.

13.1.12. fxmo iHme He mependadeHo ymoBamMu miakmoueHoi no Paxynky Ilocmyrm  «IIpuOyTkoBuii
paxyHok» / «CrabinpHuil 3anumoky» / « He3sHnKyBalbHUH 3a/IMIIOK», HApPaxOBYBATH MPOLCHTH HAa CyMY 3aJTUILKY
3a Paxynkom y BamoTi PaxyHKy y po3mipax, BcraHoBNeHUX Tapudamu banky/ [HamBimyalbHUMU yMOBaMH, Ta
IIOMICAL 3apaxOBYBaTH iX y BamioTi Paxynky Ha PaxyHok 10 10 (mecsitoro) uucna micsis. Po3paxynkoBa 6a3a mis
PO3paxyHKy MPOIEHTIB CKaaae GakTHYHY KUTBKICTh JHIB Yy poti (365 a6o 366). IlporieHTH, HapaxoBaHi Ha CyMy
3aJMIIKY 32 PaxyHKoM, 10 Mae creuialbHUil peXMM BHUKOPHCTAHHS, IEPepaxoBYIOTbCcs baHKkoM Ha Oyab-sKui
inmmii Paxynok KiienTa B HarioHanbpHi# BaToTi, BiAkpuTHil B baHKy.

13.1.13. TapantyBatu TaeMHUIIO omnepaiii 3a Paxynkom KiienTa Ta inmoi indopmarii, sKka HaJIEXKUTh J0
OaHKIBChKOT TaeMHuIl. [H(popMarltis, ska ckilanae OAaHKIBChKY TaeMHHMINIO, Oe3 3roau KiieHTa Moke OyTH HajaHa
TpeTiM 0co0aMm TiJIbKH Y BUTIAJIKaX 1 B TIOPSIZIKY, Tepen0aueHnX YUHHIM 3aKOHO/IaBCTBOM Y KpaiHU.

13.1.14. Hapamatu indopmartiito Ta KOHCYbTalii KitieHTy 3 muTaHp HagaHHA OaHKIBCHKUX MOCIYT.

13.1.15. HapnamaTw Bij BIaCHOTO iIMEHI Ta 32 BUHArOpoay KOMICiiHi mociyru 3 Toprieiii iHO3€MHOI0 BaJIIOTOIO
B HOPSIIKY Ta 3TiJHO 3 HOPMaMH, 110 yCTAHOBJIEHI YNHHHUM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

13.1.16. 3piiicHroBatn (yHKIIi areHTa BaIOTHOTO HAIISAy Ta Cy0 €KTa MEPBHHHOTO (HiHAHCOBOTO
MOHITOPHHTY.

13.1.17. IndpopmyBaru Kiienta mpo BHeceHHs 3MiH A0 JloroBopy HIISIXOM po3MilieHHs iHpopmamii y
HOPSIAKY, lepeadaueHoMy 1M JloroBopom.

13.1.18. 3piiicHioBatn obciyroByBanHs Kiienta 3a momomoroio Cepeicy «IHTEPHET-BAHKIHI» na
YMOBax, BU3HAYCHUX BiIIOBITHUM PO3ALIOM LILOro JoroBopy.

13.1.19. IlpwuiimaTtu 3a nomomororo 3aco0iB Cepsicy «IHTEPHET-BAHKIHI» enexktpoHHi 1OKyMEHTH Ta
BUKOHYBATH iX 3a yMOBH HoTpuMaHHA KiieHTOM mpaBui oQopMIIeHHS 1 mepenadi TakuMX JTOKYMEHTIB, a TaKOX
HPOLEYPH IX 3aXUCTY.

13.1.20. V Bumaaky oTpuMaHHS BiAnoBinHOi nmucbMoBOi 3asBM  Kiienta abo y pa3i npunuHeHHA aii
Horosopy 6nokyBatu y Cepsici «IHTEPHET-BAHKIHI» BiakpuTi kimoui Y nockonanenux EIT Kitienra.

13.1.21. TIpotsirom 1’siTH OaHKIBCHKWX JHIB 3 JHsI OTpuMaHHs BiJl KiieHta AHKETH-3a5BU (OMUTYBATBHHK)

Ha Bujgady 1atihkHoi Kkaptku  AKI[IOHEPHOI'O TOBAPUCTBA IIEPIIWM VKPAIHCHKUH
MDKHAPOI[HHFI BAHK», mio € Hogatkom Ne 9 o [lorosopy, Bunyctutu BIIK mist [epxatemnis.

13.1.22. 3abe3neunTH 31iHCHEHHS PO3paxyHKiB 3a omepanismu 3 Bukopuctanusm BIIK.

13.1.23. Oznaiiomutn Kiienra 3 IlpaBunamu kopuctyBanus BITK.

13.1.24. Tadopmysaru Kiienra mpo Tpanzakmii Jlep>karenis, 3ailicHeni 3 BukopuctanasaM bIIK, noisxom
HaJaHHS MIOMICSYHHUX BHITHCOK TPO IJIATDKHI oneparii 3a KapTkoBuM PaxyHKOM y BHTIISIII 3BiTiB ITO TPaH3AKILiSAX 3
BuKopuctanHsaM/ 6e3 Bukopuctanns BIIK. fAkimo nporsrom 15 aHiB 3 MOMeHTY GopMyBaHHS baHKOM BUIIHCKH PO
TuIaTikHi ornepanii 3a KaprkoBum PaxyHKoM y BUTIIS 3BiTY 1O TPaH3aKI[isX 3 BAKOPUCTAHHIM/ 0€3 BUKOPUCTAHHS
BIIK Kiient He BuCTaBUB 3a Hew mpeTeH3ili banky B mucbMoBiil ¢opmi, Tpansakuii JlepxareniB BBaKalOThCS
migTBepKeHUMHU. [lisl IbOTO MYHKTY MOIIUPIOEThCS HA BUMAJKH HEOTpUMaHHS KiTieHTOM BUIIMCKH TPO IDIATIXNHI
orepariii 3a KaprkoBum PaxyHKOM y BUTIISII 3BITYy 1O TPaH3aKIlisIX 3 BUKOpUCTaHHIM/ O0e3 Bukopuctanus BIIK 3
BuHM Kitienra.

13.1.25. V BumaaKy BHHHKHEHHS NUTaHb 3 oOciyroByBanHs KapTkoBoro PaxyHKy Ta monmo ormeparii,
3nificHenux 13 BuUKopuctanHsMm BIIK, 3abe3neuntr HajaHHs KOHCYJbTalii 3a TenedoHoM CirykOU KIiEHTCHKOT
niarpuMkn banky +38 044 290 7 290 — B mexxax YKpaiHu Ta U1 MIXKHAPOIHUX J3BiHKIB,

- 490 — ang n3BiHKIB 3 MOOUIEHUX TeleOHIB 3a TapupaMu MOOITBHUX ONEPaTopiB,

- 0800501275 - 3 9:00 mo 18:00, Ge3kOmITOBHO y Mekax YKpaiHW 31 CTalliOHapHHX Ta MOOIITBHUX
Teae(OHIB.

13.1.26. Iligxmouutn Krnienra no Cepsicy «CMC Banking» y mopsaky, nependaueHomy posaiiom 12
Horosopy.

13.1.27. Hapatu Knienty xox goctymy mis kopuctyBanas Cepsicom «CMC Bankingy.

13.1.28. 3abesneuntn HaganHs Ceppicy «CMC Banking» y BignosigHocTi 10 ymoB Jlorosopy.

13.1.29. Iligxmouutn Krnienta mo Cepsicy «lloromkeHns kypciB» 3a ymoBH HamaHHs KiieHtom 3asBu Ha
HagauHs Cepsicy Ta i moromkeHHs bankowm;
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13.1.30. 3abe3neuntn Hagauusa Cepsicy «IloromkeHHs KypciB» y BiIOBIZHOCTI 1O YMOB 1Iboro JloroBopy;

13.1.31. TloBimomutu Krienta mpo mpunuuenHs HaganHs Cepsicy «lloromkeHHs KypciB» IIOmo OnHiel
BaJIIOTH 200 BCiX BAJIIOT OJHOYACHO IIIAXOM HaACHIaHHS KiTieHTy MOBiIOMIICHHS BiAIOBITHOIO 3MICTY;

13.1.32. ¥V Bumagky 3MiHH NPOTSATOM oOmeparfiifHoro IHsS PWHKOBOro Kypcy Ta/abo Horo cTpoky mii -
HazcwiaTy KilieHTy MOBiIOMIICHHSI BiAMTOBIHOTO 3MICTY NIPY KOXKHIM TaKil 3MiHi.

13.1.33. TloBimomurtu KiieHnta mpo BIpoBaPKEHHS HOBHX 3ac00iB, 3a JIOMIOMOTOIO SKHX MOXE BiI0OYBaTHCh
MOTO/KEHHST KypciB, Ta 3abe3neunTtd KitieHTa MOKNTagHUMH IHCTPYKIISIMH IIIOJO 3aCTOCYBAaHHS TaKuUX 3ac00iB
nuisixoM ix myOmikanii Ha Caiiti banky a6o 3aco6amu Cepicy «IHTEPHET-BAHKIHI », a6o inmumm ciocobom;

13.1.34. IudopmyBatn Kiienta mpo 3miny HamamTyBanb Cepsicy «lloromkeHHs KypciB»  HUISIXOM
po3mimenns iHpopmariii Ha Caiiti banky Tta/abo y BigmineHHsx banky.

13.1.35. HanexxHuM YMHOM HaJaBaTH MOCIYTH 3 O0OCIYroBYBaHHs MO3WKU (KPEOUTY) B iHO3EMHIHM BalIOTI,
OTPHMAaHOI Bil HEpE3UACHTA, Y IOPAIKY, lependaueHomy JJoroBopom;

13.1.36. BukoHyBaTH po3paxyHKOBi JOKyMeHTH KilieHTa Mo moramieHHI0 3a0oproBaHocTi 3a JloroBopom
MO3UKH, Y pa3i iX BIAMOBIAHOCTI YNHHOMY 3aKOHOAABCTBY YKpaiHU Ta B MOPAAKY, lepeadadueHoMy UM J[oToBOpOM.

13.1.37. He pigmwe HixXX oauH pa3 Ha pik, ane He Mmi3Hie 25 rpynHs, HagaBaTH Kiienty (¢izuuHiit 0cobi)
JlOBiZIKy TIpO CHUCTEMy rapaHTyBaHHSI BKJIafiB ¢izuuHux ocié (3rimHo i3 Jomatkom 12 mo uworo JoroBopy) y
manepoBiii ado enekTpoHHiN Gopmi 3aco0amMH MOMITOBOTO 3B’ 53Ky, HAPOYHO 200 3a TOTOMOTOr0 3aco0iB CepBicy
«IHTEPHET-BAHKIHI ».

13.1.38. 3abe3nevyBaTr aBTOPH3AIIiIO Ta IEpeKa3 KOIITIB Ha paxyHOK ToOproB.iis, a TAKOK HaiaBaTH TOProBIIto
HeoOXi/THI KOHCYJIbTAIIii.

13.1.39. 3nificHIOBaTH OIIATY OMepallii, Ki MPOHIILITN B TOPTOBO-CEPBICHUX TOUKax ToproBIs Ta nmpoBeaeHi
3 pgotpuMmanHsMm [lopsaky poboru 3 BIIK (Homatoxk Ne 13) Ha paxyHok ToproBus, Bu3HadeHuii B 3asBi Ha
T IKITFOYEHHS 0 CepBiCYy TOPrOBOTO €KBAHPHHTY , KPiM BUTIAKIB, 3a3HadeHux y 1.1 13.4.41., 13.4.42, 13.4.43 .

13.1.40. CpoeuacHo 3a0e3nedyBaT TOpProBIs HEOOXiTHUMH BUTPATHUMHU MaTepiaiaMu, IHCTPYMEHTaMH.

13.1.41. TIpoBomutu HaBuaHHs Toprosus npasuiam npuiiomy BIIK nmo crumati, mpoBepeHHs aBTopu3alii,
MpoLeAYpH OOMiHY Ta MOBEPHEHHS TOBapy, 03HAHOMUTH 3 MiJcTaBaMu JIsd BigMoBu B npuiiomi BIIK, i3 o3Hakamu
¢danpmmBux BIIK, mpoueayporo umyueHns Takux BIIK, a takox BIIK, siki BUKOpPHUCTOBYIOTECS TPETiMH OCOOaMH,
710 TIoYaTKy podotu nepconary Toprosist 3 o0nagHaHHsIM, 3adikcyBaBIIH naHui (akT o3HalioMieHHs M. (JogaTok
Ne 17).

13.1.42. Iadopmysatu Toproeus mpo ¢daktu cnucanHs 3 baHKy MiKHapOAHMMH, HAIiIOHATEHUMHU
IIATDKHUME CHCTEMaMH BiJIITOBIIHO 10 MPaBUJI MIXKHAPOTHOT, HAI[IOHAIBHOI TIATIKHOT cHCTeMU 1TpadiB/KoMiciit
Ta Ha/IaBaTH KOMIl JOKYMEHTIB, Ha MiJICTaBl SKUX OYyJIM 3A1HCHEHI CITUCAHHS.

13.2. 0O00B‘s13ku Kitienra:

13.2.1. BuKkoHYBaTH BUMOTH YHHHOT'O 3aKOHOJIABCTBA, Y T.4. HOPMAaTHBHO-TIPABOBHX Ta PETYISTOPHUX aKTiB
HarionansHoro 6anky YKpaiHu 3 THTaHb 3/iiICHEHHS PO3paxyHKOBO-KaCOBHX ONepallii Ta HaJaHHs 3BiTHOCTI. [1pn
BUKOpPUCTaHHI PaxyHKy B iHO3€MHHX BalIOTaXx JOTPUMYBAaTHCh BUMOI' YHHHOT'O 3aKOHOJABCTBA YKpAaiHH, y TOMY
YHCIIl BaJIOTHOTO 3aKOHO/IABCTBA.

13.2.2. [JorpuMmyBaTHCsl NPHUHIUITB OpraHizaiii mepekasy KOIITIiB, MOPSAKY 3aCTOCYBaHHS IUIATIKHUX
IHCTpYMEHTIB, CTaHAAPTIB JOKYMEHTIB 1 IOKyMEHTOO0iry, BUMOT JlOTOBOpY, MOpPSIKY 3IiHCHEHHS KaCOBHX
orepauidi, BCTAHOBJIIEHMX YHMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPAaBOBUMH JOKYMEHTaMH
HamionansHoro 6anky YKpaiHu, a TaKOK BHYTPIIIHIMA HOPMATUBHUMH JOKyMEHTaMu baHKy.

13.2.3. [JorpuMyBaTHCh BUMOT HOPMATHUBHHX aKTiB, SKHMH BCTaHOBJICHO CIEIIUILHUA DPEXHUM
BUKOpUCTaHHS PaxyHKiB, a Takox nepeabaueHi oOMexeHHs npaBa KiieHTa po3mopsiaKaTHCs KOLITaMU Ha TaKHX
Paxynkax.

13.2.4. CBoeuacHO 3/1iiCHIOBATH OIJIaTy 32 BUKOHAHI baHKOM orepallii Ta Ha/iaHi MMOCIyr'y HA YMOBAax Ta y
po3mipax, nepeadauenux Jorosopom ta/abo Tapudamu banky ta/abo [nnuBigyansauMu ymoBamu. BinmkonoByBatu
banky TtenekomyHikamiiiHi, mOmMTOBI Ta iHII BUTpaTH baHky, iHmMX OaHKiB, KOMicii OaHKiB-KOPECIIOHICHTIB,
riaTikaux opranizamid MIIC, a Takox iHIIN HemependOadyyBaHi BUTPATH, sSIKI BUHHUKIIH ITij] Yac BUKOHAHHS baHKOM
posnopsimkeHs KiieHTta o0 nepexkasy KOIITIB.

13.25. He mi3nime poOoyoro OHs, HACTYHHOTO 3a JHEM OTPUMAaHHsS BHMIIMCKH 3a PaxyHkoMm abo
PO3paxyHKOBUX JTOKYMEHTIB, IO MiITBEPIKYIOTh CHUCAHHA (3apaxyBaHHA) KomTiB 3 Paxynky (Ha PaxyHOK)
Kuienra, nmopimomisitn baHk mpo Bci MOMideHI HETOYHOCTI ab0 TMOMHIIKH Yy BHUIKCKaxX 3a PaxyHKOM Ta 1HIINX
JOKyMEHTax a0o Npy HeBU3HAHHA (HE MiATBEPIKEHHA) MMiICYMKOBOTO canbao 3a PaxyHkoM. Bumoru nporo myHKTy
PO3MOBCIOKYIOThCs Ha KapTkoBuii PaxyHOK 3 ypaxyBaHHSIM OCOOJIMBOCTEH, BCTAHOBJICHUX PO3aiioM 14 1boro
Horogopy.

13.2.6. VY pa3i nomunkoBoro 3apaxyBaHHsa 3 BUHM banky xomTiB Ha PaxyHok KiieHTa sik HeHane:XHOTO
orpumyBada KiieHT 3000B’s13aHu# poTsrom 3 (Tpbox) poOOYMX IHIB 3 AaTH OTpUMaHHS Bia baHKy moBigoMIIeHHS
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PO MOMUJIKOBHUH NepeKas nepepaxyBaTH KOIITH y CyMi, y sKiii Ha PaxyHok Oyiu HOMHIIKOBO 3apaxoBaHi KOLITH, Ha
KopucTh banky 3a pekBizutamu baHnky, Bka3aHUMH B TIOBiZOMJICHHI ITPO MTOMMJIKOBHUI IepeKas.

13.2.7. VY pasi3apaxyBaHHs Ha PaxyHOK KOIITIB B pe3yJbTaTi HECAHKI[IOHOBAHOIO (HEHAJIC)KHOI'0) TIEpeKasy
(1HiITIHOBAHOTO 0CO0OOT0, ITI0 HE € IIATHUKOM, Ta 0€3 3aKOHHUX ITICTaB) IPOTATOM 1 (0AHOT0) poOOYOTro ITHS 3 AATH
OTpUMaHHA BiJ baHKy MOBiOMIIEHHS MPO HECAHKIIIOHOBaHUH (HEHAIEeXKHHI) epeka3 (0QopMIIeHUI BUHSATKOBO Ha
MiJCTaBi MOBiTOMIIEHHS OaHKY, III0 0OCITYTOBYE IIATHUKA) TIEPEKa3aTH KOIITH y CyMi HECAHKIIIOHOBAHOTO IEpPeKa3y
Ha KOPUCTh IJIATHHUKA, 3 PAXYHKY SIKOTO OyJIM CIIMCaH1 KOIITH.

13.2.8. HapaBatu mnucbMOBe MiATBEPIKCHHS 3alMIIKiB Ha PaxyHKy craHoM Ha | ciuHS HOBOTO
KaJIeHIapHOro poky npotarom 10 (aecatu) poOoYuX IHIB 3 AaTH OTPUMAaHHS MiJCYMKOBOT BUITUCKH 32 PaxyHKOM 3a
pik. Ilpu Heorpumanui bankom minTBepKeHHS A0 1 (TMEPIIOTo) JOTOTO IHOTO YK CAMOTO POKY 3AJIMIIOK KOIITIB
BBaYKAa€THCS MiATBEPHKCHUM.

13.2.9. IloBimomnsTu bank mpo 3MiHy JaHuX, sIKi OyJW BCTAHOBJEHI Mif Yac imeHTH(iKalii Ta BUBYCHHS
Kitienra, B T.4. ipo BHeceHH: 3MiH A0 BimomocTteil mpo KitieHTa, siki MicTAThCS B €IUHOMY AepKaBHOMY PEECTpi
IOpUANIHUX 0Ci0, (Ppi3MIHUX OCI0 - MAMPUEMIIIB Ta TPOMAACEKUX (DOPMYBaHb, B MICSYHHAN CTPOK 3 JHA IE€P>KaBHOL
peecTpanii UX 3MiH HUISIXOM HafaHHS Ao banky nucra B mameposii gopmi abo B eleKTpoHHiN ¢opmi 3
Bukopuctanusim Cepsicy «IHTEPHET - BAHKIHI». Vpasi BincyrHocTi BigmoBiaHoi iHpopMarii B myOmiyHHX
mkepenax Kimient Hamae mo banky odopmieHi HameXHUM YHHOM BiANOBimHI OQIIiliHI JOKyMEHTH, IO
MiATBEPLKYIOTH TaKi 3MiHH.

13.2.10. V pasi 3akpurtss Paxynky Hagatu no baHky miarikHe AOpYy4YeHHS Ha MepepaxyBaHHs 3aJUIIKY
KOIITiB a00 3a3HAYNTH PEKBI3UTH IS TIepepaxyBaHHs 3aJIUIIKY KOIMITIB B 3asBi PO 3MiHy YMOB 00CITyrOBYBaHHSI.

13.2.11. HapaBatu 3a 3amuToM baHKYy MpOTSATOM TepMiHy, BKa3aHOTO baHKOM y 3amuTi, TOKyMEHTH Ta
BIJIOMOCTI, HeoOXiHI baHKy /)15 3M1iiCHEHHS BaJIFOTHOTO HATJISATY Ta JIJIsl BAKOHAHHS BUMOT YHHHOT'O 3aKOHO/IAaBCTBA
3 TUTaHp 3amoOiraHHA Ta NPOTHIIi Jieramizamii (BiIMWBaHHIO) IOXOJIB, OAEPKAHUX 3IOYNHHUM MUITXOM,
(hiHaHCYBaHHIO TepOpH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIEHHS (Y T.4. HEOOXiTHUX IS
3niicHeHHs ineHTr(ikamii KirieHTa Ta BCTAaHOBJICHHS iIeHTH(IKAIIHHUX JaHUX KIHIIEBUX OeHe]illiapHUX BIACHUKIB
(xoHTpoNepiB), aHAI3Y Ta BUABICHHS (DiHAHCOBUX OIEpaliif, IO MiUIAraloTh (iHAHCOBOMY MOHITOPHHTY, & TAKOX
iHmy iHdopmariiro, nepeadadcHy 3aKOHOIAaBCTBOM. ).

13.2.12. loTpuMyBaTHCh BUMOT HOPMATHBHUX aKTIB Ta PEryIATOpHHUX akTiB HamionanbHo OGaHky YKpaiHwu,
SKMMU TIepenoadeHi ooMexeHHs npasa Kitienta po3mopsipkaTics KomTaMy Ha PaxyHkax.

13.2.13. He BuxopuctoByBaTH PaxyHOK ais 3AificCHeHHs/IpoBeicHHs (iHAHCOBUX OTepalliii, MoB’ 3aHmX 3
neramizamiero (BiIMUBaHHSM) JIOXOMIB, OJEpKaHWX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHSM TEPOPH3MY Ta
(iHaHCYBaHHSIM PO3MOBCIOJKEHHS 30p0Oi MaCOBOTO 3HHIIICHHSI.

13.2.14.3a onuH OaHKIBCHKHU JE€Hb 10 OTPHMAaHHS TOTiBKM 3 PaxyHKy HamaBath a0 OaHKy 3asBKy Ha
OTPUMAaHHS TOTiBKH.

13.2.15.T'apanTyBaru notpumanns [Ipasun kopucryBanus BIIK depxarensmu BITK.

13.2.16. 3a0e3neunTr OTPUMaHHS YIIOBHOBXKEHOIO 0co00t0 Kitienta abo BiamosigHum Jlepxareinem B banky
BIIK pa3zom 3 IlIH-koHBepToM Ta HamanHa [lepxkareneM TOKYMEHTIB/BilloMocTel, HeoOXimHuX baHky s
mpoBeeHHs ineHTrdiKariil JepxaTerns.

13.2.17.03naiiomutH [epxaTenis:

- 3 ymoBamu JloroBopy B 4acTHHI 00OMeXeHb 3iiiicHeHHs onepalliii 3 BukopuctanasaM bIIK 3a KaptkoBum
Paxynkom,

- 3 [IpaBunamu kopuctyBants BIIK, 1o € Jogatkom 10 1o Jlororopy.

13.2.18. 3a6e3neuntn norpumanus epxarensmu [Ipasun Bukopuctanus BIIK ta ocobucte BUKoprcTaHHA
BIIK ta/abo ii peksizutiB Jlepkarensimu, Ta ymMoB JloroBopy mo10 Bukopuctanus BITK.

13.2.19. 3abe3neunTn ocobucre mignucanus depxkarensmu BIIK mig gac 1 oTpuMaHHs Ha 3BOPOTHBOMY 00111
BIIK Ha maneni i migmnmcy.

13.2.20. Ilpuiimaru 3axoau mozo 30epexxenHs B Taemuuii I1IH ta He nepenasatu BIIK ans kopuctryBanHs
ocobawm, 1o He € [epxatensmu BIIK.

13.2.21.Ilonepenutu Hepxarens mnpo 30epexxennst B Taemuuni [1IH. [Ipo Bunanku nuckpeauranii BIIK, ii
BTpaTH, MOIIKO/KEHHS, a TakoX Bumaaku, komu [IIH craB Bimomum iHmi# o0co0i, 3abe3nednTH HeralHe
noBiomieHHst [epxkarenem BaHky 3 MeTO0 TpUIMHEHHs 3JiHCHEHHsS orepaiiid 3 BukopuctanHsMm BIIK Ta
BHeceHHs BIIK y crom-nuct 3a tenedonamu Ciry>xOu KITi€eHTChKOT iaTpuMKu bauky:

- 438 044 290 7 290 — B Mexxax YKpaiHU Ta Ui MDKHAPOIHUX J3BIHKIB,

- 490 — anst 13BiHKIB 3 MOOUTHLHUX TeJleoHIB 3a TapudaMu MOOUTFHHUX OTEepaTopiB,

- 0800501275 - 3 9:00 mo 18:00, Ge3KOIITOBHO y Mexax YKpaiHM 31 cTaliOHApHUX Ta MOOUIBHHX
TenedoHiB,

3 MiATBEPPKEHHSIM IIEPCOHAIBHUX JAAaHUX Ta CIOBa-Mapoo. Jlepxaresp MOBUHEH MIPU MEPIIiil MOXINBOCTI
MiATBEPIUTH CBOIO 3asiBY B MUCBMOBIii popmi. MoMEeHTOM oJiepaHHs oBigoMiIeHHs [lepxarens mpo BTpaty abo
He3zakoHHe BukopucTaHHs BIIK Bu3HaeThcsi nmata Ta 4ac OTpUMaHHS baHKOM MNHCBMOBOTO IOBiIOMJICHHS,
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nianucanoro Hepxatenem. [Ipo 3naiinenns BIIK, panime 3asBneHoi sik BTpaueHoi, HeraitHO moBinoMuTd baHk 3a
BUIIIEBKa3aHUMHU TenegoHamu abo HaOmmkumii miaposain banky ta 3abesneuntn nosepueHus bIIK Jlepxarenem B
bank. Panime 3asBneny BIIK sk Brpadeny KiieHT 30008’ s13anmit MoBepHYTH y baHk.

13.2.22. 3abe3neunTH nepeBipky JepxkarensMu npaBUIbHOCTI 3a3HAYEHHS CyMH, BAJIFOTH Ta J]ATH Omeparlii B
KBHUTaHIIi po 3AiHCHEeHHs TpaH3akuii (ciin) nepex ii mianucanHsam npu Bukopuctanni BIIK ans cimatu ToBapis
ta nocyr. lligmucani Jleprkarenem KBUTAHINT po 3MIHCHEHHS TpaH3aKIii (citirt) Bu3HatOThCA KitieHTOM Takumu,
B SIKMX TPAaBWJIHPHO BKa3aHi CYMH Ta fAKi € MiACcTaBoIo s ciimcanHs bankowm komris 3 KapTtkoBoro PaxyHKy.

13.2.23. 3abe3neuntu orpuManHs Jepxarensmu komii ohopmiieHOT kKBUTaHIIT Ta 30epiranns lepkaTensimu
YeKiB Ta CJiMmiB, MIO MiATBEPIKYIOTh (akT 3ailicHeHHA omepauiid 3 BukopucTanHsM bIIK, mo momeHty
BioOpakeHHs BIATIOBIAHKX OTEpamiid y MOMICAYHIN BAMMCII PO pyx KomTiB 3a KapTkoBuM PaxyHKOM.

13.2.24.BianosinaTu 3a BCi onepaitii, 3iicHeHi 3 BukopuctanusaM BIIK, B 1.4. 3a onepartii, 31iCHEHI TpeTiMU
ocobamu 10 MOMeHTY oTpuMaHHs bankom moBimomieHHs npo BTpaty BIIK.

13.2.25.V Bumajky, SIKIIO TOBap MOBEPHEHO a00 MOCIYTry HE OTPHMAHO B MOBHOMY 00Cs3i, CaMOCTiIHHO
3BEpPHYTHCS 10 TOProBOI TOUKH, B sKil Oys0 npuabdaHo ToBap, HALAHO MOCIYTH, A1l OTPUMAHHS PaxyHKY Ha CyMy
MOBEPHEHOTO TOBApY, MOCIYTH.

13.2.26. TloBepuytu BIIK no banky micnst nmpunuHeHHs ii nii, a Takox y pa3y posipBaHHs JloroBopy abo

3akpuTTs KaptkoBoro PaxyHky.

13.2.27. 3abe3neuntn 3aiiicnenns [epkarensmu onepaiii 3 BukopuctanasaMm BIIK y BamoTax, B sikux bank
HE MPOBOJUTH orepallii 3 BukopuctanHsMm BIIK, Tinbku micist muchMOBOTO TOBiToMIIeHHS baHKy.

13.2.28. 3abe3neuntn 3miny Jlepxaremsmu I1IH He MeHm HiX OOUH pa3 HA PiK 3 METOI BHKIIIOUYEHHS
MOJKITUBOCTI BUKOpHUCTaHHs ckoMiipoMeToBaHuX BIIK mis oTpruMaHHS TOTiIBKOBUX KOIINTIB y OaHKOMATaX.

13.2.29. IIpoBoauTu omnepariii 3a KaprkoBum Paxynkom y mekax [lnaTi>kHoro JimiTy.

13.2.30. BimmkomoByBaTh cyMu 30WTKiB, MOHeceHMX baHkoM y pesymbrati Bukopuctanas bBIIK i3
NOpYIIEHHSIM yMOB JloroBopy, mpoTsroM 15 (m’SITHaAUATH) KaJCHAAPHUX AHIB 3 MOMEHTY BHSBJICHHS TaKUX
nopyuieHs. [Ipu 3BiTbHEHHI/MpUNIMHEHHI TOBHOBaXKeHb Jlepikarens BunyunTn y depkarens BIIK, mosimomMuTn mpo
e bank 1 mporsrom ABOX OaHKIBCHKUX JIHIB 3 JHS 3BUILHEHHS MpalliBHUKA a00 NPUIIMHEHHS MOBHOBAYKCHBb
nosipenoi ocoou moBepHyTH BIIK mo banky. IIpu mpomy KiieHT Hece BiamoBiganmsHICTH mepen bankom 3a Bcima
orepariisiMu, 3iHCHeHUMH TakuM JlepikaTerieM He3anexHo Bij nmoBepHeHHs BIIK octanHiM.

13.2.31.V Bumaaxy He3roJu 3 BUITUCKOIO 32 PaxyHKOM npoTarom 15 qHIB 3 MOMEHTY i OTpUMaHHS HalIPaBUTH
B [IMCBMOBOMY BHIJISIAI, B T.4. 3 BUKopucTtanusaM Cepsicy « [ HTEPHET-BAHKIHI », cBoi 3anepedeHHs 3a BUIIMCKOIO
3 JI0JIaBaHHSAM HEOOXiTHUX JOKYMEHTIB (KOITii YeKiB, paXyHKiB TOINO), B IHIIOMY pa3i BUITMCKA BBaXKAETHCA
MiATBEPHKEHOIO.

13.2.32.CamocTiiiHo perynoBaTy (piHaHCOBI B3aEMOBiTHOCHHU 3 [lepkaTensimu.

13.2.33 Ilpu BunukHeHHi HecankiionoBanoro oBepzapadty 3a KaprtkoBum PaxyHkom 0e3 y3roikeHHS 3
Bankom BigmkonyBatu banky monymeny cymy HecankiioHoBaHOTO oBeppadTy Ta CyMy MPOIIEHTIB, HApaXOBaHUX
3a BHKOpHCTaHHs HecaHkiioHOBaHOTO oBepapadTy, y po3mipax, nependauenux Tapudamu banky, nirounmu Ha
MOMEHT 3lilicHeHHs omnepauii 3a KaprkoBum Paxynkom. IIponentd HapaxoByrOTbes 3a 4ac (DakTHUHOTO
BUKOPHCTaHHSI TPOIIOBHX KOMTiB y cymi HecankrionoBanoro oBepapadty. KiieHT 3000B's3aHuii moracutu
HecankuionoBanuii oBepapadt nporarom 15 (I’ sITHAAUATH) KaJleHJApHUX JHIB 3 MOMEHTY HOTO BUHHUKHEHHS, a
CyMY IPOLEHTIB - 10 1-T0 Yrciaa MicsIsl, HACTYITHOTO 32 3BITHUM, IIUISIXOM O€3rOTiBKOBOT'O MepepaxyBaHHs KOILITIB
Ha KaptkoBuii PaxyHok.

13.2.34.VY pasi xopucrysanusi Cepicom «IHTEPHET-BAHKIHI» He piaine, HiXk OIWUH pa3 Ha Micsib
Bxogautu a0 Cepsicy «IHTEPHET-BAHKIHI» misi cBo€4acHOro aBTOMAaTHMYHOI'O OHOBJICHHS BEPCi CHCTEMH,
OTpUMaHHS HOBUX (DOPM JTOKYMEHTIB 1 cepTudikaTiB.

13.2.35.CTexxuTH 3a CBOEYACHICTIO TeHEpallii HOBUX 0COOMCTHX KJIFOYiB IS CBOIX YIIOBHOBa)KEHHUX OCi0.

13.2.36. IIpu Bukopucrani Cepsicy «IHTEPHET-BAHKIHI» nanaBatn nmo banky Hale:XHUM YHHOM
oopmieni Ta minnucani Yaockonanenum EIl enekTpoHHI JOKyMEHTH.

13.2.37.He BukopucroByBatH iHmi 3acobu nepeaayi ingpopmauii 10 banky, sKio e He 00yMOBIIEHO OKPEMO,
3a BUHSITKOM BHITQ/IKIB, KOJIH 1151 iH(QOpMallis He MOKe OyTH Iepe/iaHa elNeKTPOHHUM CIIOCO00M Yepe3 crienupivHiICTh
il Hocisl (HampuKiIad, HOTapiaJlbHO IOCBiAYEHI JAOKYMEHTH) a0 y BHIAAKY HEMpaue3JaTHOCTI KaHaliB 3B S3KY,
00J1aIHaHHS TOLIO.

13.2.38.3xiiicHIOBaTH 1IOJICHHUH KOHTPOJIb MPOXO/PKEHHS yiarexiB KiieHTa Ha mijcTaBi BUIUCKU NIPO PyX
3a PaxyHkoMm.

13.2.39. 3 wmeroro 3axucry indopmanii y Cepsici «IHTEPHET-BAHKIHI» Ha cBoemy oOnamHaHHI
BUKOHYBAaTH BUMOTH BIAMOBITHUX PO3/LTIB OO JJoroBopy.

13.2.40. YV pumaaky KomipomeTariii a00 BHHMKHEHHS IIJO3pHM B KOMIIPOMETAllli OCOOMCTHX KJIFOYiB
VYnockonaneHoro EIl Kiienta HeraifHO MOBiJOMHUTH HpO Te, IO cTanocs, 10 baHKy ans ONOKyBaHHS IOCTYITY
KOopHucTyBaua 10 PaxyHKiB:

- anminictpatopy Cepeicy «IHTEPHET-BAHKIHI» 3a teaedonom - 0 800 501 275, abo
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- B IMCHMOBOMY BHIIISiAI (Y JOBUTBHIH (hopmi).

HeraiiHo BXHUTH 3aX0/11 3 IPUIIMHEHHS BiANPaBKH €IEKTPOHHUX JOKYMEHTIB 10 OTPUMaHHS HOBHX OCOOMCTHX
KITIOYiB.

VY pa3i HEOOXiAHOCTI BigKIWKaHHSI ocobmcroro kiroua Ymockonanenoro EIl Kiienra cdopmysBatu 3a
nonomoroto Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigkiaukanHsi cepTu(ikaTy, Miciash OTPUMaHHS SKOI
BankoM ocobucTHii i BITKpUTHIA KITFOYi BiIIMOBITHOTO KOPUCTYBa4a BTPAYalOTh YHHHICTD.

VY pazi aemoxnmBocti yBidTH 10 Cepsicy «IHTEPHET-BAHKIHI» nist cTBOpeHHS 3asiBKM Ha BIAKIHKAHHS
ceptudikary KimieHT Mae 3BepHyTHCS 10 BaHKy 11 OOKYBaHHS AOCTYIy KOPHCTyBaua 10 PaxyHKiB.

13.2.41. V Bunanky kommpomeTamii ab0 BHHHUKHEHHS WiO3pM B KOMIIpOMeTalii OCOOMCTHX KIIFOUiB
KgramidikoBaaux EIl HeraitHo moBiIOMHUTH aiMiHICTpaTopa KBaji()iKOBaHOTO HajaBada CJICKTPOHHHX IOBIpPUHX
nociayr Ta BiaknukaTtu ceptudikat kiarouda EIl (3a0mokyBaT Kirodi), CKOPUCTAaBUINCh KOHTAKTHUMH HOMEpaMu
TeneoHiB KBami(piKOBaHOrO HaJaBaya EJIEKTPOHHHMX JOBIPUYMX IOCIYT, IO BKa3aHi Ha CalTi BiAMOBITHOTO
KBaTi(DiKOBAaHOTO HajaBava EIEKTPOHHUX MOBipumx mociyr. [loBimomMuTu mpo Te, mo cramocs, m0 baHky 3a
teaedponom 0 800 503 703.

13.2.42. Hi na sxux ymoBax He mepeaaBaTu nporpamue 3adesmeuenHs Cepsicy «IHTEPHET-BAHKIHI,
ocobucri kiroui Y nockonanenux EIl Knienrta, ocobucTi kmoui Kamidikoanux EIT.

13.2.43. YV Bumamky BTpaTd HOMepy MoOimbHOro TtenedoHy, Ha SKWH HamawoTbes mociyru Cepsicy
«IloromkeHHs KypciB», HeraitHoO noBiioMuTH baHk Oyab — SKMM YUHOM Ta 3MIHUTH PEKBI3UTH JJIs HaJaHHS I[LOTO
Cepgicy, nogasmu 10 banky 3asBy npo 3miny ymMoB HagauHs Cepsicy «IloromkeHHs KypciBy.

13.2.44. Tlicns npunmaeHHs nii JloroBopy npunmanté Bukopuctanas Cepsicy «lHTEPHET-BAHKIHI i
BiANOBiAHMX KitouiB Y nockoHaneHux EIl Kiienra.

13.2.45. icns npunuaeHHs 1ii JloroBopy BuaaiuTyu Bei Kpuntorpadiuni kiaroui Y nockonanenux EIT Kiienra,
BKIIIOUAIOYM pe3epBHI Komii 3 ycix HociiB iHpopmamii KiieHta (mepen BumaleHHSM MOXHA EKCIIOPTYBaTH
nokymeHTH kopuctyBada 3 CepBicy «| HTEPHET-BAHKIHI »).

13.2.46.He BukoHyBaTH il 31 371aMy, JAu3aceMOIIOBaHHS, JOCIHIDKCHHS BHUXIJHOTO KOAY Ta aJIfOPUTMIB
po0OTH, HaJaroPKEHHS Ta peilKUHIpUHTY porpamuoro 3abdesnedeHHs Ceppicy «IHTEPHET-BAHKIHI », a Takox
Oyab-IKNX 1HIINX Mif, I8 IKUX 1€ TporpaMHe 3a0e3neueHHs MPsSMO He TpU3HAYeHe.

13.2.47 Kopucrysarucs Cepsicom «CMC Banking» BinnosijgHo 1o mpaBui kopucryBanus Cepsicom «CMC
Bankingy, sixi mepenbadeni num J1oroBopom.

13.2.48. He posronomryBatu koa gocrymy 1o Cepsicy «CMC Banking».

13.2.49. CnnauyBatu BuHaropoay baHky 3a HagaHHsS mociyr 3a 1M /IoroBOpoM y MOPSAKY Ta B CTPOKH,
nependaueHi nuM JloroBopom, Ta y BianoBigHOCTI g0 aitounx Tapudis banky/ [HauBigyaaibHUX YMOB Ha MOMEHT
CILIaTH.

13.2.50.V Bumnanky BTpaTé HOMepY MOOiUTBHOro TenedoHy, Ha kUi HagaroTbes mociyru Cepsicy «CMC
Banking», moBimomutn bank Oy1b — SKUM YMHOM Ta 3MIHUTH HOMeEp TenedoHy moaasiiu 10 banky 3asBy mpo 3MiHy
YMOB 00CITYyrOBYBaHHS [yl 3MiHU HOMEPY MOOLUTBHOTO TenedoHy abo IjIsl BigKitoueHHs iboro Cepaicy.

13.2.51.B noBHOMY 00cs3i HajaBaTu baHKy 3BiTHICTh y TEPMiHH Ta 32 (JOPMOFO, 110 BCTAHOBJIIEHI BUMOTaMHU
HOpMaTUBHUX akTiB HamionansHOTO 6aHKy YKpaiHu.

13.2.52. 3niticHrOBaTH pO3paxyHKH 3a JJoroBOpoM Mo3uku BIAMOBIIHO /10 IOTO YMOB, @ TAKOX 3 JIOTPUMaHHIM
BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpaiHH BHKOPUCTOBYIOUHM PaxyHOK B iHO3eMHIH BaJroTi, BigkpuTHii y banky Ha
mijcTaBi mporo Jlorosopy.

13.2.53. CamMocTiitHO po3risiiaTy MpeTeH3i1 IVIATHHUKIB MepeKasiB 0/10 yTpUMaHHS baHKoM 13 cyM mepekasis,
o Ha N Ha KopucTh KiieHTa, Oyab-KUX KOMICIi, TIOB’sI3aHUX 13 0OPOOKOI0 Ta MOBEPHEHHSM IEpeKasiB, y
BUMNAJKaX TOBepHeHHA baHkoM  mepekasiB, siki He Oyinu 3apaxoBaHi Ha PaxyHok 3 miacTaB 3a3HaueHHS
HEBIPHUX/HETOYHUX PEKBi3UTIB KirieHTa Ta/a00 BiJICYyTHOCTI OOOB’SI3KOBMX PEKBI3HTIB B TOBIJOMIICHHSX TIPO
nepekas KOIITIB, sSIKi MPUIHATI BiJi OaHKIB-KOPECIIOHIEHTIB a00 Bijl OaHKIB, IO OEPYTh Y4aCTh Y MepeKasi KOIITIB.

13.3. O6oB‘s13xu ToproBus:

13.3.1. Hanatu MOXIIMBICTH Ta YMOBH JUISI BCTAHOBJICHHSI HA TEPUTOPIT TOProBO-CEPBICHOT TOUKHM TOpro.iis
obmnaguanus (POS-tepminan), HeoOxigHoro anst npuitomy BIIK. Ilepemaua obnannanns Big banky no Toprosus
oopmisieTbcst AkTOM IpuiioMy-niepenadi y BianoinHii ¢opmi (Jogarox Ne 17), mianmucaHuMm npeacTaBHUKAMU
Cropin [loroBopy. Y Oyab-sikoMy pa3i 00JiaJHaHHS BBa)KAEThCs TepeaannuM Bij banky 10 Toprosiis, He3BaXKaruu
Ha MIJIUCaHHsA AKTY IpUHOMY-TIepeaayi, SKIo yepes HajjaHne oonagHanHs Topro,iemM 0yJ1o IpoBeIeHO Xo4ua 0 01HY
OTIepaLilo MPOAaXKy 4i CKacyBaHHSI.

13.3.2. TIIpwuiimaTu BIIK stk nmaTi>kHui 3aci0, piBHOLIHHKN TOTIBKOBUM KOIIITaM.

13.3.3. Tlpwm 3mificHeHHi miaTexy cyBopo gorpumysatucs Ilopsaky poboru 3 BIIK (Jlomatok Ne 13).

13.3.4. He npuitmatu BITK no onnatn y Bunaakax, ooymosienux y [opsiaky po6otu 3 BITK (Jomatok Ne
13).
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13.3.5. IudopmyBaru bank mpo Bci 3MiHM ganux TOproeis, y TOMY YHCIHI MOB’sA3aHUX 13 OaHKIBCHKUMHU
pexBizuTamu Toprosiysd, 3a3Ha4eHUMH B 3asBi Ha MiJKIIOUEHHS A0 CEpBicy TOproBoro ekBaipuury (Jomatokx Ne
14), y TMCbMOBOMY BUTJISIZII TIPOTSTOM 24 TOIMH.

13.3.6. He nomyckatu nepeBHINEHHS IIiH HA TOBApU, POOOTH Ta MOCIIYTH, SIKi peai3ytoThest Toprosiem, npu
omiari 3 BukopuctanusaMm BIIK, wax niHamu npu rotiBkoBomy miatexi. He BcraHoBmoBaTH MiHIMalbHY a0o0
MaKCHMaJbHY CyMy MTOKYTIKH, OTIJIaTa SIKOi MOske OyTH 31ilicHeHa 3a mormomororo BITK.

13.3.7. Osmnaitomuts npaiiBHukiB 3 [Topsiakom po6otu 3 BIIK ), 1o € Joxatkom Ne 13 no Jlorosopy.

13.3.8. He nonyckatu no ob6cnyroyBanns BIIK mpauiBHUKIB, siki HE TPOWIUIM 1HCTPYKTaX 3 MpPaBMII
npuiiomy BIIK 1o onnaTtu, mpoBeaeHHs aBTOpH3alii, Mporexypy 0OMiHy Ta IOBEpHEHHS TOBApY, HE 03HAHOMIICHHX
13 migcTaBamu 1t BigMoBu B mipuiiomi BIIK, i3 o3nakamu damsmmBux BIIK, mpoteayporo Bunyuenns takux BIIK,
a takox BITK, siki BuUKOpUCTOBYIOThCS TpeTiMu ocobamu (omatok Ne 13).

13.3.9. 30epiraTu cBOi MPUMIPHUKH YEKiB MPOTATOM 3 pOKIB BiJ AaTH iX o(OpMIICHHA Ta HaJaBaTH iX
MPOTATOM JABOX OAaHKIBCHKHX JHIB Ha Iepiry BUMoOry banky. ¥ pasi Bumoru banky Toprosems Takox y ABOJSHHHHA
TepMiH 3000B’s3aHMN HamaTu OyAb-AKy iH(GOpMAIo 100 OOCTaBHH IPOBEIEHHS Ti€i YM IHINOI omepamii 3
BuxkopuctanHsaM bIIK.

13.3.10. 3pniiicHroBatu moAcHHE OanancyBanHs POS-repminany/is.

13.3.11. PosminryBaty Ha aBepsiX i B mpuMilieHHI Toproeus momirpadidHy mpomaykiito, HagaHy baHkom
(nayinkw, OykJeTy 3 jorotTuniaMu baHky Ta Mi>KHApOTHHUX, HALIIOHATBHUX MJIATIXKHUX CHCTEM TOIIO), SIKa BKa3ye, 10
B IIUX Micsx oocimyroBytoThes Jeprxkateni BIIK. Y pa3i posipBanus JloroBopy 3HATH 110 NoJirpadidHy MpoayKIIito.

13.3.12. He mepenaBatu obnamHaHHS TPETiM oco0am, He AOMYCKATH MCyBaHHS ab0 BTpaTu OONaHAHHA. 3a
nepenavdy oOagHaHHS TPETIM 0co0aMm, a TaKoK HOTro ICyBaHHSA, CIutadyBaty mrpad y po3mipi 5000 rpH. 3a KOXHY
OJMHHITIO 200 BUSBICHUH (aKT.

13.3.13. IloBepratu orpumane B baHky oOiiagHaHHA, Ke € HOTO BIACHICTIO, HA BUMOTy banky. [Iponenypa
MoBepHEHHS 00atHaHHA 0POPMITIETHCS BiNOBITHUM AKTOM npuiiomy-tiepenadi Bif Toprosiis o banky (Jomatok
Ne 17), migmucanum CropoHamu. Yci BUsIBICHI PaKTH MEXaHIYHUX MOMIKOKEHb, TIOJIOMOK, TICYBaHHS 00J1aTHAHHS
TOIIO (IKCYIOTHCS B AKTI IPUHOMY-TIepeadi.

13.3.14. 36epiratu MOKYMEHTH Ta OONaIHAHHSA, SKi MICTATh KOoH(DimeHIiiHI BigoMocTi npo Homepu BIIK,
imena Tta aapecu [epkarteniB BIIK, natu 3akinuenHs tepminy nii BIIK, B micusx, He JOCTymHHX ocobam, He
yIOBHOBa)keHUM TmpaiftoBaTi 3 BIIK.

13.3.15. V pa3i 3xificHeHHs omepanii NOBEpHEHHsS TPOIIOBUX KOIITIB y TOproid Touni ToproBus mpu
noBepHeHHI  Jlepkatenmem BIIK  ToBapy/oOMmiHi Ha TOBap MeHmOi BapTocTi a00 HEBHKOPHCTaHHI
MOCTYTH/9aCTKOBOMY BHKOPHCTaHHI IOCIYTM MPOTATOM JIBOX OaHKIBCBKHMX JHIB TepepaxyBatu baHky cymy
TpaH3akilii moBepHeHHs1 Ha paxyHok banky UA133348510000029244810002904 y pasi skmo bank He yrpuman
BKa3aHy cyMy 3rimHo 3 . 13.4.42.

13.3.16. VY pa3si He0OXiMHOCTI 3iMCHEHHS MOBHOIO a00 YaCTKOBOI'O CKAaCyBaHHS TpaH3akilii, CIMCaHHS 3a
SIKOKO OYJI0 3IIHCHEHO B PE3yJIbTaTi OMUJIKH, HajiciaTH baHKy MUCHbMOBHI 3allUT HA 3JIHCHCHHS CKAaCyBaHHS i3
BKa3iBKOIO PEKBI3HUTIB OPUTIHAILHOI TPAH3aKIIii Ta IPUYMHN CKACYyBaHHS.

13.3.17. VY pa3si 3gilfichenHs baHkoM ckacyBaHHS TpaH3akIlii, 3AilicHeHOI B ToOproBiil Toumi ToproBis,
MPOTSTOM 2-X OaHKIBCHKHUX JTHIB 3 MOMEHTY BHCYBaHHS Takoi BuMoru bankom Biamkoaysatu banky cymy, criucany
3 banky B pesymbraTi 0OpoOKHM omeparllii ckacyBaHHS BiAIOBIAHOI MIXKHApOIHOK/HAIIOHATHFHOI TUIATIXHOIO
CUCTEMOI0, Y pa3i Km0 baHk He yTpumaB ykazaHy cyMmy 3rigHo 3 1. 13.4.42.

13.3.18. VY pasi orpumanns bankoM y Bumnajkax, nepeadadeHUX BiJMOBIIHUMH MPaBUIaMHA MIKHAPOIHUX,
HaI[IOHAJIbHUX IUIATDKHMX CHUCTEM, BHMOTH 3BOPOTHOIO IuTaTexxy abo (iHaHCOBOI mMpeTeH3ii 3a omeparli€ro,
3IiHCHEHOI0 B TOProBii Touli Toprosis, NpoTsarom 2-x 0aHKIBCHKUX JHIB 3 MOMEHTY BUCYBaHHs BUMoru bankom
BIJIIKOJIOBYBaTH baHKy cymy omeparii, a TakoX BHILIadyBaTH baHKy B TMOBHOMY 00Cs31 KOMIIEHCAIIIIO
mrpadiB/koMiciii, cnucannx 3 baHky MiXHAapOJHHMH, HAIIOHATBHUMHU TUIATDKHUMU CHCTEMaMH BiJIIMOBITHO JIO
YUHHUX TPaBWI MiXKHAPOJHOI, HAI[IOHAIBHOI IUIATIXKHOI CHCTEMH, Ha IiJICTaBi JIOKyMEHTAIlil, siKa IiITBEPKYE
cnucaHHs cyMH mrpadis/komiciii 3 banky, y rpuBHeBoMy eKkBiBaseHTi 3a odiniiinum kypcom HBY, mo nisB Ha nenp
CTIHMCAHHS MKHAPOJIHUMH/HAIIOHAILHIMY TUIATDKHUMHU CHCTEMaMH KOIITiB 3 baHky, Ha paxyHok baHky, BkazaHuit
y 1. 13.3.15 uporo Jorosopy, y pasi saxmo baHk He yTpumaB BkazaHy cymy 3rigHo 3 1. 13.4.42. Ilpu upoMy Komicis,
yrpumana bankom BinnosigHo 1o JloroBopy mpu ormJiati omneparii, sika npoimia B Toprosiid Touni Toprosus, He
TTOBEPTAETHCA.

13.3.19. TepmiHoBoO MoBiTOMIISITH 10 baHKy Ta 710 IPaBOOXOPOHHMX OPTaHiB PO BCi 0OCTABUHMU, SIKi MOXKHA
PO3TIIAATH SIK IPOTUIPABHY TisSUIbHICTH 1100 BUKopucTanHs BIIK.

13.3.20. He momyckaTtu KomiroBaHHs, epeHeceHHs KoHDineHninax Bigomoctedd npo BIIK Ha iHmi Hocil,
KpiMm Hagmanux bankom POS-tepminaiis.

13.3.21. HagaBatu mOCTOBipHI MPaBOBCTaHOBIIOIOYi/peeECTpalliifiHi JOKYMEHTH, sKi HeoOXimHi banky mis
OLIIHKU Oe3IeKy omnepaliii eKBaipuHTYy.
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13.3.22. HeyxunpHO BUKOHYBAaTH BHUMOTH ILOJO 30epekeHHs KOH(iaeHIiiHocTI naHux npo Homepu BIIK,
imena Ta anpecu JepxkareniB BIIK, matu 3akinuenns crpoky nii BIIK, merani/pexBisutu omepauiii epxkarenis
BIIK. Taki maHi He MOXYTh OyTH CKOIIiHOBaHi, 30€peXKeHl Ha 1HIIUX HOCIIX a00 BUKOPUCTaHI OYIb-SIKUM 1HIIAM
crnocobomM, 1HIMM oOmagHaHHAM abo mns wmijei, He mnepexpbadennx nuMm [loroBopom. IlopymieHHs 1BOTO
3000B’s13aHHsT OyJie pO3TIIAAATUCS SIK TPOTHIPaBHi Aii Topro.is, HACTIAKOM SKUX CTaHE OJOKYBaHHS MPOBEACHHS
ofieparliil i MpunrHEeHHs HaJaHHs CepBicy 3a iHimiaTiBo0 baHKy.

13.4. IIpaBa banky:

13.4.1. BiamoButu KiieHTy y BuAadi TOTIBKOBUX KOIUTIB Yy BHMAAKy HEHaJaHHS HUM IHONEPEAHBOTO
3aMOBJICHHS Ha OTPUMaHHS FOTIBKOBUX KOIITIB, @ TAKOXK y BUMAJKY, KOJH OIIEpallis 3 BUIUIATH KOMTIB 3 PaxyHKy
TOTIBKOIO CyNEPEeYrTh YNHHOMY 3aKOHOJIABCTBY YKpainu abo ymoBam Jlorosopy.

13.4.2. Bianmosutu Kiienty y Bigkputti PaxyHky Ta/abo BiAMOBUTHCH BiJ BCTaHOBJICHHS/TATPUMAHHS
ninoBux BigHOCHH 3 KimieHTOM y BUMakax, mnependadeHnX YNHHIM 3aKOHOIaBCTBOM TIPO 3aro0iraHHs Ta MPOTHIII0
neranizarii (BIIMUBaHHIO ) IOXO/iB, OAEPKAHUX 3TOYMHHAM IUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOTO 3HHUIIECHHS, 3aKoHOM YKpaiHu «IIpo 6aHKH 1 0aHKIBCBHKY HisUTBHICTHY.

13.4.3. BiamoButu KiieHTy B HajaHHI MOCITYr, B 3AIMCHEHHI BUIATKOBUX/TPUOYTKOBHX oOIepalliii 3a
PaxyHkom y BHITagky iX HEBIIIMOBIIHOCTI BUMOTaM BAJIFOTHOTO 3aKOHOJABCTBa YKpaiHu, 3akoHy Ykpainu «lIpo
TUTATDKHI CHCTEMHU Ta TepeKa3 KOWITIB B YKpaiHi», HOPMATUBHHUX aKTiB, IO PETYJIOIOTh PEKUM BUKOPHCTAHHS
Paxynky Ta/abo mopsok 3IiHCHEHHS olepalliil 3a paXyHKaMH KJII€HTIB; HEHaJaHHsS Ha 3anmuT baHky iHdopmarii
Ta/abo0 JOKYMEHTIiB, HEOOXiTHUX AJIs imeHTudikarii Ta/ado BuBueHHs KitieHTa, a TakoX y 3B'SI3Ky 3 3a0€3MeueHHIM
peamizamii caHkIii (eMOapro) abo iHIMMX OOMeEKEHb, BCTAHOBIECHWX YKpaiHoto, Pamoro besmeku OOH Tta/abo
THIIMMH MDKHApOTHUMHU OpraHi3allisiMH, pilIeHHS SKUX € O00OB’S3KOBUMH Al YKpaiHu, Ta/ad0 BHYTPIIIHIMH
TOKyMeHTaMH baHKy, a TakoX y IHIIMX BHIAJIKaX, MepegadadyeHnX YNHHUM 3aKOHOJABCTBOM IPO 3amoOiraHHs Ta
MPOTHUIIO Jieramizamnii (BiIMHUBAHHIO) TOXOJIIB, OJEPKAaHUX 3JIIOYMHHUM IUISAXOM, (piHAHCYBaHHIO TEpOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacoBOTO 3HHIICHHS, 3akoHOM Ykpainu «lIpo OaHku i OaHKIBCBHKY
JUSUTBHICTBY, a00 SKIIO Taka Omepallis CylepeunuTh ymoBaM JloroBopy.

13.4.4. Y Bumaaky odopmieHHs KiieHTOM po3paxyHKOBHX JOKYMEHTIB 13 MOPYIIEHHSIM BAMOT YHMHHOTO
3aKOHOJaBCTBA YKpaiHW, HOPMaTHBHUX JOKyMeHTiB HamionanpHoro 0anky Ykpainu, nmoBepHyTH ix Kiienty ne
Mi3HiIIe HACTYITHOTO ONEPAIifHOTO AHA 13 3a3HAYCHHIM MPUYUHU TOBEPHEHHS.

13.4.5. 3piiicHioBaTH npUMycoBe cnucaHHs KowrTiB 3 Paxynky Kiienta y Bunankax, mependadeHux
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

13.4.6. OgpepxyBaru Bix KitienTa miaTy 3a HaiaHi MOCIYTH Ta BiIIKOAYBaHHS BUTPAT, TIOHeCEHUX bankom
SIKi BUHUKJIM 1] 9ac BUKOHaHHS bankoM posnopspkeHs KitieHTa 111010 mepekasy KOIITIB, B CTPOKH, B OPSIKY Ta
B pO3Mipax, BU3Ha4eHHX J[oroBopom.

13.47. bBauk 3a 3asBOI0 MpO NpHETHAHHS /3asBOI0 MPO 3MiIHY yYMOB OOCIYIOBYBaHHS Ma€ IPaBO
BcraHoBUTH Kitienty [HIuBigyansHi yMOBH, SIKHUMH, 30KpeMa, BU3HAYAETHCS:

- Iepelsik MOCIyT, YMOBH iX HaJlaHHS 1 pO3Mip BCTAaHOBJICHHX 32 IX HaJaHHS BUHAropoj baHky;

- CTpOK oruiatu nociyr baHky;

- niepiof nii IHauBIyaIbHUX YMOB,;

- pO3Mip NpPOLEHTHHX CTaBOK 3a IIOCIYraMH IPO HapaxyBaHHsS MNPOLEHTIB Ha 3aJIMIIKA KOLITIB Ha
Paxynkax;

- mnepenik Paxynkis Kiienra, oo skux bank moroauscs 3actocoByBaTH [HIUBIIyanbHI yMOBH POTATOM
3a3HAYEHOrO MEPioay.

[HnuBigyansHi yMOBH 3aCTOCOBYIOTHCS 32 YMOBH 1X MOrokeHHs1 baHkoM B 3asBi npo npueaHaHHst /3asBi mpo
3MiHy YMOB OOCITyTOBYBaHHS Ta 3aCTOCOBYIOTHLCS HE Ti3HIIE OTepamiiHOro JIHs, HACTYITHOTO 32 JJHEM ITOT0JKeHHS
BankoM [HIUBIyaTbHUX YMOB.

13.4.7.1. Ha nepion, Bu3HaueHWi [HAMBigyanbHUMH yMOBaMH 3asBU MPO NpUENHAHHA /3asBU MPO 3MiHY
YMOB 00ciyroByBaHHs, 00ciyrosyBanHs PaxynkiB Kiienra 3ailicHIOETBCS:

- 3TiIHO BCTAHOBJICHHUX [HIMBIyaJIbHUX YMOB IIOJIO TOCTYT Ta PaxyHKiB, BU3HAYeHUX B 3asBi MpO
npuenHaHHA /3asBi PO 3MiHy YMOB 0OCITYTOBYBaHHS 1,

- Ha yMoBax, nependaueHux muMm JloroBopom, HIOAO iHIIKUX MOCIYr Ta PaXxyHKiB, HE BU3HAYEHUX B
3asBi po npueaHaHH /3asBi PO 3MIHY YMOB 00CITyTOBYBaHHSI.

13.4.7.2. Tlicnst 3akiHYeHHs Niepioqy Aii [HIuBiAyalIpHIX YMOB, 3a3HAa4EHOTO B 3as1Bi PO MpUETHAHHS /3asBi
po 3MiHy YMOB 00CIyroByBaHHs, oOciayroByBaHHs PaxynkiB KiieHTa 3milicHIOETBCS Ha YMOBax, nependauyeHux
uum JloroBopom.

13.4.8. 3wminmroBaru Tapudu banky/ ymosu ta Tapudu ITocmyru «IIpuOyTKOBHiI paxyHOK»/ YMOBH Ta
Tapudu Ilocmyrn «CrabineHuii 3anumox»/ ymoBu Ilocmyrn «He3HmKyBalbHHMIA 3aJIMIIOK» Ta 1HII YMOBH
Horosopy. [Ipo 3miny Tapudis banky ta inmmx ymos [orosopy, kpim ymoB Haganus [locoyru «[IpubyTtkoBuit
paxyHok»/ [Tociyru «Crabinbuuii 3anuinok»/ [Tocayru «HesnmwkyBanbHuii 3anuinok», bank moeigomise Kimenra
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He mi3Himre, HiX 3a 30 (TpUAUATH) KaJCHAApHUX [HIB JIO JAAaTH BBEJCHHS IUX 3MiH, IUISXOM PO3MIIICHHS
MOBiJOMJICHHS TIpo 3MiHM Ta JloroBopy B HOBIi penakuii Ha Caiiti banky.

IMopsinok Ta ctpoku nosimomieHHs Kiienra npo 3miny ymoB Iocinyru «IIpubytkoBuii paxyHok»/ [locinyru
«Crabinpanit 3amumok»/ [locmyrn «HesHmkyBanbHUN 3amummok» mnependadeHndd BimmoBigHo m.a. 4.4.2., 1L
5.4.1., m.n. 6.3.2. iporo Jlorosopy.

bank mae paBo 3minuTH 200 ckacyBaTH [HAMBiMyalbHI YMOBH 10 3aKiHUYEHHS TEPMIiHY iX Jii, 3a3Ha4E€HOTO B
TTOBIIOMJICHHI TIPO BCTAHOBJICHHA [HAWBIiMyaTbHUX yMOB, TOBimoMIIsTIouH mpo ne Kiienra He mi3wimre, Hixk 3a 30
(TpUALATE) KalleHAApHUX JHIB J0 JaTH BBEICHHS LUX 3MiH, IIIAXOM HampaBieHHS KIlieHTy BiAmoOBigHOTO
noBinomienns 3 Bukopuctanusm Cepsicy “IHTEPHET-BAHKIHI™ a6o iHIINM OuisiXxoM B MTUCBMOBIiH (opmi.

Sxmo mo 3akiHueHHS 1HOro TepMiHy KITieHT HEe BHCIOBUTH CBOIO Hesromy 3i 3miHoo Tapudi banky/
[HnuBigyansHux yMoB/ JloroBopy IUISXOM HampaBlIeHHS BiIMOBITHOrO MOBIJOMIICHHS 3 BUKopucTtaHHsIM Cepsicy
“IHTEPHET-BAHKIHI™, BBaxaerbcs, mo BiH 3i 3miHeHuMu Tapudamu banky/ InauBimyanbHumu ymoBamu/
JHoroBopoMm 3rozeH. bank Mae mpaBo BiAMOBHUTHCS Bif oOciayroByBaHHS PaxyHKy Ta 3akpuTh PaxyHok y pasi
Hesroqu Kimienta 3i 3minamu Tapudis banky Ta/abo IHmuBigyanpanx ymMoB Ta/abo [loroBopy, fAKki 3midicHEHi 3a
iHiiaTuBor0 baHky.

Bkazanuii B npomy nyHKTI mopsgok 3min TapudiB banky/ IlnguBimyansHux ymos/ JloroBopy — He
3aCTOCOBYETHCS Y BHUIIAJIKaX BHECEHHS 3MiH, SKi MOKPAIIylOTh YMOBH 00ciayroByBaHHs KirieHTiB (pO3HIMPIOIOTH
nepenik nociyr banky ta/abo 3sMeHmyoTh Tapudu) abo cnpsiMoBaHi HA BAKOHAHHSI BAMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, 1o Ha0yBalOTh YAHHOCTI 3 AaTU PO3MIILIEHHS MTOBIIOMIICHHS PO BHECEeHHs 3MiH a0 JloroBopy Ha Caiiri
Banky, sKmmo iHIIe He BU3HAUEHO y MOBiAOMIICHHI baHKy.

13.4.9. 3piiicHIOBaTH JOTOBipHE cricaHHS KomTiB 3 Paxynky KiienTta y Bumaakax, mependoadeHuX UM
Horosopom.

13.4.10. BuxopuctoByBatu komrtu KiieHra, siki 30epirarotecs Ha PaxyHky, 3abe3neuyroun npaBo KiienTta
BIJIbHO PO3MOPSAIKATHCS HOTO KOIITaMH 3TiIHO 3 yMOBaMHU, BCTAHOBJIEHUMH LIUMHU J|0roBOpOM.

13.4.11. IIpu oOcmyroByBanHi PaxyHKy B iHO3eMHIiH BaJllOTI BCTAHOBIIIOBATH TEPETIK OCHOBHHX OaHKIiB-
KOPECIIOH/ICHTIB, SIKWH HagaeTbest KimieHTy.

13.4.12. BigMoBUTH y BUKOHaHHI €JIEKTPOHHOTO IOKYMEHTA, SKIIO BiH He mianucanuit Y gockoHaneHnM EIT
/KpanidikoBanum EIT KiienTa, abo ceprudikaT BiIKpUTOro KIroYa mianucyBada (MiANUCyBayiB) HE AIWCHUIT Ha
MoMeHT nepeBipku YaockonaneHoro EIT / KsamidikoBanoro EIT KiienTa, Ta mMOBEepHYTH HOro He mMi3HilIe
HACTYIHOTO ONEPAaLiiHOrO THS 3 BKa3aHOI MPUYMHOIO TIOBEPHEHHS.

13.4.13. Ilpununutu Hapauus nocnyr y Cepsici «IHTEPHET-BAHKIHI» y pa3i, axuio Kitient ve 3aiiicHuTSD
CIUIaTy IIOMICSYHOI KOMICI 3a MpoBeaeHHs omepariid 3a Jomomoror mporo CepBicy y CTPOK, BCTaHOBIICHHH
JloroBopom, MOYMHAIOYH 3 NEPIIOTO YKHCIIa HACTYITHOTO MiCSIISL.

13.4.14. 3piiicHATH KyIIBIIO/TIPOAAX 1HO3EMHOI BaJFOTH 3TiHO 3asBU HA TOPTIBIFO IHO3EMHOIO BAJTFOTOIO 32
PuHkoBUM KypcoMm, 3a3HadeHMM B TOBifomJieHHI banka, 3rigHo sikoro bank orpumaB BianoBias Kiiienra y
BianoBigHocti 3 1.8.2.4 mnporo JloroBopy, SKIO Taka BignoBine KiieHta Oyna orpumana baHkoM y CTpOK,
Br3HaueHUi 11. 8.2.5. nporo [lorosopy;

13.4.15. Ha BnacHmii po3cy IPOTATOM ONEpaliiiHOro JHs 3MiHUTH PUHKOBHI Kypc Ta/abo Horo cTpok 1ii, B
TOMY YHCIIi 10 3aKiHYEHHS CTPOKY il PUHKOBOro Kypcy, 3a3Ha4€HOro B IONEPeIHbOMY HOBIJOMIJICHH];

13.4.16. Hampaensaru nosigomiaeHas KiieHTy 1m10/10 o/HI€T 1 Ti€l ) 3asBU Ha TOPTiBIIIO IHO3EMHOIO BAJIFOTOIO
3aco0amu, BU3HAYCHUMH B [IbOMY JloTOBODI;

13.4.17. Hampasnsartu noBigomieHHs KitieHTy TOBTOPHO 11010 O/THI€T 1 Ti€i 5k 3asBU Ha TOPTiBIIO 1HO3EMHOO
BaJFOTOIO HA BHUIAJI0K HeoTpUMaHHs bankowm Binnosini KiieHta 3 MeTor0 HarajyBaHHS;

13.4.18. Hanpasnsatu nosigomieHHs KitieHTY HOBTOPHO 1110710 OJIHI€T 1 Ti€T % 3asBU Ha TOPTiBIIIO iIHO3EMHOIO
BaJIIOTOI0, HAa BHITAJIOK, SKIO BignpasieHe bankom SMS-noBigomienns 3 PUHKOBUM KypcoM i cTpoKOM #oro mii He
Oyno nocrasneHe Kiienty i baHk oTprMaB NOBiZIOMIIEHHS PO Takui (akT BIAMOBITHOTO 3MICTY;

13.4.19. Ha BnacHwuii po3cyn 3MmiHioBaTH HasamTyBaHHs Cepaicy «lloromkenHs Kypcisy», 3a3Haueni B1.8.1.1.
uboro Jlorosopy.

13.4.20. Ha BnacHwmii po3cyn 6e3 morouxeHHs 3 KilieHTom 3MiHIOBaTH:

- Yac Ta NepioJANYHICTh HAJCUIAHHS TOBTOPHKUX MOBiIoMJIeHb KiTieHTY 111010 0/HIET 1 Ti€T k 3asBu Ha
TOPTIBIIIO 1HO3EMHOIO BAIIFOTOIO 3 METOKO HAralyBaHHS;

- ¢dopmar nmoiomieHs Ta 00’ eM iHpOpMaLii, o BianpasiseTscs KimieHTy B MOBIIOMIIEHHSX, B paMKax
HaznanHs Cepsicy;

13.4.21. Tlpmsynunauti HapanHs Cepgicy «[loropkeHHs KypceiB» y BUNIAIKaX:

- crpo0 HeCaHKIIOHOBAaHOTO nocTyIy 10 CepBicy «IloromKkeHHs KypciBy;

- 3akputta Paxynky/PaxynkiB Kiienra, 1o sxux Oy miakmouenuii Cepsic «IloromxkeHHs KypciBy,

13.4.22. BiamoButu KitienTy y 3mifiCHEHHI KyMIBII/TIPOJAXy 3TiIHO 3asBH Ha TOPTiBIIO 1HO3EMHOIO
BJIIOTOIO 32 PUHKOBUM KypcoM, AKI0 baHK:
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- oTpuMaB BianoBiab Kmienra 3rigao n.8.2.4. uporo JloroBopy miciist 3aKiH4€HHsI CTPOKY, BU3HAYEHOTO
1.8.2.5. nporo Jlorosopy;

- oTpuMaB BiAnoBiab KitieHTa 3 HEBIpHUM KOJIOM T ATBEPHKCHHS;

13.4.23. Ha BnacHwuii po3cya npunuautu poooTy Cepgicy «Iloro/pkeHHs KypciB» MO0 MEBHUX BATIOT a00
BCiX BaJIOT OJTHOYACHO

13.4.24. 3piiicHIOBaTH HAJICUIIAHHS MOBIIOMJICHB 1HPOPMAIIITHOTO i PEKIIAMHOTO XapaKTepy Ha MOOUTLHHN
tenedon Kiienra, 3a3nadennit B 3asBi mpo HanaHHs Cepsicy «lloromkeHHs KypCiBy.

13.4.25. BinmoButu KitieHTY B 3aJ0BOJICHHI BHMOT, 3a3HAYEHHUX B 3BEPHCHHI MIOJ0 3MIHM YMOB
obciyroByBanHsi PaxynkiB Kiienrta

13.4.26. 3anpoBaKyBaTH HOBI MPOTPaMHO - TEXHIUHI Ta TEXHOJOTIYHI 3aCOOM Ui YAOCKOHAJIEHHS TIOCIYT,
mo HamaTeesa Kiienry.

13.4.27. [leb6eryBatu KaptkoBuit PaxyHok Ha cymy omepariii, 3niicHeHnX JlepkaTeneM i3 BUKOPUCTAHHIM
BIIK, 3 ypaxyBanHsM KoMiciit banky, BcranoBinenux Tapupamu banky/lHnuBinyanbHUMH yMOBaMHU.

13.4.28. BcraHoBUTH po3Mip HE3HMXKYBAHOTO 3ainumiKy 3a Kaptkoum Paxynkom 3rigHo 3 Tapudamu banky
(I'apanTiitHe TOKPHTTS).

13.4.29. Bunyuutn BIIK y Jlepxatens 3a HasSBHOCTI OOCTaBHMH, SKi CBiuaTh IPO HEMpPaBOMIpHE
kopuctyBanHs BIIK.

13.4.30. Ipusynuusatu niro Bcix BIIK Kimienra y Bumaakax HenorameHHs Kiientom HecaHkiioHoBaHOTO
oBepapadTy Ta CyMH WpOIEHTIB, HapaXxOBaHMX 3a BUKOpucTaHHS HecaHkiioHoBaHOTO OBepApadTy, MiCHS
nonepempkeHHst KiienTa mpo 1e B nuchbMoBiit popmi 3a 5 poOounx IHIB.

13.4.31. 3ynuusaTh 3apaxyBaHHs KomTiB Ha KapTkoBuwii PaxyHOK Ha dYac BCTaHOBIEHHSI MPaBOMIPHOCTI
nepeKasy y pasi HaJIXO/DKeHHS BiJ OaHKy-1HIIiaToOpa MOBiIOMIIEHHS PO HEHAICKHHN TIepeKa3 KOIITIB.

13.4.32. BcranoBnroBatu JiMITH Ta/ab0 oOMEXEHHS Ha CyMH Ta KUIBKICTh IUIATDKHHMX omepamid 3
BukopuctanHsaM BIIK. [apopmartist mpo BcraHoBNeHI baHKOM JiMiTH Ta/00MeXeHHs! TOBOJAUTHCS 110 Bizoma KiienTta
IUITXOM PO3MIIIEHHS B BifineHHsx Ta Ha Caiiti baHky.

13.4.33. 3wmiHroBatu niMiTH Ta/a60 0OMEXKEHHSI Ha CyMH Ta KUTBKICTh IJIATIXKHHUX OMEPaLiil 3 BAKOPHUCTAHHIM
BIIK nmsixom posMitneHHs iHdopMallii B BiAiIeHHAX Ta Ha caiTi baHky.

13.4.34. Tlpunuautu Hagauus Cepsicy «CMC Bankingy micist 3akindeHHs: TepMiHy il Jlorosopy.

13.4.35. Ilpm3ynuautn Haganaa Cepsicy «CMC Bankingy y Bumaaky cnpo0 HECaHKIIOHOBAaHOTO JOCTYITY
1o Cepaicy «CMC Bankingy.

13.4.36. Ilpusynunutn Haganus Cepsicy «CMC Banking» y Bunaaxy 3akpurts Paxynky/Paxynkis Kiienra,
1o sikux OyB miakmoueHnii Cepaic.

13.4.37. Ilpunuantn HaganHs Cepsicy «CMC Banking» y Bumanky Hecruiatu KiieHToM — KoMmiciitHOT
BHHAropoau baunky.

13.4.38. 3piiicHioBatn HaacuwianHa SMS-noBimomieHp iH(GOpPMaLiHHOIO W PEKIAMHOTO XapakTepy Ha
MoOuTEHU Tenedon Kiienra.

13.4.39. BigmoButu KiieHnTy B 31ilicHeHH] BUIATKOBUX/TIPHOYTKOBHX Ollepaliii 3a Paxynkom abo 3ynuHuTH
3apaxyBaHHs KOIITIB Ha PaxyHOK Ha CTpOK, caMocTiiiHO Bu3Ha4YeHuil bankom, y Bunauaky:

- HEHaJaHHS JOKYMEHTIB, MiATBEP/DKYIOUHX IPU3HAYCHHS IJIaTeXKy, EKOHOMIYHY ONUIBHICTH (CEeHC)
orepalliii, (piHaHCOBI MOXIIMBOCTI 3/1IiCHEHHS (JIHAHCOBUX OTIEpallili;

- HeBIATIOBIAHOCTI ¢iHaHcoBUX omepaniidi Kiienra nasBHuM y banky nokymenTtam (indopwmariii) momo
(hiHaHCOBOTO CTaHy Ta/abo0 3MicTy HisutbHOCTI KitieHTa;

- HassBHOCTI y Banky mimo3pu (mpumyiieHHs) npo Te, mo KieHT, ydacHUk (piHaHCOBOI orepailii, iX akTHBU
YM JpKEpesa TMOXOPKEHHS aKTUBIB IMOB'S3aHI 13 Jierajizaiiero (BiIMHBaHHIM) JOXOMIB, OJICPKAHUX 3JIOUMHHHM
nuIsixoMm, abo ¢iHaHCYBaHHSIM TEPOPU3MY UM TIOB'S3aHi 13 BUMHEHHSM IHIIOTO 3JIOYMHY, SKUH BHU3HAUYCHUH
KpuminansHuM KogekcoMm YKpainu, abo 3a akuii nepeadadeni Mi>KHApOIHI CaHKII.

13.4.40. Bumararu Big Toprosis 3a0e31e4eHHs YiTKOrO JOTPUMaHHS Horo nepconanom [lopsiaky po6oTu 3
BIIK (domatox Ne 13).

13.4.41. He BimmkoaoByBaTH, NIPU3YIUHUTH BUILIATY, YTPUMYBATH i3 CyM BiALIKOIYBaHHS 3a ONEpalisiMy,
SKI TJUISITaI0Th TepepaxyBaHHi0 ToOproBIfo, CyMH TUIATEXKIB, SKIIO ONEpaIii B TOProBii TOUI 3/1HCHIOIOTHCS 3
MOpYIIEHHSIM BUMOT, iependadennx JJomatkom Ne 13, abo B pa3i nmosiBu B baHky 00rpyHTOBaHUX 11103 3/1iHCHEHHS
HECaHKLIOHOBaHUX [epxkareneM omepauiil Ta/abo 3 MOpYyLICHHAM NPaBHII MDKHAPOAHUX, HALIOHATIBHUX TUIATIKHUX
cHCTeM, IHIIUX BiJIIOBIIHUX HOPMATUBHO-IHCTPYKTHBHUX JOKYMEHTIB.

13.4.42. YrtpumyBaTH 3 CyMH OIepalliii OIiaTH, SKi MPOMIUIA B TOPrOBUX TOYKax TOPTOBIIS, Ta HalIeXaTh
nepepaxyBanHio Toprosiio 3rigao 3 1. 14.7.1, abo 3 Oyas-saxoro paxyHky Toprous, Bigkpuroro B banky, cymu
orepariii moBepHeHHs Ta/abo 0O6pobneHnx bankom 3anutiB ToproBus Ha 3AifiCHEHHS cCKacyBaHHS omepaii, CyMu
CKaCOBaHMX TPaH3aKIlil, 3BOPOTHUX ILIATEKIB a00 (hiHAHCOBUX IMPETEH3IH 10 ONepamisM, 3A1CHEHUM B TOPIrOBil
touni ToproBus. Y pasi nepeBUIIeHHS CYMHU OBEPHEHHS/CKacyBaHHs HaJl CyMOIO OIUIaTH OTEepaliii BUMaraTtu BijJ
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ToproBus  mepepaxyBaHHA B  JBOJICHHMI  TEpMiH  TPOIIOBHMX  KOWITIB Ha  paxyHok  baHky
UA133348510000029244810002904.

13.4.43. ¥V pa3i ockapyKeHHsS omepallii, ska mpoiiuia B Toprosi Toumi Toprosis, [Jepxxarenem BIIK,
bankom-emitenTom BIIK a6o MikHapoAHOIO/HAITIOHATFHOIO IUIATDKHOIO CHCTeMOIo bank Hamae Toproairo
BiJITIOBiIHI TOKYMEHTH SIK I0Ka3 OTPUMaHHsI OCKap>KeHHs oTlepallii, SKIo Taki nepeadadeHi mpaBuiIaMu BigIOBiTHOT
MDKHApOJHOI/HAIOHABHO] IIATKHOI CUCTeMH. baHK Ma€ TpaBo MPU3YNUHUTH MTepepaxyBaHHs KOMmTiB TOpProBIito
Ha CyMy omepartii 0 3aKiH4YeHHS 3’SICYBaHHS CUTYyaIlil.

13.4.44. Tlicns 3aKiHUEHHs MPOLEAYPH OCKap>KEHHS omepalii Ta B TOMY pasi, SIKIIO 3TiJHO 3 MpaBHJIaMH
BIJIMOBITHOT MiXKHAPOJHOI/HAIIOHAIBHOT TIATIXKHOI CHUCTeMH bBaHK JOBOIUTH MPABOYMHHICTH OMEparii, cyma
oreparlii 3apaxoByeThCS Ha paxyHOK ToOprosiis, 3a3HaueHWi B 3asBi Ha MiAKIIOYEHHS A0 CEPBICY TOPTOBOTO
EKBalpUHTY.

13.4.44.1. Sxmo Hepxatens BIIK, bank-emitent BIIK abo miknHaponna/ HamioHambHa TJIaTiKHA
CHCTEMA 3TiTHO 3 MIPABMWIAMH BiATIOBIIHOT MI>KHAPOTHOI/HAIIIOHAEHOI TJIATI)KHOI CHCTEMHU JOBOIIATH 3000B'I3aHHS
banky mepepaxyBatm cymy omeparii Ha xopuctb [epxarens BIIK, banky-emitenra BIIK abo
Mi>KHapOAHOI/HALIIOHAILHOI TUIATIXKHOI ccTeMH, baHK Mae IpaBo 3AiMICHUTH Take MepepaxyBaHHs, HE TOBEPTAIOYH
IpU IOMY CyMY omepalii Ha paxyHOK TOprosiis.

13.4.44.2. bank Hagae ToproBIro TOKyMEHTH, SKi JOBOASTH 30008’ s13aHHS baHKY BiIIIKOIyBaTH CyMy
omepariii Ha kopucth Jepxarens BIIK, banka - emitenTta BI1K abo MixkHapoHOI/HAIlIOHAIBHOT IIATIKHOT CHCTEMH,
SIKIIIO TaKi IOKyMEHTH Mepea0adeHi MpaBuiaMH BiIITOBIIHOT MI>XKHAPOAHOI/HAI[IOHATIBHOI TUIATIXKHOT CUCTEMHU.

13.4.45. be3 Oynmp-sKkux OOMEXKEHb 1 MOMEPETHHOTO MTOTOMKEHHS TOBIIOMIIATH MIDKHAPOJHI, HAliOHATBHI
IJIATDKHI CHCTEeMH Ta/a00 WIEHIB MIKHAPOJHUX, HAI[IOHAJIBHHUX IUIATDKHUX CHCTEM TPO OYIb-sKi ITiJ03pifi,
He3akoHHI a0o He moromkeHi 3 bankom nii TCII 3 Bukopuctanusam BIIK nns npunuuenHs abo momnepeKeHHs
MOXJIMBOTO IIaXpaiCTBA.

13.4.46. Y Bumajgkax HECaHKIIIOHOBAaHOTO BUKOpucTaHHS Toprosiem oOmamuHanss Ta/ado BIIK, orpumanus
HeraTHBHOI iHpopMmaltii mpo Topro.iis BiJg MiXKHAPOIHOT, HAIIIOHATILHOT TUIATIKHOI CUCTEMH, OTpUMaHHA iH(opMariii
Mpo 3/AiMCHEHHS] HECAHKIIOHOBaHMX JlepxkarensiMu omepariif, npo JikBigamnito Toproisg abo MOpYyIIEHHS CHPaBU
mpo 6aHKpyTCcTBO TOproBus OIOKYBaTH MOXIIHMBICTE TIpoBeAeHHS omepariit 3a BIIK i3 BuKopuCTaHHAM HamaHOTO
Bankom oOnamHaHHs, NOPU3YNUHUTH IEPEpaxyBaHHS TPOIIOBOIO BiJIIKOMYBaHHS 3a OINEPallisiMH, BHIYYHUTH
oOJiaJiHaHH, TIPUIIMHATH HAJaHHS CEPBiCY TOPTOBOTO EKBAHPHHTY.

13.4.47. TloBigoMisTH 1O TPABOOXOPOHHUX OpPraHiB Mpo BCi OOCTaBUHM, SKi MOXKHA PO3TISAIATH SIK
MPOTUNPABHY IisUTbHICTH 1040 Bukopuctanus BIIK Toprosuewm.

13.4.48. PoszmimryBatu nomirpadiuHy IpoayKIiro (HakJIeHKH, OYKIeTH TOIIO0) B TOPrOBUX TOYKax Topro.us.

13.4.49. V pa3i nopymennss ToproBuem nopsaky 30epiranHs KOH(iIEHUIHHUX BiIOMOCTEH PO HOMEPH
BIIK, imena ta agpecu [epxateneit BIIK, Homepn wiimre bank mae mpaBo OmokyBatu aBTopusamnito 3a BIIK,
BUJIYYUTH OOJNIaIHAHHS, IPUITUHUTH HaJIaHHS CEPBiCY TOPrOBOTO EKBAPUHTY Ta MOBIIOMUTH JI0 TIPABOOXOPOHHHX
OpTaHiB Mpo MOPYIIEHHS SK PO MPOTHITPAaBHY AsUTBHICTH 110,10 BUKopucTaHHs AaHux BITK Toprosiem.

13.4.50. V¥ pa3i Haganus ToproBueM HEZOCTOBIPHUX INPABOBCTAHOBIIOIOYMX/PEECTPALINHUX JTOKYMEHTIB
bank mae mpaBo Ha BiacHUiA po3cyn O1okyBatu aBTopusanii 3a bIIK, BunyunTi ob6naaHaHHs, IPUIUHATH HaZaHHS
CEpPBICY TOPrOBOI'O EKBAWPHHTY.

13.4.51. 3wminroBatu kxowmicii banky, BcraHoBieHi myHktamu 14.7.2. 1 14.9. [loroBopy (bank mae mpaso,
30KpeMa, 301ITbIITyBaTH PO3Mip KOMICiH y BUTIAJIKY, SIKIIO CyMa BCiX MTPOBEACHUX TOProBIeM orepariii y po3paxyHKy
Ha ojuH BcranoBieHuit POS-repminan menmre 30 000 rpH. B Mics1Ib), TOBIIOMIISIFOUH PO 11e TOProBIIs He Mi3HilIe,
HiXk 3a 30 (TpUALATE) KaJICHAAPHUX JHIB JI0 IaTH BBEACHHS 3a3HaUCHUX 3MiH, IUIIXOM HaIpaBICHHs BiIMOBIIHOTO
MOBIIOMJICHHSI Ha aJpecy €JIEKTPOHHOI momTH TOproBus, HUIIXOM CHCTEMH AMCTAaHLIHHOTO O0OCIyroBYBaHHS
paxyHKy a00 3aco0iB TIOIITOBOTO 3B’513Ky. /laToro nmoBigomiteHHst TOProBIls PO HOBI pO3MIpH KOMICii BBaXKA€ThCSI
naTa BifnpaBjieHHs baHKOM BiAMOBiAHOTO MOBigoMiIeHHS TOproeio. SKINo 10 3aKiHYCHHS 3a3HAYCHOT'0 TEPMIHY
Toproseup He BHCIOBUTH CBOIO HE3rOAy 3i 3MiHOIO KoMiciii BaHKy, BBakaeTbcs, IO BiH 3 HOBUMH PO3MipamMu
komiciii banky 3rogen. Ilpu HasiBHOCTI 3anepedyeHb Topro.is BiZHOCHO HOBHX PO3MIpiB KOMICIi, SIKi HampaBiieHi
BankoMm, MOBiIOMJICHHS! TIPO 3MiHY PO3MIpiB KOMICii BBaXKA€ThCS TOBIJIOMIICHHSM MPHITMHEHHSI HAJIAaHHS CEPBicy
TOPrOBOIO E€KBAaHpWHTY. Y TaKOMYy BHUMAAKy [aTOI0 NPUIMHEHHS HAaJaHHS CEPBICY TOProBOTO EKBaWPHHIY
BBaXKa€ThCs J]aTa BBeIeHHsI baHKOM HOBHX PO3MipiB KOMICIH.

13.4.52. V¥ Bunajuky, sKimo npotsroM 60 KaleHAapHUX JTHIB OCIIIE onepallii yepe3 BcraHoBeHe Topro.iito
o0JiaJiHaHHS HE TPOBOIUIINCH, baHK Mae MpaBo B OJJHOCTOPOHHLOMY TIOPSIIKY OJIOKYBATH 0OJIaJHAHHS 1 TPUITHHUTH
Ha/IaHHS CEepBiCYy TOProOBOTO €KBAaWpPHHTY, TMOBIZOMHBIIM Mpo 1e Toprosus He mi3Hime HiX 3a 10 (mecAars)
KaJICHJapHUX JHIB NUISXOM HAINpaBJICHHS BiJIMOBITHOTO MOBIJIOMIICHHSI HA aJ[pecy eJeKTPOHHOI MOMmTH ToproBIIs
a00 Jepe3 CHCTEMY JUCTAHIIIHHOTO 00CIYyTrOBYBaHHS paxyHKY, a00 3ac00aMu MOIITOBOTO 3B’ S3KY.

13.5. IIpaBa Kuienra:
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13.5.1. CamocriliHo po3nopsimxkatucs komramu Ha Paxynky Ta/abo KaprkoBomy PaxyHKky (3a momomororo
BIIK y mexax [TnaTti>kHOro niMiTy), 32 BUHSATKOM BHIIA/IKIB, Iepe10aueHUX YAHHUM 3aKOHOJaBCTBOM YKpaiHH.

13.5.2. [Hopyuatu baHky BHKOHYBaTH pPO3PaxyHKOBI JOKYMEHTH Ha 3MIMCHEHHS IepekasiB 3 PaxyHKy,
mianrcani ocodamu, SKi JiF0Th Ha MiICTaBi TOBIPEHOCTI, 3aCBiAueHOi IpaliBHUKOM baHKy. YmOBHOBa)keHi 0COOU
MarTh OyTH BKIIIOUEHI 10 KapTKu i3 3paskamu mignuciB Kiienta (3a HasgBHOCTI) abo 70 mepermky ociO,
YIOBHOBAXXCHUX Ha pO3NOpsIKeHHS PaxyHKOM. YMOBH AaHOTO ITyHKTY JlOroBOpY pPO3HOBCIOIKYIOTHCS BUKIIOUHO
Ha KumieHTiB - ¢iznuanx 0cib — mignmpueMiiB abo GiznIHUX 0Ci0, SKi MPOBAIATH HE3aJIEXKHY MPodeciiHy AisUTbHICTS.

13.5.3. OrpumyBaTu rotiBkoBi Koty 3 PaxyHKy Ha 11iJ1i, nepegdadeHi YMHHUM 3aKOHOIABCTBOM, B MEXax
3aMOBJICHHS Ha OTPMMaHH: FOTIBKOBHX KOIITIB, 32 HASBHOCTI KOIITiB Ha PaxyHKy.

13.5.4. Bumaratu cBO€YacHOro i IOBHOTO MIPOBEJICHHS omeparliii 3a Paxynkom KiienTa, y T.4. Ha mijcTaBi
JOKyMeHTiB, oTpuManux 3a gonomoroio Cepsicy «IHTEPHET-BAHKIHI» Ta inmmx o0ymosneHux JloroBopom
MOCIYT.

13.5.,5. PosipBatu [orosip Ta 3akputu PaxyHok y pa3i Hesroaum i3 3miHoro bankom TapudiB banky/
[nauBimyansHIX yMOB Ta/abo ymoB JloroBopy.

13.5.6. BcraHoBirOBaTH JMiMIiTH Ta IOTOXKYBaTH 3 bBaHKOM CTPOKH 3/1aBaHHs TOTIBKOBOI BUPYUYKH (TOTIBKH)
BiJIMIOBIZTHO 1O BUMOT YHHHOT'O 3aKOHO/IABCTBA Ta YMOB 3asiBU MPO MPUETHAHHS.

13.5.7. KopucryBatucs iHIIMMH TIpaBaMu, Iepeq0aueHUMH YHHHAM 3aKOHOJABCTBOM IS Cy0’eKTa
nepeKasy KOIITiB (IMIaTHUKa/OTpUMyBaya).

13.5.8. 3miiicHioBaTH po3paxyHKoBi onepaii 3a fonomoror Cepricy « [ HTEPHET-BAHKIHI ».

13.5.9. Hapgatm 3asBy mnpo 3MiHy YMOB OOCITYrOBYBaHHS 3 METOI0 THMYAacOBOTO MPHUITHHEHHS
obciyroByBanns 3a gponomoroio Cepeicy «IHTEPHET-BAHKIHI» 3 Oynmp — SIKMX TpWYWH, BIPOJOBXK BCHOTO
cTpoky Aii JloroBopy HeoOMeXeHy KiIbKICTh pa3iB Ta O€3KOIITOBHO IMOHOBUTH OOCIYrOBYBaHHS 32 JOIOMOTOIO
Cepgicy «lHTEPHET-BAHKIHI» micnst HamaHHS BiAIOBITHOI 3asBU.

13.5.10. B mepiog nii JoroBopy 3BepHyTHCH 10 baHKy MI070 3MiHM YyMOB OOCIYyTOBYBaHHS PaxyHKiB
Kiienta, nepeabayenux num JloroBopom, y BUMaIKax Ta B MOPSIKY, nependadueHoMmy muM JloroBopom, Ta/abo
3akpuTu PaxyHoK (-Ku).

13.5.11. Hopyuatn baHKy BUKOHYBaTH KacOBi JOKyMEHTH IS 3[IHCHEHHS TIepeKa3y TOTiBKH Ha PaxyHOK,
HajaHi ocobamu, IO AIFOTh HA MiACTaBi JOBIPEHOCTI, 3aCBiAUEHOI MpaliBHUKOM BaHKy (BUKIIOYHO JUIS (PI3UYHUX
0cib — mignpueMuiB abo ¢iznaHUX 0c00i, sIKi MPOBAAATH HE3aNEXKHY MPOdECiiiHy isSUTbHICTS.

13.5.12. BuxopuctoByBatu BIIK sk 3aci0 115 OTprMaHHS TOTIBKOBHX TPOIIOBHX KOIITIB y BiJIMOBITHOCTI
710 YUHHOT'O 3aKOHO/IABCTBa Y KpaiHU: B Mepexi baHKy - 3a BctanoBieHNM bankoMm kypcoM, B iHIINX 6aHKax YKpaiHu
Ta 32 KOPAOHOM - 32 KypCOM, BCTAaHOBJICHUM ILIaTHKHUME ciucteMamu Visa International abo MasterCard Worldwide,
B 3aJIEXHOCTI Bifl TOTO, 3a fornoMororo kaptu sikoi MIIC Gyia npoBeneHa oneparis.

13.5.13. OckapxyBatu onepaii 3a KaptkoBum PaxyHkowm, 3xiiicaeni 3 Bukopuctanasm BIIK, nporsrom
15 (W’ ATHAAUSITH) THIB 3 MOMEHTY OTPUMaHHS BUITHCKY, ae He mi3Hime 40 (copoka) JHiB 3 1aTH 31 ICHEHHS oTiepairii
NUISIXOM Ha/IaHHs 10 baHKy B MHCEMOBOMY BHTIISIZII CBOTX 3alepeyueHb 3 MPUBOJY OCKapKyBaHUX OIEpaIlii.

13.5.14. OtpumyBaru 3a KapTkoBuM PaxyHKOM BHIIMCKHM NpO IJIATIXHI omepauii y BUIJISALI 3BiTiB IO
TpaH3akKIisgx 3 BUKopuctanHsam/ 6e3 BukopuctanHs BIIK y mopsinky ta dopmi, BcranoBienux y m. 13.1.10. mporo
Horosopy.

13.5.15. BceranoBmroBatr  iHamBinyaneHUil [lnatikeHWE miMiT Ta  0OMEXEHHS Mo omeparisix 3
BukoprctanHsaMm BIIK (oTprumaHHS TOTiBKH, OTIaTa TOBAPiB Ta ITOCIYT, KUTBKICTh ONepalliil) NIIsxoM HagaHHs B baHk
[ACBMOBOI 3asIBU.

13.5.16. 3MiHWUTH BCTaHOBIIeHHH BaHkoM JMIT Ta/ab0 oOMekeHHs 3a oneparlisiMu 3 BukopuctanHsiM bITK
LUISIXOM 3BEpHEHHS 10 banKy B icbMOBiii (opmi.

13.5.17. 3wmiautn pexsizutu ans Haganas Cepeicy «CMC Banking»/ Cepsicy «IloromkeHHst KypciBy, y
nepioz aii JloroBopy 3a yMoBH HaJgaHHsS 3asBH PO 3MiHY YMOB 00CIyroByBaHHs/3asiBy Mpo 3MiHy yMOB HaJaHHS
Cepgicy «lloromxeHHs KypciBy.

13.5.18. Mpunuautn nito Cepicy «CMC Bankingy/Cepsicy «IloromkenHs kypciB» y mepion mii
JloroBopy 3a yMOBH HaJaHHsI 3asBH PO 3MiHYy YMOB 00CiTyroByBaHHsi/ 3asBy 1po 3MiHy yMOB HagaHHs Cepsicy

13.5.19. [oromutuce Ha 3anponoHoBanuii bankoM PuHkoBuHi Kypc, BUKOHABIIHN Aii 3TiAHO 1. 8.2.4 1poro
JoroBopy y cTpok, BuzHauenuii 11.8.2.5. uporo Jloroopy;

13.5.20. BinmoBuTHCH Bij 3anponoHoBaHoro bankoMm PUHKOBOTO Kypcy, IpoirHOPYBaBILH MOB1IOMIICHHS
banky.

13.6. IIpaBa Toprosus:

13.6.1. Bumaratu Big baHky 3a0e3leueHHS CBOEYACHOI OIUIATH OIEpalid 3a JCHHUMU 3BiTaMH, SKi
Toprosems Hamae banky 3a BciMa mpoBecHUME omeparlisiMu 3 BukopuctanasaM BIIK mmisxom 6amancyBanus POS-
TepMiHaIy 32 YMOBH JOTpUMaHHs 11boro JloroBopy, y T.4. ITopsiaky po6otu 3 BIIK ([JomaTok Ne 13).
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14, ®OPMHU TA NNIOPAJOK PO3PAXYHKIB

14.1. 3arajbHi n0/105KeHHS

14.1.1. Po3zpaxyHKH MPOBOIATHCS B TOTIBKOBiH 1 0e3roTiBKOBiH (opmax y BiamoBimHocTi a0 dorosopy
Ta/abo TpaBWJI, BCTAHOBICHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMATHUBHO-TIPABOBUMH aKTaMH
HarmionansHoro 6anky Ykpainn. Omnara nmocnyr, Hananux KitieHTy, 3a1HCHIOEThCA Y HAIIIOHATIBHIH BAIOTI YKpaiHu.

14.1.2. KiieHT 3acTOCOBYE BCi BUAM PO3PAXYHKOBHX AOKYMEHTIB, mependadeHux 3akoHoM Ykpainu «IIpo
TUIATKHI CUCTEMH Ta MepeKas KOWTIB B YKpaiHi» Ta HopMaTuBHMUMHU akTamu HanionaiasHoro 6anky Ykpainu.

14.1.3. HapgaHHs mociyr KpeIWTYBaHHS, 3aCTOCYBaHHS aKpEAMTUBHOI, BEKCENbHOI (hOPMH PO3paxyHKIB,
HaJaHHS IHIIMX 0aHKIBCHKUX MOCTYT 3IIHCHIOITHCS Ha IMiJICTaBi OKPEMUX JOTOBOPIB.

14.1.4. Cunara nmocuyr 3 BiAKpuTTst PaxyHky 3aiiicHioeTbest KilieHToM 3a pekBizutamu, BkazaHuMu bankowm.

14.1.5. Cunara mocnyr 3 BefieHHa PaxyHky 3aiiicHIOeThCsl KiTieHTOM 3a pexBi3uTaMu, BKa3aHUMH baHkoM.

14.1.6. Cmnara nmocnyr banky 3 BeneHHs PaxyHKy 3iHCHIOETBCS IOMICSYHO He Mi3Hime 1 (meprioro)
PpO0OYOro THS MICSIs, HACTYITHOTO 32 IIOTOYHUM.

14.1.7. KiieHT Ma€ MpaBo CIUIATUTH NOCHyrn baHKy caMOCTiHHO B MOMEHT 3/ifICHeHHS oreparllii/HaianHs
MOCIyT 32 PaxyHKOM IUIAXOM TepepaxyBaHHS CyMH KOMiCIHHOI BUHArOpoIy B po3Mipax, BCTaHOBIEeHUX Tapudamu
Banky/ IHmuBinyaabHUMH yMOBaMH, JIFOUMMHU Ha MOMEHT 3JIHCHEHHs omepallii/HajaHHs Hociyr 3a PaxyHkow,
TUIATHKHAM JIOPYUYSHHSIM Ha paxyHOK, BKa3aHui baHkoM, abo IUISIXOM BHECCHHS TOTIBKOBHX KOIITIB 10 Kacu baHky.

14.1.8. Omnara mocmyr 3a MPOBEIACHHS IUIATEXiB 3a PaxyHKOM, Ta IHIIUX IOCITYr IO HAAAIOTBECA y
BimmoBimHOCTI 3 ymoBamu [loroBopy Ta Tapudis banky, y po3mipax BcraHoBineHuX Tapudamu banky/
[HuBimyansHUMH yMOBaMH, 3AiMCHIO€ThCs KitlieHTOM oHOYacHO i3 3iiiicHeHHsM ormeparllii 3a Paxynkom. Y
BUHATKOBHX BHUITAJKaxX CIUIaTa MOXKE 3JIHCHIOBAaTUCS B CTPOKH, BCTAaHOBJIEHI [HIMBITyalbHUIMU yMOBaMH B 3asBi
PO 3MiHy YMOB 0OCITyTOBYBaHHSI, ajie He Mi3Hillle OCTAHHBOTO pOOOYOT0 JHS MICSAIIS, B IKOMY TaKi MOCITYTH HaJlaHi.
BinmkoxyBanns Butpat banky, nepenbdavenux m. 13.2.4. nporo JloroBopy, 3ailicHioeThest KilieHTOM y HallioHaNbHIH
BaJIIOTI B pO3Mipi (haKTUYHO MOHECCHUX baHKOM BUTPAT JI0 KiHIISI HACTYITHOTO ONEPAIliiHOTO JHS 33 JHEM, B SKOMY
Bbank nmoBigomus KirieHTa po HEOOXiAHICT BiAIIKOAYBaHHS BUTPAT.

14.2. Ilopsinox 7OoroBipHOIro CNIMCAHHA

14.2.1. 3a ymoBH BiACyTHOCTI caMocTiiiHOT omiatu nocayr KiienTom abo BigmkoayBaHHS BUTpaT baHky,
oIlata MOCIYT/BIAIIKOMYBaHHS BUTpAT 3a J{OroBOpoM 3MiHCHIOETHCS ILIIXOM JOTOBIPHOTO CHHUCAaHHS baHkoM
kowtiB 3 Paxynky Kiienra.

14.2.2. Ilpu HacTaHHI CTPOKIB BUKOHAHHS OYIb-IKUX 3000B’s13aHb KitieHTa 3a [loroBopoMm Ta/abo iHmmmMu
HoroBopamu, yxmagenumu Mk Croponamu [lorosopy, Kiient npuennannsam no J[orosopy mopyuae banky
(naginse baHK MpaBOM) CaMOCTIHHO crMCyBaTH rpomioBi komTu 3 Paxynky KiieHTa, a Takox 3 Oy[Ib-SIKMX 1HIIAX
PaxyHnkiB, siki BigkpuTi (a00 OyayTh Bigkputi) Kiientom B Banky, y po3mipi, HEOOXiTHOMY JJisl BUKOHAHHS
3000B’s3aHp Kitienra 3a JloroBopom Ta/ab0 iHIIMMH JIOTOBOpaMH, YKIaJeHUMH MK CTOpOHamMH, Ta y MOPSIKY,
nepeabadeHoMy UM Jl0roBOpoM.

14.2.3. Ha BuxoHanns o6oB’si3ky Kiienra, Bkazanoro B m. 13.2.6., 13.2.7. JoroBopy, Kienr,
npuennyounchk 1o Jloroeopy, nopydae banky y Oyap-sikuii yac mpotsirom cTpoky Aii [loroBopy 3aiiicHioBaTH
norosipHe cniricaHHs bankom 3 PaxyHKy KOIITIB y CyMi Ta y BaJtoTi, y sikiif Ha PaxyHok KitieHTYy K HEeHaNe:KHOMY
OTpPHMYBavy MOMUJIKOBO Ta/a00 Y BUIAJIKy HECAHKIIIOHOBAHOTO TIepeKa3y 3apaxoBaHi KOIITH, Ta IepepaxoByBaTH iX
Ha KopHCTh BaHKy 3a pekBi3UTaMu, BKa3aHUMH B TIOBIJOMJICHHI MPO NMOMMJIKOBUH Iepeka3 Ta/abo Ha KOPHUCTb
IUTaTHUKA y BUIIAAKY HECAHKL[IOHOBaHOTrO nepeka3y. CTOpOHH, pO3yMilouM HEOOXiJHICTh HEraiHOTO MOBEPHEHHS
HAJIG)KHOMY OTPUMYBady KOIITIB, 3apaXxOBaHHWX IIOMWJIKOBO Ha PaxyHOK, Ta/ab0 TUIATHUKY Yy BHUIAJKYy
HECaHKIIIOHOBAHOTO MepeKasy, MOCSAIIN B3a€MHOI 3rOJH IIOJ0 TOTO, IO NependadeHe UM IMyHKTOM JIOTOBipHE
cnucanus Kiient num nopydae, a bank Mae npaBo 31iiicHIOBaTH B 1eHb HampaBieHHs! KilieHTy mOBiJOMIIEHHS! PO
MOMUJIKOBUII/HECAaHKIIIOHOBaHMI mepeka3. KilieHT miaTBepaKye, IIO AOTOBIpHE CHHMCAHHS, BCTAHOBJIECHE UM
nyHkroM JloroBopy, bank mae npaBo 31ificHIOBaTH OYyAb-KY KiJIbKICTh pa3iB Ta y Oyab-Kni 4ac (MOYHMHAIOYH 3 JTHSI
HanpaBieHHs KiieHTy MoBiIOMJICHHS! PO MMOMMJIKOBUI/HECAHKI[IOHOBaHUH MepeKas), He3aleXHO BiJ TOro, KOJIU
MaB Micue (aKT MOMHIIKOBOTO 3apaxyBaHHsS KOLITIB Ta/abo 3apaxyBaHHS CyMH HECAHKLIOHOBAaHOTO INEpeKasy Ha
PaxyHok, - 1o MoMeHTy BHKOHaHHs KilieHTOM O0OOB’S13Ky 3 TOBEpPHEHHS KOIITIB, MMOMHJIKOBO 3apaxOBaHUX/
3apaxOBaHUX Y Pe3yJIbTaTi HECAHKI[IOHOBAHOTO Tepeka3dy Ha PaxyHOK, y mOBHOMY 00cs3i.

14.3. Ilopsinoxk po3paxyHKiB 3a eJEeKTPOHHO-PO3PaXyHKOBE OOCJIYroBYBaHHSI 3a JIONOMOI0OI0
Cepgicy ,,JHTEPHET-BAHKIHI™

14.3.1. Cunara mocnyr baHKy 3a eneKTpPOHHO-PO3pPaxyHKOBE O0OCIyroByBaHHs 3a gomomoror Cepsicy
»~IHTEPHET-BAHKIHI™ 3piiicHIO€TECS IIOMICSAIA HE Mi3HINIE OCTAHHBOTO POOOYOTo JHS MICAIld, B SIKOMY TakKi
MOCIYTy HajaHi, y BiamosigHocti 1o Tapudis banky/ [nauBinyanibHUX yMOB.
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14.3.2. Omnara 3a xopuctyBanHs nocayramu Cepsicy “IHTEPHET-BAHKIHI™ 3aiiicHIOETBCS HE3alIEKHO
BiJ 0OCATYy OTpPUMaHMX Yy TMOTOYHOMY MICSIi MOCHYT i KUIBKOCTI JHIB, MpOTAroM skux KiieHT kopucTyBaBcs
Cepsicom “IHTEPHET-BAHKIHI™.

14.3.3. VY pa3i nonoBineHHs Kiientom cruatm mociayr 3a kopuctyBanHs Cepsicom «IHTEPHET-
BAHKIHI », nocimyru HagaroThCs MOYMHAIOYN 3 IATH, HACTYITHOI 32 JaTOIO CILIATH.

14.3.4. Cunara nocnyr banky 3a minkmouenns 10 Cepsicy «IHTEPHET-BAHKIHI» B Oyap-sikiit gpopmi
3nircHIOeThCs y neHb miakmoueHas 1o Cepsicy «IHTEPHET-BAHKIHI ».

14.4. Iopsinox po3paxynkis 3a Kaprkoumu Paxynkamn

14.4.1. YMoOBH 3AiiiCHEHHS JOTOBIPHOTO CITUCAHHA KOIITIB 3 PaxyHKy, IOPSIOK Ta CTPOKH OILIATH KOMICiit
Ta nocxyr bauky, nependadeni oM JloroBopom, 3aCTOCOBYIOTBCS TAKOXK JI0 MOPSIKY po3paxyHKiB 3a KapTkoBumu
Paxynkamu.

14.4.2. Tlpuennanusm 1o Joroopy KimieHnT mopyuae baHky 37iiiCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB 3
KaptkoBoro Paxynky Ha cymy omepariii, mpoBeneHux epxarensmu 3 BukopuctanHsaM BIIK abo ix pexsi3uris, 3a
IJIATHKHUMHU TTOBIIOMIICHHSIMU eKkBaiiepiB. [1pu 3aificHeHHI 0€3roTiBKOBOT OIUIATH 32 TOBApH (ITOCITYTH) PO3paxyHOK
3IIHCHIOETHCS 3 BUKOPUCTAHHS KypCiB BaJIIOT, BU3HaueHUX 1. 14.4.3-14.4.8. uporo [orosopy.

14.43. Ilpwm 3nilicHeHHi omepamnii B iHO3eMHiH BamroTi 3 BukopuctaHasMm BIIK abo i pekBizuTiB mo3a
Mepekero TUIATKHUX TepMiHamiB Ta 6ankoMmartiB banky crricanHs kowTiB 3 KapTKoBOTo paxyHKY, SIKHH BIIKPHTO B
1HO3eMHil BaJoTi, 3ailicHIOETHCS 32 KypcoM MIIC Ha naty 06po6kxu MIIC ¢inancoBoi oneparii.

14.4.4. Tlpwm 3xilicHeHHI omepallii B iHO3eMHIH BamioTi 3 BukopucTaHHsaM BIIK abo ii peki3uTiB mo3a
MepeKero TUIaTHKHIX TepMiHalliB Ta 6ankomariB banky crimcanns komTiB 3 KapTkoBOTO paxyHKY, SIKHH BIAKPUTO B
HaI[IOHAJILHIM BaJItOTi, 3IIHCHIOETBCS 3a KypCOM, BCTaHOBJICHMM baHKOM 10 omnepamisx, 3iHCHEHUX 3
BHUKOpHCTaHHAM KapTku mo3a Mepeskero TIaThKHUX TepMiHaliB Ta 0aHKoMatiB baHky, Ha qaty 00poOku GiHaHCOBOI
orrepartii.

14.45. [TIlpwu 3nificHeHHi onepauii B HalioHaJdbHIKA BamoTi 3 BukopuctanHsaMm BIIK abo ii pekBi3uTiB mo3a
MepexkKero TUIATHKHUX TepMiHaliB Ta OaHkoMmaTiB banky, y Bumaaky 3nificienHss MIIC koHBepTawii B iHO3eMHY
BaJIIOTY ITiJT Yac MPOBEICHHS PO3paXyHKiB, CIIMCAaHH KOIITIB 3 KapTKoBOTO paxyHKy, SIKUI BiIKPUTO B HAIlIOHATBHIT
BaJIIOTI 3/1IHCHIOETHCS 32 KypCOM, BCTaHOBIIEHNMM baHkoMm 1o omnepaisix, 3aiicHeHnx 3 BukopuctanHsam BITK mo3a
Mepexkero TUIATKHUX TepMiHamiB Ta OaHkoMatiB baHky, Ha naty oOpoOku (iHaHCOBOI omepariii.

14.4.6. Ilpwm 3milicHeHHi oreparii B HaIlioHaNbHIH BamoTi 3 BukopuctanHsaMm bIIK abo ii pekBizuTiB mo3a
MEpeXelo IUIATLKHUX TepMiHamiB banky crucanHs xomTiB 3 KapTkoBoro paxyHkKy, SKHil BiJKpUTO B iHO3EMHIN
BaJIIOTI, 3/1iKCHIOEThCS 3a KypcoM MIIC Ha naty 06pooku MIIC dinancoBoi onepaiiii.

14.4.7. Tlpwm 3milficHeHHI onepaltii 3HATTS FOTIBKOBHUX KOIIITIB B HAIlIOHAILHIH BafOTI 3 BUKOpHcTaHHsM BITK
a0o i peKBi3UTIB Y MEpexKi IIATHKHUX TepMiHANIB Ta 6aHkoMaTiB baHky 3 KapTkoBoro paxyHky, SIKHi BiTKPHUTO B
1HO3eMHIH BaITIOTI, sIka BIIPi3HSIETHCS BiJ BamoTH KapTKOBOrO paxyHKy, criricaHHs KomTiB 3 KapTkoBoro paxyHky
3MIACHIOETHCS 33 KypCOM KyMiBJi baHkOM BiAMOBIZHOT 1HO3€MHOI BaJIIOTH 3a IPHBHI, BCTAHOBJIEHUM baHKOM 110
oreparlisx, 31iiCHEHNX 3 BUKOPUCTAHHSM IJIATDKHUX TepMiHalliB Ta 6aHkoMaTiB baHk, Ha JeHb 37ilICHEHHS TaKoi
orepartii.

14.4.8. TIlpu 3nuilicHeHH] omeparii KymiBii ToBapiB, poOiT abo mociyr 3 BukopuctanasMm BIIK abo ii
PEKBI3UTIB Yy Mepexi IIIaTHKHUX TepMiHaliB baHKy y BaioTi, sika Bipi3HIETHCS Bij BaltoTH KapTKOBOTO paxyHKY,
crnMcaHHs KomTiB 3 KapTkoBoro paxyHky 34iiicHIOETbCs 3a odiniiiHuM Kypcom HanionansHoro 0aHky Ykpainu Ha
NeHpb 3ailicHeHHs1 Takoi onepaiii Komicisi banky 3a Bunyck BIIK crmadyerscst Ha paxyHok Banky, Bu3HaueHwid
bankowm.

14.4.9. Omnara npoueHTiB 3a KopucTyBaHHS HecaHKiioHOBaHUM oOBepApadTOM MOXE 3iHCHIOBATHCA
NUISIXOM cricanHs komTiB 3 KaprkoBoro Paxynky. [lum KitienT nopyvae banky 3/1ilicHIOBaTH JIOTOBIpHE CIIHICAHHS
KOWTIB 3 Oyab-sikoro Paxynky Kimienta, B T.u. 3 KaprkoBoro PaxyHKy Ha CyMy IpOIICHTIB 32 KOPUCTYBaHHS
OBeprpadToM NOHA BCTAHOBIIEHHUH JMIT Y OyIb-SKHii MOMEHT.

14.4.10. Toramenns Kiientom 3a0oproBaHocti 3a HecankiiioHoBaHuil oBepapadT 3IIHCHIOETBCS 3a
paxyHOK KOINTIiB, siki Hamidmum Ha KaprkoBuit PaxyHok. Y BHIIQJIKy HECBOEYACHOTO TIOTAlICHHS CYMH
HecankuionoBanoro osepapadTy Ta cymu mpoueHTiB, bank HaOyBae mpaBO JOTOBIPHOI'O CIHCAHHS KOIITIB 3
KaptkoBoro Paxynky a6o 3 inmoro Paxynky y mopsiaky, nependauenomy posainom 14 Jlorosopy.

14.4.11. Tlpu HagxoIKEeHHI rponioBUX KomTiB Ha KapTtkoBuit PaxyHok abo npu Hanpasnenni Kitienrom Ha
KOpUCTh BaHKy TpomoBuX KOINTIB Ha moramieHHs 3aboproBaHocTi 3a HecaHkiioHoBaHMM oBepipadToM Ta 3a
MPOLIEHTaMH1 32 HOr0 BUKOPUCTAHHS Taki IPOIIOBI KOIITH HAIPABIIAIOTHCS Ha MOTALIeHHS 3a00proBaHOCTI B TaKii
YeproBOCTI:

- MPOCTpOUYCHA 3a00PrOBaHICTh 3a MIPOIIEHTAMH 32 KOPUCTYBaHHs HecaHKilioHOBaHUM oBepapadToM;

- IpoCTpoUeHa 3a00ProBaHICTh i3 MOTallleHHs OCHOBHOI cymMH HecaHkiioHOBaHOTO oBepApadTy;

- IOTOYHA 3a00PrOBaHICTh 3a MPOLEHTaMH 32 BUKOpUcTaHHsA HecaHnkiiionoBanoro oBepapadry;

- TTOTOYHA 3a00pTOBAHICTH 13 TIOTAIIEHHST OCHOBHOI cyMu HecaHKITIOHOBaHOTO oBEppadTy.
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14.5. Iopsinox po3paxynkis npu Haganui Cepsicy «CMC Banking»

145.1. Cnnara koMiciiHol BuHaropoiu baHky 3miliCHIOETBCS caMocCTiiiHO KitieHToM B ToTiBKOBIH a0o
0e3roTiBKOBIH (OpMi IIIIXOM TMepeKasy KOMITIB B HalllOHATBHIN BaIOTI 32 PEKBI3UTaMH, BKa3aHUMHU baHKOM, B
po3Mipax, BcTaHoBieHMX Tapudpamu banky/[HanBigyanbHUMH yMOBaMHU. TiIOYMMH Ha MOMEHT HAacCTaHHS
BIIMTOBITHUX CTPOKIB CILIATH.

145.2. Kowmiciitna Bunaropoaa banky 3a nepmmuii pik aii JloroBopy cmiauyerbes KiiieHTOM 10 MOMEHTY
¢akTnuHOrOo HaganHs nociayr bankowm (miakmodenHs 1o Cepsicy «CMC Bankingy). Komiciiina Bunaropoaa banky
3a KOXHMH HacTynmHuil pik aii JoroBopy cmiauyrotbesi KirieHToM He mi3Hime poOouyoro JHs, IO Mepeaye
OCTaHHBOMY [JTHIO BiJIIOBITHOTO POKY.

145.3. TIlpu BimcyTHocTi camocrtiiiHoi orutati Kiientom kowiciiiHoi BuHaroponum baHKy B CTpokH,
BcTaHoBieHi uuMm JloroBopy, bank naOyBae mpaBo, a Kiient num 0Oe3BinknnuHo nopydae banky (Hapinse bank
MIPaBOM) CaMOCTIHHO CITMCYBaTH TPOIIOBI KOIITH 3 Oyab-sSKMX PaxyHKIiB, ski BinkpuTi (abo OyIayTh BiAKpHTI)
Kuienrom B banky, y po3mipi, HeoOXimHOMY /1J1si BUKOHAaHHS 3000B’s13aHb KirienTa 3a M JloroBopom.

145.4. VY Bunmaaxy, SKIIO IIOpivHA cijiaTa KoMiciiHOi BuHaropoau banky He Oyne 3ailicHEHa y CTPOKH,
Bu3HaueHi uum JloroBopom, Haganus Cepeicy «CMC Banking» npununseTbes bankom, moUrHAaI0UM 3 IEPILIOTO THS
POKY, HACTYITHOTO 32 IOTOYHHM POKOM.

145.5. 'V pa3i noHoeneHHs KiieHToMm oriatu KoMiciiHOT BuHaropoau banky namanus Cepsicy «CMC
Banking» mounHa€eTscs He Mmi3HilIE HS, HACTYITHOTO 3a JHEeM criaTd. [Ipu koMY IS 3aCTOCYBAaHHS CTPOKY OILIaTH
nmocnyr barky 3a nmuMm JloroBopoM 3a HACTYIHHIA piK Mepedir HaCTymHOTro poKy Ail JloroBopy MOYMHAETHCS 3 JTHS,
HACTYITHOTO 32 THEM OILUIaTH.

14.6. Ilopsaxok po3paxynkis 3a [lociyry 3a JloroBopom no3uku

14.6.1. Kuient omnauaye [locmyry 3a JloroBopoM mo3uku y po3mipax, nependoadennx Tapudamu banky.

14.6.2. Omnara nmociyr 3a po3paxyHKoBe 00CIyroByBaHHS 3a JJoroBOpOM MO3WKH 3AIHCHIOETHCS HE Mi3HIIIE
20 OaHKIBCBKHX [IHIB OJHOPa3oBO 3 MOMEHTY oOTpuMaHHS bankom Big HamionanpHoro OaHky YkpaiHu
miaTBeppkeHHs po BHeceHHs 10 AIC «KpeautHi noroBopu 3 HepesuaeHTaMm» iHpopmMarii po Jlorosip mo3mkw,
aJie He Mi3Hillle OCTaHHBOTO POOOYOTo JTHS MiCAIs, B IKOMY ITOCTYTH HaJlaHi.

14.6.3. Omutata mocmyr 3a nepeBipKy / TEPMiHOBY MEPEBipKY JOKYMEHTIB, He0OXiqHHUX [Tt BHeceHHS 10 AIC
«KpenutHi goroBopu 3 HepesuieHTaMm» iHpopMarii npo Jlorosip mo3uku abo 3MiH / JOTOBHEHBH 10 HBOTO,
3IIMCHIOEThCS B JICHb HAJaHHA 0 baHKy JOKYMEHTIB. Y BHKIIOUHHMX BHIIQJIKaX OIUIaTa MOXE 3IiHCHIOBATUCS y
MUCBMOBO y3rojikeHi CTOpOHAMH CTPOKH, aje He Mi3Hillle OCTAaHHBLOTO POOOYOro JIHS MICSIls, B SIKOMY TOCIYTH
HaJIa”i.

14.6.4. Omuiata mociyr 3a po3poOKy IMOBHOT'O MAaKeTy JOKYMEHTIB, HEOOX1AHOTO Uil OTPUMaHHS KPEIUTY Bix
HepesuaeHTa Ta BHeceHHs 10 AIC «KpeautHi moroBopu 3 HepesupeHTaMu» iHopmaiii npo JoroBip mo3uky,
3MIACHIOETHCS HE Mi3Hime 20 0aHKIBCHKUX JHIB OJHOPAa30BO 3 MOMEHTY oTpuMaHHs bankom Bijn HailioHanbHOTO
0aHky Ykpainu minrBepmkeHHs npo BHeceHHs 10 AIC «KpenutHi goroBopu 3 Hepe3uaeHTaMm» iHGopmaLii Ipo
JloroBip Mo3uKH. Y BUKITIOYHUX BUITAAKAX OIIaTa MOXKE 3/1iHCHIOBATHCS Y TUCHMOBO y3rokeHi CTOpOHaMH CTPOKH,
aJie He Mi3HIIIe 0OCTAHHLOTO POOOYOr0 AHS MICALS, B SIKOMY ITOCITYTH HaJIaHi.

14.6.5. KitieHT Ma€ mpaBo CIDIATUTH MOCTYTH baHKy caMOCTIITHO MUIIXOM IepepaxyBaHHs CYMH KOMiCiHHOT
BUHAropoJu B po3Mipax, BcraHOBiIeHHX Tapudamu banky, nirounmu Ha MoMmeHT HaznauHs [lociryru 3a [loroBopom
MO3HKH, IUTATHKHUAM JIOPYUYEHHSM Ha PaxyHOK, BKa3zaHWi baHkoM, a00 IIIIXOM BHECEHHS TPOIIIOBUX KOIITIB JI0 KACH
banky.

14.6.6. Y Bunazaky skumo KiieHT He crulaTUTh BKa3aHi MOCIYTH B CTPOKH, BCTaHOBIIEH] 1. 1. 14.6.2 — 14.6.4
Horosopy, bank Mae npaBo cTAryBaTH miary BignoBigHo 1o 1. 14.2.2. Jlorosopy.

14.7. Tlopsaaok Ta yYMOBH PO3pPaxXyHKIB 3a cepBiCOM TOProBoro eKBapuHry

14.7.1. Onnara onepatiii, AKi NPOWUIIIK B TOProBUX TOUKax Topro.is Ta 3a I€HHUMHU 3BiTaMH, siki ToproBeup
Hajae 1o baHky 3a BciMa MmpoBeieHNMU oriepailisiMu 3 BukopuctanHsaM BITK nnisixom 6anancyBanns POS-tepminamy
npoBeneHi 3 gorpumaniaM llopsaky pobotu 3 BIIK ans exsaiipunry (Jomatox Ne 13), 3aiiicHioeTbest bankom He
mi3Himre 2 0aHKIBCbKUX JTHIB 3 THS HaJaHHs peecTpis 10 baHky, KpiM BUNazKiB, BKazaHux y 1. 1. 13.4.41 - 13.4.43,
13.4.46. uporo [Jororopy.

14.7.2. 3anaganHsa npoBencHHs bankom onepairii, nependoauenux m. 13.1.38, 13.1.39, Toprogelis crutauye
Banky xomicito, po3Mip Ta croci®é criaTH SKOi BCTAaHOBIIOIOTbCA Yy M. 2.2 3asiBU Ha HiAKIIOYEHHS 10 CepBicy
ToproBoro ekBaipunry (Jomatox Ne 14).

14.7.3. Kowmicis, nepenbavena 11.14.7.2. JJoroopy, po3paxoByeThCs BiJi CYMH KOKHOT onepaiiii, 3iHCHeHOT
3 BUKopucTanHsaM BIIK.

14.7.4. 'V pas3i 3nilicHeHHs omeparnii MOBEpHEHHsS TPOIIOBUX KOIITIB y TOproBid Toumi ToproBus mpu
noBepHeHHi Jlep:katenem BITK ToBapy/oOMiHI Ha TOBap MEHINOI BapTOCTI ab0 HE BHUKOPHUCTAHHI/YACTKOBOMY
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BUKOpUCTaHHI mociyru ToproBeups mpoTAroM ABOX OaHKIBCBKMX IHIB TepepaxoBye baHKy cyMmy TpaH3akimil
MOBEPHEHHS 3a pekBi3uTamu, BkazanuMu B 11.13.3.15, y pasi skumo bank He yTpuMaB BKa3aHy cyMy 3TiHO 3 1.
13.4.42.

14.7.5. Kowmicis, nepenbauena n. 14.7.2.He OBEPTAETHCS Y pa3i OTpUMaHHS BaHKOM BHMOTH 3BOPOTHOTO
IUIATEXY 3a OMepaLi€ro, 3AiHCHEHOI0 B TOproBild Toulli Toprosis, a TakoX y BUMaakax 3rigHo myHkTtiB 13.3.15,
n.13.3.16 Tan.14.7 4.

14.8. [Ticns 3aBepuieHHS MPOLEAYPH OCKAp)KEHHs omepainii Ta B TOMY BHIIAAKY, SKIIO, 3TiTHO 3
MpaBUIIaMH BiAIOBIIHOT MDXKHAPOAHOI, HAlliOHAJIBHOI IUIATIKHOT ccTeMH, baHK JOBOIUTH paBOMIpHICTh ornepatii,
cyMa omeparii 3apaxoBy€eThCs Ha paXyHOK Toprosuis.

14.9. Kowmicito 3a mpoBefCHHS pPO3paXyHKOBHX OIEpallii 3a JOIMOMOIOK) CHUCTEM JUCTAHIIMHOTO
obciyroByBanHsi POS - repminaniB, nependaueny . 2.3 3asiBu Ha MiIKIIOUEHHS 10 CEPBICY TOPTOBOTO EKBaHPUHTY
(Hdomatox Ne 14), Toprosenp ciiauye baHky y HACTYyTHOMY TTOPSIKY:

14.9.1. Omara koMmicii 3MICHIOETBCS, TOYMHAIOYH 3 KaJICHIAPHOTO MiCAIs, HACTYITHOTO 3a MicsIleM, B
SAKOMY MignucaHa 3asBa Ha MiAKIIOYEHHS 10 cepBicy ToproBoro ekBaipunry (Homatok Ne 14) ska mepenbauae
criaTty Takoi komicii. Omata KoMicii IPUIHHSAETBCS 3 KaJCHAAPHOTO MicAlls, HACTYITHOTO 32 MICSIEM, B SKOMY
JIEMOHTOBaHI BCi po3MirtieHi Ha Teputopii Toprosit POS-tepminanm. [linTBepmxkennsm gemontaxy POS-tepminary
€ mianucanuii AKT npuitomy - nepenaui POS-tepminana(is) Bix Toprosus mo banky (domatok Ne 17). Kowmicis
CIUTA4y€ThCSI HE3aIEKHO BiJl KIJTBKOCTI JHIB Y MicAlll Ha MPOTs3i sikoro Oyiau BCTaHOBJIEHI Ta miakmoueHi POS-
TepMiHAIH.

14.9.2. Posmip xomicii BU3Ha4aeThes y 1. 2.3 3asBU Ha MiJKIIOYEHHS J0 CEpPBICY TOPTOBOTO €KBAHPUHTY
(Jomatox Ne 14) a6o y tapupnux mnakerax TapudiB baHky Ha 0OCIyroByBaHHS KOPIOPAaTUBHHX KII€HTIB 1
3aNeXuTh B KinbkocTi POS-TepMiHaiiB, siki Oy BCTAHOBIICHI Ta MiAKIFOYEHI CTAHOM Ha | 9UCIIO 3BITHOTO MICSIIS.

149.2.1. Y Bumanky, skmo ToproBemp Kopuctyerbcsi POS-TepMmiHamoM OJHOYacHO 3 IHIIUM/U
Toprosiem/sMu, KOMicis CIUIa4yeThest BianoinHo 1o Tapudis banky.

14.9.3. Omnara xoMmicii 3a 3BITHIM MicCAIb 3A1MCHIOETBCS TOpProBleM HeE Mi3HIiIE 25-T0 4Yucia KOXKHOTO
MicAs. Y BHUMNAIKY, SKIIO 25 YHCIO MICSIS TPUXOAWTHCS HAa HEpoOOUMd IeHb, OIUIaTy KoMicii HeoOXimHO
3IIHCHIOBATH HE IMi3Hillle OCTAHHBOTO POOOYOTO JHS AKUH IMepeaye NaTi CIUTaTH.

14.9.4. Toproseus nopydae banky yrpumyBaTi HapaxoBaHy cyMy KoMicii, mependadeny m. 14.9 3 komrTis,
SIKi IMUISATaI0Th 3apaxyBaHHI0 bankom Ha paxyHok Toprosis BimmoBimHo 70 1. 14.7.1 abo 3 OyIb-IKOTO PaxyHKY
Toprosus, Bigkpuroro B banky.

14.9.5. 'V Bumajky, sIKIIO KOMICis He yTpuMmaHa bankom BignoBimHo g0 1. 14.9.4, Toprosels 31ilCHIOE
omnaty Ha paxyHok bamky UA113348510000037397959429815 3 000B’SI3KOBUM BHECEHHSIM B TpPHU3HAYCHHS
IUIaTe)xxXy HoMmepa 3asBU Ha MiJKIIOYEHHS IO CEpBiCY TOProBOTO €KBAHpPWHIY Ta MEpiofy, 3a SIKHUM OIUIauyeThCs
KOMicis (TIpUKJIa IPU3HAYCHHS IUIATEXY: OIIaTa KOMICIT 3a IPOBEACHHS PO3PaxXyHKOBHX OIEpalliii 3a JOTIOMOTO0
cHucTeM JucTaHIiiHoro oociayroByBanHs POS- tepminaiis 3a ciuenb 2019p., cyma y BigHoBigHOCTI 10 3asiBu Ha
MiAKJIIOYEHHS 10 CEPBICY TOPrOBOTIO EKBAUPHHTY No H*H:Adk iy dokaskes)

14.9.6. VY Bunaaky sKmo Komicis He crulaueHa baHky y BcTaHOBNIEHi cTpokH, baHk B 0THOCTOPOHHBOMY MOPSAKY
Ma€ MpaBo OJIOKYBATH MPOBEJICHHS ONEpallii i MPUITUHATH HAJIaHHS cepBicy MpoiHQopMyBaBIN TOPTOBI
BiJINOBIJHUM IMCHMOBUM TOBiIOMIICHHAM. [IpUnuHeHHs1 HaJaHHS cepBiCy eKBapHUHTY He 3BUIbHsIE TOpProBIs Bix
000B’sI3Ky OIUTaTH KOoMicii 3a Hafani baHkoM mocayru B riepiof foro mii.

15. HAJAHHSA NNIOCJIYT 3A JOTI'OBOPOM INO3UKHU

15.1. 3araabHi moJioxkeHHs

15.1.1. Bank Hamae Kiienty Ilociyry 3a JIoroBOpoM IMO3WKH, PEKBI3UTH SIKOTO IOBiIOMIIeHI baHKy B
3asBi npo HazaHHs nociyr 3a JoroBopom nosuku (Jogarox Ne3 no Jorosopy) (amni y ubomy migpo3aini — 3assa).

15.1.2. bank Hagae Kiienty Ha maTHiid ocHOBI komiuiekce [lociyr 3a JloroBopom nmo3uku, a came 3iiCHIOE:

a) mepeBipKy JoKyMeHTiB i BHeceHHs 10 AIC «KpemutHi g0roBopH 3 HepesuaeHTaMm» iHdopmailii mpo
JloroBip mo3ukwy;

0) nepeBipky nokymeHTiB ajs BHeceHHA 10 AIC «KpenuTHi noroBopu 3 HepesuaeHTaMmW» iHpopmanii mpo
3MiHU J10 JIOTOBOPY ITO3UKHY;

B) TEPMIHOBY TEpEBIPKY JOKYMEHTIB (MPOTATOM JBOX poOoumx nHIB) st BHeceHHS no AIC «KpemurtHi
JIOTOBOPH 3 Hepe3uaeHTaMmn» iHpopmaii npo orosip mo3uku;

I') MPOBEICHHS orepaliii 1o morameHHo 3aboproBanocti Kiienta mepea HepesuneHToM 3a JloroBopom
MO3UKH;

1) pO3pOOKY MOBHOTO MAKETy AJOKYMEHTIB (IIPOEKT AOTOBOPY, MOBIJOMIIEHHS MPO IOTOBIp), HEOOX1IHOTO AT
OTpUMAaHHS NO3UKH Bi Hepe3uneHTa Ta BHeceHHs 10 AIC «KpenutHi 1orosopu 3 HepesuaeHTaMmuy» iHpopmMaLii mpo
J1oToBip TIO3UKH.
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15.2.epion nanauus [Mocayru 3a Jloropopom no3uku

15.2.1. Tocnyra 3a KO)XHUM OKpeMuM J[0oroBOpOM TIO3MKH HAJAETHCS 3 AaTH OTpuMaHHs bankom 3asBu (1.
15.1.1 JoroBopy) 10 MOMEHTY TIpUIIMHEHHS il BixmosigHoro JloroBopy mo3uku abo mepexony Kienra no iHmoro
0aHKy AJ1s1 00CITyTOBYBAaHHS BaJIOTHHX OTIEPaIiii 3a UM J[0oTOBOPOM MO3HKH.

16. HAJAHHSA MOCJOYI HA YMOBAX «MIN BALANCE»

16.1. Ha mincragi 3asBu mpo npueananHs /3asBu mpo 3MiHy yMOB oOciayroByBaHHs KiieHTy-¢i3nuHil
oco0i-mianpuemio Moxke OyTH HajgaHa mociayra Ha ymoax «Min Balance» (mani B upomy posaimi- Ilociyra),
BimmoBimHO A0 akoi Kimient mopydae, a bank 3000B‘s3yeThcsi 3MIMCHIOBATH JOTOBIpHE CIHCAHHS KOIMITIB i3
BU3HAYEHOT0 Yy 3asBi npo npueaHanHs /3asBi Mpo 3MiHy yMOB 00cIyroByBaHHs PaxyHKy B HalllOHANbHIN BaJIOTi Ta
nepepaxoByBaTH iX Ha 3a3HauyeHWH y 3asiBi Mpo NpUEIHAHHS /3asBi Mpo 3MiHY YMOB OOCIYrOBYBaHHS iHIIWH
BracHui paxyHOk KiieHra, Bigkputnii B bauky /Ui 3miiicCHeHHS MIANMPUEMHHUIBKOI TiSUTBHOCTI a00 AU BIACHHUX
motped ¢izndHOI 0co0H, y MOPsIIKY, epeadadyeHoMy M posaiinom JloroBopy. bank posnounnae Hananus [locmyrn
He Ti3Hile 0aHKiBCHKOTO JHS, HACTYITHOTO 332 THEM OTPUMAaHHS HaJIe)KHUM YMHOM OQOpMIICHOI Ta MoAaHoi 3asBu
PO MpHEAHAHHS/3asBH [P0 3MiHY YMOB 00CITYyrOBYBaHHS.

16.2. [locmyra HamaeThcsi Ha HACTYITHUX YMOBaXx:

16.2.1. Ilepiogu4HICTh CIIMCAaHHSA — B KiHIlI KO)KHOTO OaHKIBCHKOT'O JHS Ta B 4Yac, BCTAHOBJICHMI 3asBOIO
Mpo MpHEAHAHHS /3as1BOIO PO 3MiHY YMOB 00CIIyTOBYBaHHSI.

16.2.2. Cyma crimcaHHS — Y po3Mipi 3aJIUIIKY KOWITIB Ha PaxyHKy cTaHOM Ha TOAWHY, 3a3HaueHy y 3asBi
PO TpUETHAHHS /3asBi PO 3MiHY YMOB 00CIyrOBYBaHHS, 32 BUHATKOM MiHIMaJbHOTO 3QJIAIIKY Y CyMi, 3a3HaUeHii
y 3asBi po npueAHaHHs /3asiBi PO 3MiHYy YMOB 00CIyrOByBaHHSI.

16.3. Kiienar rapantye banky, mo mo momeHTy HamaHHs llocayrm Bci momaTku/300pw/BHECKH,
nependadeHi YHMHHAM 3aKOHOJIABCTBOM YKpaiHu OynyTh cIDiadeHi, 1 TPOMIOBI KOWITH, SKi TMiAISATaOTh
nepepaxyBaHHIO BHaciiok HamanHs [lociayrn Ha paxyHok KiieHTta, BiIKpUTHI AJsl BIaCHUX MOTpeO, € IiHCHO
qUCTUM A0X070M KitieHTa Bij| 3M1MCHEHHS 1 AIPUEMHHUIIBLKOT TisTTbHOCTI.

16.4. BiamoBiganeHICT 32 MOBHOTY Ta CBOE€YACHICTH crutaté KitieHTOM moaTKiB/300piB/BHECKIB 13 CyM
noxojiB KirieHTta Bij 31iHCHEHHS MiIIPUEMHHUIIBKOL TISUTBHOCTI, SIKi ITIepepaxoByrOThes 3 PaxyHnky, Hece KimieHT.
16.5. V pasi HeBuKOHaHHS KilieHTOM BUMOT IOJJaTKOBOTO 3aKOHOIaBCTBA Ta/a00 HaJlaHHS HEIOCTOBIPHOT

iH(opMarii npo cyTh onepartiii 3a Paxyakom, KiieHT BigmkonoBye baHky 3aBnaHy BHACIIIOK IIBOTO IIKOY.

17. HAJAHHSA INIOCJIYTI HA YMOBAX «ZERO BALANCING»

17.1. Ha mincrasi 3asBu npo npueanaHus /3asBu 1po 3MiHy yMoB oOciyroByBaHHA KiieHTy-¢iznunii
0COOI-TTIANPUEMIIIO MOXKEe OyTH HajaHa mociyra Ha ymoBax «Zero Balance» (mam B 1isomy posuiii- [lociyra),
BiIMOBIIHO 70 skoi KiienT mopyuae, a Bank 3000B‘sI3yeThCsi 3IHCHIOBATH JOTOBIPHE CIIMCAHHS KOIITIB i3
BU3HAYEHOr0 y 3asBi Mpo npueaHaHHs /3asBi Mpo 3MiHy yMOB 00CIyroByBaHHs PaxyHKy B HalllOHaJIBHIH BasIIoOTi Ta
NepepaxoByBaTH iX Ha 3a3HaueHHi y 3asBi npo mpueAHaHHS /3asBi Npo 3MiHY YMOB OOCIYrOBYBAaHHS 1HIIMHA
BlacHMiA paxyHok KiieHra, Biakputuii B BaHky Ui 3MilCHEHHS MIANPUEMHHUIILKOT TiSUTBHOCTI a00 JIJIS BIIACHUX
notped diznuHoi ocodu, y Hopsaky, nepeadaseHoMy M posaiiom Jlorosopy. bank posnounnae Haganus [lociayru
HE ITi3HiIIe OaHKIBCHKOTO JTHs, HACTYITHOTO 33 THEM OTPUMAaHHs HAJICKHUM YHHOM 0(OpMIIEHOT Ta 1mojaHoi 3asBu
PO MPHUEAHAHHS/3asBH PO 3MIHY YMOB 00CITYTOBYBaHHSI.

17.2. Tlocnyra 3rijiHO naHoro JIoroBOpy HaJar0ThCsl Ha HACTYITHUX YMOBaX:

17.2.1. Tlepiogu4HicTh CITUCAHHS — B KiHI[i KOXXHOTO OaHKIBCHKOTO JTHS Ta B YaC, BCTAHOBJICHUH 3asBOIO TIPO
MpUETHAHHS /3asBOO PO 3MIHY YMOB 00CJIyrOBYBaHHS .

17.2.2. Cyma criucaHHs — y po3Mipi 3JIMIIKY Ha MOMEHT CIIHCAHHS.

17.3. [Ipu orpumansi [Hocayru Kmient rapanrtye Bukonanss m.m. 16.3. — 16.5. uporo lorosopy.

18. HAJIAHHSI CEPBICY TOPTOBOI'O EKBAPUHI'Y

18.1. Llum JoroBopoM BperyiboBaHi NpaBOBiqHOCHHU Mix baHkoM Ta TOproBusiMy 3 IPOBEICHHS MJIATEXiB
1 po3paxyHkiB K BukopuctanHsiM BITK BiAMOBiAHUX MIKHAPOJHKX, HAIIIOHATLHUX TUIATIKHUX CHCTEM B TOPTOBO-
CepBICHII Mepexi.

18.2. JloroBip mommproeTscs BUKIIOYHO Ha Toprosuis, siki Haganu banky 3asBy Ha MiAKIIOYEHHS 10 CEPBICY
Toprosoro ekBaiipunry(Jlomatok Nel4 no msoro JloroBopy), 1o MiCTHTh MOCHIaHHS Ha meii Jorosip . 3asBa Ha
MIIKITIOYCHHS IO CEPBICY TOPTOBOTO €KBAaWpHHTY HaO0yBa€ YMHHOCTI 3a YMOBHW ii IiAMHCAHHS YITOBHOBAXXKEHOIO
oco0oro banky Ta Toprosuem.

18.3. Ilopsiaok HaTaHHSI JOKYMEHTIB
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18.3.1. V pa3i npoBeneHHS eNeKTpOoHHOI aBTOpu3auii Toprosenp Hazae 10 baHKy AeHHMI 3BiT 3a BciMa
npoBeneHnMH oneparisivu 3 BukopuctanaaM bIIK nursxom 6anancysanus POS-tepminaiy.

18.3.2.5Ikimo 3a 3BiTHUH mepion Oyau BHiIydeHi OmokoBaHi un ¢anpmusi BIIK, iHpopmaliis npo BuiydeHi
BIIK (aomepu BITK Ta naHi Kacupis, siKi iX BUSBUIJIN) BKIFOYAETHCS 10 MiACYMKOBOTO qokyMeHTa (lomatok Ne 16).

18.3.3. Toproseus npu BHOOpPi KaHaTy HaJaHHS PEECTPY BUKOHAHMX OMepalliil B TOProBUX Toukax Toprosus
- «e-mail» moBimoMiIeHHS - Oe3BiAKIMYHO Hamae baHKy mpaBo/TMOBHOBaXEHHS TepeaaBaTH iH(QOpMAIIIo depes3
HEe3axWINeHl KaHalM 3B 3Ky 1 mpwiiMae Ha cebe Bci moB’s3aHi 3 muMm pusukd. llpm mpomy bank He Hece
BiJNOBIAaTIbHICTE 33 JOCTYN TpeTiX ocid Ao maHoi iHdopmamii, sika MiCTUTh OAHKIBCHKY TAEMHUIIIO, a TaKOX 3a
BTpaTy Ta/a00 MOIIKOKEeHHS iH(opMarii, sIKi BUHUKIIM y Pe3yibTaTi epeaadi JaHuX He3aXUIIeHUMH KaHaJaMH
3B’S3KY.

18.4. YMoBM BiIMOBH BiJl cepBicy TOProBoro eKBaiipunry

18.4.1. Cropona, sika BBaXka€ HEOOXiJHUM MIPUITUHUTH HaJIaHHS CepBicy ekBaipuHry, 3a 30 qHIB 10 6axaHol
JIaTH, HATIPABIISAE MOBIIOMIICHHS TIpo Iie iHMmii CTopoHi 3aco0aMy MOMITOBOTO 3B’ SI3KY 3a aJIpecol0, 3a3HAUYEHOK Y
Honatky Ne 14, abo 3a nonomororo cuctemu «IHTEPHET-BAHKIHI ».

18.5. ¥ Bunanky sikmio ogHa i3 CTopiH iHinitoBajIa MPUNMHEHHS HAJaHHs cepBicy ekBailpuHry, ToproBeupb
3000B’s13aHUN MPOTATOM 1(0AHOTr0) OAHKIBCHKOTO JIHS 3 JHsI HANpaBJICHHS IMOBIJOMJICHHS (SKIIO MPUITHHEHHS
cepBicy iHimiiioBaHo Toprosiem) abo 3 AHA HOTo OTpUMAaHHS (SKIO MPUITMHEHHS CEPBICY iHINiOBaHO baHKOM)
noBepHyTH baHKy oOnajHaHHS B HAJIGKHOMY cTaHi. [loBepHeHHs 00nangHaHHA 0QOPMITIOETECS AKTOM NpUioMy -
nepenayi (Jomatok Nel7), mianucanum CTopoHaMu.

18.5.1. V pa3i HeBukoHaHHs Toproeuem BuMor, 3a3HadeHux y 1. 20.10., baak mae mpaBo OnokyBaTu
MOXKJIUBICTH TpoBeieHHs onepartliii 3a bIIK i3 BukopucranHsam HagaHoro bankom oOnagHaHHS.

18.6. YMOBU Ha/laHHsI CEPBICY TOPrOBOTO EKBAHPUHTY MOKYTh OYTH 3MiHEHI 32 B3aEMHOI0 3101010 CTOpiH
HIIXOM 0(OPMIIEHHST HOBOI 3asiBM Ha 3MiHYy YMOB cepBicy ToproBoro ekBaiipunry (Jomgarok Ne 15). IpununeHHs
HaJaHHS CEpPBICY TOPTOBOTO €KBAHPHHTY 3/MIHCHIOETHCS NUITXOM roaanHs barky Toproeuem 3asBu mpo BiAMOBY Bif
cepBicy ToproBoro ekBadpunry (Jlomarok Ne 18) sika cTaHOBUTHME HEBiJ €MHY 4YacTHHY [loroBopy, abo HUIIXOM
0OMiHy JTHCTaMH, 30KpeMa y opsiIKy, epeadayeHomy 1. 13.4.51, 13.4.52.

19. OBCTABUHHU HENIOJOJAHHOI CUJIA (®OPC-MAKOP)

19.1. V Bunanky BHHHMKHEHHS OOCTaBMH HENOJOJaHHOI cuiu ((opc-maxkop), sK-To: BiiiHa, OoioBi Aii,
TPOMAJICHKi 3aBOPYIIEHHS], CTUXIMHI JTMXa, a TAKOX aKTH JEPKaBHUX OpraHiB, KibepaTaku, KOMI FOTEpHI BipycH,
SIKIIIO TaKi 00CTaBUHU POOJISTH 00’ €KTUBHO HEMOXIIMBUM (HerpaBoMipHUM) BukoHaHHsS CtopoHamu (CTOPOHOIO)
cBOiX 000B’si3kiB 3a JloroBopom, BimnoBimHa CTOpoHa 3BUTBHSETHCS BiJ| BiJIMOBINAaTbHOCTI 32 HEBUKOHAHHS
000B’s3kiB 3a JloroBopoMm. TepMiH BHUKOHAaHHS B TAaKOMY BHWITQJKy IIE€PEHOCUTHCS Ha TepMiH Jii 0OCTaBUH
HEMOJI0JaHHO1 CHJIH.

19.2. Cropona [loroBopy, sika 3HaXOAUTKCS i JIi€10 00CTaBUH HEMO0JaHHOT CHIIM, 3000B’s13aHa MPOTATOM
2 (mBox) poOoumx IHIB MOBIAOMUTH Tpo Iie iHITy CTOpOHY, a MPOTITOM MICAI HAJaTH OCTaHHIA NMHCHMOBE
MiATBEP/HKEHHS BIAIOBITHOTO JePKABHOTO OpraHy/yCTaHOBH.

19.3. HeBukoHaHHs 3000B’s13aHHs1, BKa3aHoro B 11. 18.2 JloroBopy, noz6asse CTOpoHy, siKa 3HAXOAUTHCS i1
BIUTMBOM OOCTABHH HEIMOJIOJIAHHOT CHJIH, TIpaBa MOCUJIATUCS HA Taki OOCTaBHHU sIK Ha MiICTABY JUIS 3BUTLHEHHS Bijl
BiJIMTOBITaJIbHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 32 [loroBopom.

20. BLAITOBIJAJIBHICTDb CTOPIH

20.1. 3a nopy1ieHHs TEPMiHIB IIepeKa3y IrpomoBHX KoMTiB baHk Hece BIMOBIIANBHICTh Y BiJIOBITHOCTI JIO
3akony Ykpainu «[Ipo miaTixkHi CHCTEMH Ta MepeKas KOIITIB B YKpaiHiy».

20.2. Y Bunaaky nopyuenHs Kiientom Bkazanoro y n. 13.2.6. nsoro [orosopy Tepminy noBepaeHHs banky
CyMH, ITIOMUJIKOBO 3apaxoBaHoi Ha PaxyHok KumienTa, KinienT moBuneH cratuti banky neHio B po3Mipi moJaBidHOT
00uikoBoi craBku HamionanbHOro 60anky YKpaiHu, if04ol Ha JaTy 3aBeplICHHS IIOMHIKOBOTO TepeKasy, Bij CyMH
MOMMUJIKOBOTO MIEpeKa3y 3a KOXKEH KaJIeHIApHUH JIeHb, TOYMHAIOYHN 3 aTH 3aBEPILIECHHs IOMUIKOBOTO MEpeKasy 10
JIaTH TTOBEPHEHHS KOIITIB BKIIOYHO, aje He Outbine 10 % Big cymu mepekasy.

20.3. YV Bunanky HenoramieHHsS HecaHkiioHoBaHOTO oBepapadTy Ta CyMH IpPOICHTIB, HapaxXOBaHHX 3a
BUKopucTanHs HecanknionoBanoro oBepapadry, KimieHnT npotsarom 15 (I’ sTHAIATH) KaJleHAAPHHUX JHIB 3 MOMEHTY
BUHUKHEHHS HecankiionoBanoro oBepapadty, cruiauye baHky meHI0 B po3mipi MOJBIHHOI OOJIIKOBOI CTaBKH
HarmionansHoro 0anky Ykpainu Bijg cymu HecankmioHoBaHOTO oBeplpadTy 3a KOXKEH JCHb 3aTPUMKHU (IIEHS
CIUTAYYETHCS B TPUBHEBOMY CKBiBaJICHTI 3a KypcoM HarionanpHOro 0aHKy YKpainu Ha Ac¢Hb ciuiate). Crutara meHi
He 3BUTBHsE KitieHTa Bin 3000B'13aHHs moracutu cyMmy HecaHkilioHOBaHOTO OBeppadTy Ta CyMy MPOLICHTIB.

20.4. Y Bunaaky HEMOXIIMBOCTI CTATHEHHS baHkoM miaty 3a HazmaHi mocayry Ta/abo BiIIIKOAYBaHHSA BUTPAT
Banky (4epe3 BiJCYyTHICTh/HEAOCTATHICTh KOIITIB Ha PaxyHky KiieHnra a0o 3 iHIIMX MPHYHUH, K1 HE 3aJ€KaTh Bij
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banky) bank mae mpaBo HapaxyBatu, a KiieHT moBuHeH cratuTh baHKy meHIo B po3mipi moABiiiHOT 00mikoBOi
craBku HarioHaneHoro 6anky Ykpainu, [iro4oi Ha MOMEHT BUHHKHEHHS HMPOCTPOUYEHOI 3a00proBaHOCTI 3 OIUIATH
HOCIYT, 3a KOXEH KaJIeHAAapHUH JIeHb, IOYMHAIOYHM 3 JaTH BUHUKHEHHS BKa3aHOI IPOCTPOYEHOI 3a00proBaHoCTi 110
JlaTy OIUIATH MTOCIYT.

20.5. 3a mnHezakoHHe posroyiomeHHs iHdopMmamii, sKka ckiagae OaHKIBCBKY TaeMHUIIO, baHk Hece
BIIMTOBIAIBHICTE 3TIAHO 3 YWHHUM 3aKOHOJAABCTBOM Y KpaiHH.

20.6. baHk Hece BiIIOBIIATBHICTE 32 HEHAJIGKHE TIPUIHATTS Ta QikcyBaHHs iHGopwmartii Bif Jepxarens BITK
y BUManky BTpatu abo kpaaikku BIIK y BimmoBigHocTi mo BHyTpilmHIX npouedyp baHky, Ta 3a omiary BCixX
aBTOPU30BaHMX TpaH3akwUii micis noctanoBku BIIK no crom-nucra.

20.7. bank He Hece BiIIOBITATBHOCTI 3a:

20.7.1. oomesxenns npasa Kiienta posnopsimkaTucs KomTaMu Ha PaxyHKy, SIKIIO Take OOMEXEHHS OB’ si3aHe
3 mpuiHATTAM HarioHansHuM GaHKOM YKpaiHHM akTiB, 00OB’SI3KOBHX [0 BUKOHAHHS YIOBHOBa)KCHUMH OaHKaMH
VYkpainuy;

20.7.2. mopymeHHsT CTPOKIiB MPOBEICHHS orepaiiid (BUAaTKOBUX/MIPUOYTKOBUX) 3a PaxyHKOM, SIKIO Taki
BUMAJKK TOB’S3aHI 3 HECHPABHICTIO/HEKOPEKTHUM (YHKLIOHYBaHHSAM IUIATLKHUX CHUCTEM, IO 3a0e3nedyroTh
MpoBeIeHHs MKOaHKIBCHKHX MEpeKa3iB yepe3 KOPECIOHACHTChKI paXyHKH;

20.7.3. menoBinomienns KiieHTa moq0 oOCTaBHH, MPO HACTaHHS SKUX baHk 3000B’s3aHUl  000B’S3KOBO
noBigomuTH KiieHTa, 32 yMOBH, SKIIO TMCbMOBA KOPECIIOH/ICHITIS HamlpaBjicHa Ha anpecy KirieHTa, 1110 Bka3aHa y
3asBi Mpo NpUEIHAHHS, Y BUMAAKY 3MiHM Miclie3Haxo/pKeHHs (Micus npokuBaHHs) KimienTa, mpo siky bank He OyB
noBigomiiennii KirieHToM, B IOpSAKY, BU3HAYEHOMY 1M JloroBopoM;

20.7.4. BigmoBy Bim Hamanus Kiienty mnocnyr, He mepembauenux Tapudamu Bauky/IHauBigyansHEME
YMOBaMH Ta BiJl MPOBEIEHHS orepaiiii 3a PaxyHKoM y BUMajKax MOpYHICHHS pexkuMy PaxyHKY, BCTaHOBJICHOTO
3aKOHOJaBCTBOM;

20.7.5. Hacnigky IpoBeICHUX omeparltiii 3a PaxyHkowM, siki BUHUKJIH He 3 BUHH baHKy;

20.7.6. posronomenns: bankom iHQopMarii, B T.4. SKa HaJIEXKHUTh 1O OaHKIBCHKOI TAEMHHUIII, SIKE BiIOYIOCH
BHACITIZIOK T IepecuIaHHsl Yepe3 He3axXHIeHI KaHaH 3B’ 3Ky 32 BUMOTOI0 YH Ha npoxaHHs KiieHTa;

20.7.7. BimMOBY B TIPOBEACHHI BHIATKOBHX oOlepamiid 3a PaxyHKoM y BHUTIAJKy TPHUAHATTS HEHTPATLHUM
OpTraHOM BHKOHABUOI BIIAJIM i3 CTICIiaIbHIUM CTaTyCOM 3 MMUTaHb (JIHAHCOBOTO MOHITOPHHTY, III0 Peati3ye AepKaBHY
MOJITHKY y cdepi 3amobiranHs Ta MpoTHAIIT Jeranizamii (BiAMUBAaHHIO) TOXO/IB, OJEPKAHUX 3IOUMHHHUM IUITXOM,
(iHaHCYBaHHIO Tepopu3My, (iHAHCYBAaHHIO PO3MOBCIOHKEHHIO 30p0i MacOBOTO 3HHINEHHS PIMICHHS II0JI0
3yNHMHEHHS BUAATKOBHUX omepaliil 3a PaxyHkoMm y nmopsaky Ta 3 miacras, epe0aueHNX YNHHUM 3aKOHOJABCTBOM 3
MUTaHb 3amo0iraHHs Ta NPOTHAI Jeramizamii (BIIMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM,
(iHaHCYBaHHS TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHIO 30p0O1 MacoOBOTO 3HUILICHHS,

20.7.8. BigmMoBy B oOcnmyroByBaHHi1 KiieHTta y Bumaakax, nepenbauenux 3akoHoMm Ykpainu "IIpo Ganku i
0aHKIBChKY HisUIbHICTB", 3akoHOM YKpainu "[Ipo 3amoOiraHHs Ta MPOTHIIIO Jieranizamii (BiIMUBAHHIO) JOXO/IB,
OJIepKaHUX 3JI0YMHHUM HUISIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IOBCIO/KEHHIO 30p0i MacoBOI'O
3HHIICHHA";

20.7.9. cran kaHamiB 3B’ 53Ky, ICYBaHHS Ta BTpATy iH(popMaIii yepe3 HesKiCHI KaHAIIN 3B’ SI3KY;

20.7.10. ncyBanns iHpopmarii, Bignpasienoi Kiienty 3 Bukopucranasm Cepsicy « HTEPHET-BAHKIHI »,
Ticis oTpuMaHHs KBUTaHIii Bl KitieHTa npo npuiiom miei indopmarii;

20.7.11. neBukoHaHHs oopmieHHX Ta/abo miamucanux Y pockoHanenum ETT/KsamidikoBanum EIT Kitienra i3
MOpYHICHHSIMH (TIOMIJIKAMH) €JIEKTPOHHUX JOKyMeHTiB KitieHnra;

20.7.12. HeBUKOHAHHS eJNEKTPOHHHMX JIOKyMeHTiB KirieHta, BimnpaBieHux KiieHTOM i3 MOpYIIEHHSIM
TEXHOJIOTI] 311HCHEHHS €JIEKTPOHHO-PO3PAaXyHKOBOTO 00CIyrOBYBaHHS;

20.7.13. mopymieHHsT KOpUCTyBauyaMH BHMOT Oe3rneku mij 4ac ukopuctanHs Ownmaitn EIl (moctym mo
MOOLTBHOTO TenedoHy KopucTyBada (abo SIM-kapTu, 1110 3 HUM TIOB’si3aHa), HOMEp SKOTO 3a3Ha4eHui y 3asiBi mpo
npuenHaHHA/3asiBl Ipo 3MiHY yMOB OOCIIyTOBYBaHHS, CTOPOHHIX 0Ci0; HETOBiIOMJICHHS/HEBUYACHE MOBiIOMIICHHS
Banka mpo BTpaTy KOHTpOIIO Hajg MoOUTEHUM TenedonoMm abo SIM-kapTd, 10 3 HUM MOB’s3aHa, TOLIO). Pu3uk
HECaHKIIIOHOBAHOTO CNHCaHHs KomTiB i3 PaxyHky KiieHTa Ha miJicTaBi €lEKTPOHHOTO JOKYMEHTA, IMiJITHCAaHOTO
Oumnnaitn EIl, nece KiieHT 10 MOMEHTY oTpuMaHHsI baHKOM 3as1BKM Ha BiAKJIMKaHHS cepTH(]IKaTy KOPUCTyBaya.

20.7.14. menananus Cepicy «CMC Banking» / Cepsicy «lloromkeHHs KypciB» Yy BUIAIKy TEXHIYHHX
HECHpaBHOCTEH MOOiIbHOIO Tenedony Kiienra.

20.7.15. nenamanns Cepsicy «CMC Banking» / Cepsicy «Iloro/pkeHHst KypciB» y BHIAAKY 300iB y Mepexi
orepaTopa MOOUIEHOTO 3B’ SI3KY.

20.7.16. nenamanns Cepsicy «CMC Banking» / Cepgicy «IloromkeHHs KypciB» y BHIAAKY 3HAXOKCHHS
KitieHTa 32 MeaMu TTOKPUTTS MEPEXKi orepaTopa MOOLTEHOTO 3B’ S3KY.

20.7.17.orpumanns indopmanii TpeTiMH ocobaMu y BUNAIKy, Akmo kox poctymy no Cepsicy «CMC
Banking» Oy KitieHToM po3rojiomeHuii.
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20.7.18.orpumanHst iHpoOpMaLii TpeTiMH ocobaM y BHIAIKy pO3TOJIOMICHHS iHQOpMaIii omnepaTopom
MOO1TBHOTO 3B’513Ky, a00 y pa3i BTpatu KiienToM HOMepy MoOinbHOTO Tenedony, npo mo KiieHT He moBizomuB
BaHK 3 MeTOI0 3MiHM HOMEPY MOOiUIbHOrO TenehOHy Ha MIHCHHM, a0o sKio moBimomiieHHs KiieHTa mpo 3MiHy
pexBi3uTiB st Hagauas CepBicy MICTHIIO HETOYHY, HETIOBHY Ta/a00 TOMUJIKOBY iH(pOpMAaIIifo.

20.7.19. BizmoBy B ob6cyroByBanni BIIK npeacraBHiKaMy miInprueMCTB TOPTiBIIi Ta cepu MOCIYT.

20.7.20. BimmoBy B ob6cnyroByBanHi BITK, sikmo BigMoBa B o0cimyroByBanHi BITK Oyna BUKiIMKaHa TeXHIYHUMH
npoOJIeMaMu TUIATKHOI CHCTEMH, SIKa 3HAXOAUTHCS 11032 KOHTpoJeM baHky.

20.7.21. 30uTku, 3aBaani KimieHTy BHXOZOM i3 Jaay TEXHOJNOTIYHOTO OONagHaHHS, Y BHUMAAKY, SKIIO Taka

rmoJjiaMka Oyia odeBuIHA (TIOBIIOMIICHHS HA €KpaHi MPIIIaay TOIIO).

20.7.22. HenipaBOMIipHE 3HATTS rPOIIOBHX KOITiB 3 KapTkoBoro PaxyHnky uepes posronormienns [11H, mepenaay
BIIK [lepkatensmu TpeTim ocobam, ii BTpaTy abo KpaaixkKy.

20.7.23. 3aTpuMKy OaHKIBCHKHX OTEpaliii B pe3ysbTaTi HOMHUIIOK y eNeKTPOHHUX NoKyMeHTax KiieHTta, miit
iHmmMx OaHKIB Ta PO3PaxXyHKOBHX IIEHTPIB, 300iB B poOOTi 3ac00iB 3B'13Ky npu kopuctyBauHi Cepsicy «IHTEPHET-
BAHKIHI ».

20.7.24. 3a HecBOE€YACHUM IUIATiK, SKIIO 3aTpUMKa Oyla BHKIMKaHa HECBOEYACHUM MOBIJOMIICHHSIM
Toprosuem banky mpo 3MiHy MIaTiXHUX PeKBi3uTiB Toprosus;

20.7.25. 3a BigmoBy B obcimyroByBaHHi KirieHTa y Bunaakax, nependadennx 3akoHoMm Ykpainu "[Ipo Oanku
1 0aHKIBCBbKY MisUTbHICTB", 3akoHoM Ykpainu "[Ipo 3amoGiranHs Ta mpoTHAiO Jeramizaiii (BiIMUBAHHIO) JOXO/IB,
OJIepKaHUX 3MIOYMHHUM IUIIXOM, (iHAHCYBAaHHIO TepOpu3My Ta (iHAHCYBaHHIO PO3IOBCIOJHKEHHS 30p0i MacoBOro
3HUAIIEHHS"

20.7.26. 3a craH KaHAJIB 3B’s3KY, TICYBaHHS Ta BTPATy iH(OpMaIlii uepe3 HesAKiCHI KaHAIH 3B’ A3KY;

20.8. VY pa3i HeBUKOHaHHs a00 HEHAJEKHOTO BHKOHAHHS CBOIX 3000B’s3aHb onHi€ro i3 CTOpiH iHIIA
Cropona mae mpaBo BuMaraTd Big BuHHHOI CTOpOHM BWUKOHAHHS NPUIHATHX Ha cebe 3000B’d3aHb, a TaKOK
BiJIIIIKO/TyBaHHS 3aBJIaHUX il 30UTKIB.

20.9. [Ipu HecBoedacHiil oruiaTi mpoBelneHHX omepaniii bank Bumiauye TOProBuo TMEHIO B Po3Mipi
MOJIBIHOT 001iKOBOT cTaBkK HarioHanbHOTO OaHKy YKpaiHu 3a KOXKHHH IeHb MPOCTPOYKH BiJl CYMHU IMIPOCTPOUCHOTO
IIaTeXy, IO isfia y mepiol IpOCTPOUSHHS.

20.10. ToproBeup Hece BIAMOBINAIBHICT, 332 HECAHKI[IOHOBAHMN JOCTYH JO OOJIaqHAHHS IS
obciyroByBanHs BIIK, a Takox 3a 37ificHeHHS TUIaTexKy (allbIIMBOIO, BUKpaaeHoto/3aryonenoro BITK.

20.11. VY pa3i Brpatu obnanHaHHS Ta/ab0 HeMOBEpHEHHS oOnanHaHHA Ha Bumory banky Toprosempb
3000B’s13aHUH BiamkoayBaTi baHky nepBicHy BapTicTb oOxamHaHHs He misHime 10 ([ecstn) OaHKIBCHKUX JIHIB 3
JHS OTprMaHHs TOproBiEeM BiAMOBIAHOrO JiucTa Bij banky. BincyTHicTh uu HenmianucaHnHs Oynb-skoto i3 CTopin
AxTy npuiiomy — mepenadi obnagHaHHs Bijg banky mo ToproBus He € mincTaBoro Juisi BiAMOBH ToprosueMm y
BIJIIIKOTyBaHHI BapTOCTI 0OJaIHAHHSI, SKIIO Yepe3 Take oOiagHaHHS ToproeieM Oyria mpoBeleHa Xoda O ogHa
orepallisi IpoJiaKy UM cKacyBaHHsS. Y pa3si MOJIOMKH 3 BUHH Toprous (3HaXo/pKEHHs 00JaIHAHHS B HEPOOOIOMY
cTaHi) oOJNafiHaHHS B IEPioJl HAXOKEHHs Woro y ToproBis, ocTaHHIM 000B’s3aHmii ciutatuTi banky mrpad y
po3mipi BapTocTi pemoHTy He TizHime 10 ([ecsatn) OaHKIBCHKHX JHIB Bij THS HamNpaBieHHS baHKoM BiAImOBiAHOTO
mcrta. CepBicHa oprasizatis, sika 311HCHIOE PEMOHT 00JIaJJHaHHS BU3HAYAa€ThCsI TOPTroBLEM, 3 IEpeIliKy KOMIaHiH,
sIKui Hagae baHk.

20.12. KnienT-¢izuyHa ocoda Hece BiIMOBIAANBHICTh 32 TOBHOTY Ta CBOEYACHICTH CIIJIATH MOJIATKIB,
300piB, IHIIUX 00OB’A3KOBUX IJIATEXKIB, epe10aueHNX 3aKOHOAABCTBOM Y KpaiHH, MIPH MepeKas3l YuCToro
noxoxy Kiienra Bin 31iliCHEHHS MiAIPUEMHULIBKOI/He3alexXHOT npodeciiinoi aisiabHOCTI 3 PaxyHky Ha
paxyHok KiieHnra, BIAKpUTHIA /U1 BIACHUX MOTPED.

21. CTPOK JIi TA IIOPSIIOK PO3IPBAHHSI JOTOBOPY

21.1.11ei#i JloroBip BBaXKa€ThCsI YKJIAJCHAM Y HACTYITHHX BHITQJIKAX:

21.1.1. y pasi mignucands Kimientom 3asBH Mpo NMpHEAHAHHS y ManepoBiil ¢popmi - 3 maT ii OTpUMaHHS
YIIOBHOB2)KEHUM TPAIliBHUKOM baHKYy;

21.1.2. y pasi nianucanns KiienroM 3asiBu Mpo MpHUETHAHHS B eNIEKTPOHHIN (hopMi - 3 IaTH HAKITaJCHHS Ha
nei Ksamigikoanoro EII.

21.2. JloroBip nie 10 MOMeHTY 3aKkiHueHHA cTpoKy Aii Bcix BIIK (3a BincyTHOCTI iX mepeBUITyCKY ), EMITOBaHUX
B Mexax 1oro JloroBopy, Ta 3akputTs BCix PaxyHKiB, BIIKPUTHX BiIOBIAHO JI0 1IbOTO JJoroBopy.

21.3. bank Mae mpaBo po3sipBaru Jlorosip Ha miacTaBax, nependadeHux UM JloroBopoM, morepeanBLIA
Knienta wepe3 Cepsic «I[HTEPHET-BAHKIHI» abo Oyap-sikum  iHmMM crmocobom He mi3Hime Hix 3a 10
KaJICHIAPHUX ITHIB 0 MaTH po3ipBaHHS JloroBopy, SKIIO iHIIA mata po3ipBaHHs JloroBopy HE BHILTHBAE i3 YMOB
uporo Jlorosopy
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21.4. loroBip moxe OyTu 3MiHeHHH BaHKOM IUISIXOM BUKJIa€HHS HOTO B HOBiH penakii. Y pa3i BUKJIAAeHHS
HoroBopy y HOBi#l pepakuii bank Hagcunae Kiienty BianoBigHy iH(popMaIiro IUIIXOM PO3MIIIEHHS ii:

- na Caiiti Banky, Ta/a0o

- uepe3 CepBic «IHTEPHET-BAHKIHI ta/abo

- BigmineHHsx baHky,

He mi3Hime Hik 3a 30 THIB 70 3am1aHOBaHOI JaTH BBEIEHHS B Iif0 HOBOI penakiii JloroBopy. B moBigomMienHi
npo 3MiHy JloroBopy 3a3HauaroTbcs AaTa modyatky il JloroBopy B HOBIM peaakmii. 3a3HaueHUI TOPSIIOK BHECEHHS
3MiH 110 J|oTOBOpY HE 3aCTOCOBYETHCS Y BUMAIKaX BHECEHH: 3MiH, SIKi TOKPAIyIOTh YMOBH 00cmyroByBaHH: Kirienta
(po3mmpioroTh Mepenik mocyr banky ta/abo 3MeHmIyioTs Tapudu) abo cipsMoBaHi Ha BUKOHAHHS BUMOT YHHHOTO
3aKOHOJ/IaBCTBAa YKpaiHW. Y TakoMy pasi 3MiHM HaOyBarOTh YMHHOCTI 3 JaTH, HACTYITHOI 3a JAaTOK PO3MIICHHS
BiJIMTOBITHOTO MOBIJJOMJICHHS PO 3MiHHU.

22. MMOPAAOK 3AKPUTTSA PAXYHKY

22.1. PaxyHox moke OyTum 3akputwii 3a iHimiatmBoro KiieHTa Ha mimctaBi 3asBH MpO 3MiHY YMOB
oOciTyroByBaHHs. Y BHMAJKYy HasBHOCTI Ha PaxyHKy, KUl 3aKpHBA€THCS, 3IHIIKIB TPOMIOBUX KOMITiB, baHk Ha
migcTaBi 3asBU PO 3MiHY YMOB OOCITyTOBYBaHHs Ta IJIaTLHKHOTO JopydeHHs KiieHTa mepepaxoBye 1i KOIITH Ha
IHIMHA paxyHOK, a00 BUAa€ 3aJMINOK TPOIIOBHX KOmTIB 3 PaxyHky uepe3 xacy baHky Ha mimcTaBi BiIIOBITHUX
KacoOBUX IOKYMEHTIB. Y pa3i 3a3HaueHHS B 3asBi PO 3MiHY YMOB OOCITYTOBYBaHHSI PEKBI3UTIB PaxyHKY, Ha SIKUH
NepepaxoByeThCs 3aJIMIIOK KOMITIB Ha PaxyHKy, mo 3akpuBaetbest, KimienT nopydae banky (Haninse bank nmpaBom)
JIOTOBipHE CITUCAaHHS KOWITIB 3 PaxyHKy y cyMi 3aJMIIKY Ha MifcTaBi 3asBU Mpo 3MiHy YMOB 00CITyroByBaHHs 0e3
Ha/IaHHsI [UIaTHKHOTO JOPYYCHHS.

22.2. bank mae mpaBo camocTiiiHO 3akputu PaxyHok y pasi peamizamii mpaBa banky sk cy0'ekta
MEPBUHHOTO (PiIHAHCOBOT'O MOHITOPUHTY, BiIMOBUTHCS Bij MiATPUMAHHS IiIOBUX BIIHOCHH (Y TOMY YHCIIi NUISIXOM
pO3ipBaHHA MIJIOBHX BIIHOCHWH) Y BWIIagKax, NMepeAOadeHnX 3aKOHOMABCTBOM, IO PETYIIOE BiTHOCHHHU Y cdepi
3armobiraHHs Ta MPOTUAIL Jeramizamii (BiAMHUBaHHIO) JTOXOMIB, OJEP)KAaHMUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3IOBCIOPKEHHS 30p0oi MacoBoro 3HMINEHHS. B Takomy pasi bank Hancunae Kiienty
BiJITIOBiIHE TIOBiIOMIICHHSI B eNleKTpoHHiH (opmi 3a nonomororo Cepeicy « HTEPHET-BAHKIHI» a6o Oyab-sxum
IHIIMM cTIOCO0OM, B SIKOMY 3a3Ha4a€ThCs PO po3ipBaHHA boro JloroBopy. PaxyHOK 3aKpHuBa€eThCS HE paHile qaTu
HajicnanHs KiieHTy BiAmoBigHOro mnoBimomiieHHS banky. SIkimio mpu 1mpoMy Ha PaxyHKy HasBHUE 3aJIMIIOK
IPOIIOBUX KOIITIB, I[i IPOIIOBI KOIITH MOBEepTatoThCs KitieHTy y 06e3roTiBKOBii (GopMi y BUNAAKY 3BEpHEHHS HOTO
1o banky. VY pasi sixmo Kitient He 3BepHyBcs 10 baHKy 13 TMCEMOBOIO 3asBOIO PO MOBEPHEHHS 3AJIMIIKY IPOLLIOBUX
komTiB Ha PaxyHky, bank HaOyBae npaBa 3akputu PaxyHok, a Kiient um 6e3BigknmaHo nopydae banky (Haminse
Bank mpaBom) caMOCTiiHO CIIECaTH 3aJTUIIIOK TPOIIOBHX KOMTIB 3 PaxyHKy Ha paxyHOK BaHKy y BilOBiTHOCTI J10
MOPSIIKY, TNepen0dadyeHoro BHYTPILIHIMU TOJIOKEHHS baHKy, IO pEerymoTh MOPSAOK 3aKPUTTS HEOII0YHX
(HEeaKTHBHHX) PaxXyHKIB.

22.3. bank mMae nmpaBo 3akputn PaxyHoK, sikio mpoTsiroM 1 (ogHOT0) poKy 3a PaxyHKOM He 3/1iHCHIOIOTBCS
orepallii He3aJe)KHO BiJi HASBHOCTI 3aJIMIIKY KOIITIB Ha PaxyHky. Skmo Ha PaxyHKy HassBHUI 3aJIMIIOK TPOIIOBUX
komriB, KiieHnT num 6e3BigxnmuHo nopydae banky (Haninse baHk mpaBoMm) caMOCTIHO CIACATH 3AJIUIIOK KOIIITIB
3 PaxyHky Ha paxyHOK BaHKy y BiANOBiZHOCTI IO MOPsAKY, epea0aueHOro BHYTPIIHIMU MoJIoxeHHs1 baHky, 110
PETYIIOIOTH MOPSIOK 3aKPUTTS HEliF0UNX (HEaKTHBHUX) PaxXyHKIB..

22.4. bank mae mpaBo 3akputu PaxyHok y pasi Hesromu Kitienra 3i 3minamu Tapudis banky Ta/abo
[nnuBinyansHuX yMoB Ta/abo JloroBopy, ski 3ailicHeHi 3a iHiniaTuBoo baHky. PaxyHok 3akpuBa€eThcs HE Mi3HIIIE
30 xajJeHIApHUX JHIB BiJ AaTh OTpuMaHHs Bix KilieHTa MOBIZOMIICHHS PO CBOKO He3roay i3 3miHamu Tapudis
Banky Ta/abo [anuBinyansHux ymMoB Ta/abo JJorosopy.

22.5. KaptkoBuii PaxyHok Moxe OyTu 3aKpuTHii 32 iHiniaTuBoro Kiienta 3a ymoBH BificyTHOCTI Y CTOpiH
HEBUKOHAHMX 3000B’s13aHb 32 J[oroBOpoM 1 MpoBeleHHS BCiX B3a€MOPO3paxyHKiB. [Ipu HEOOXiJHOCTI 3aKpPHTTS
KaptkoBoro Paxynky KiieHT moBigomiise mpo Takuit Hamip baHk He mi3Hiie, HK 3a 45 AHIB 10 HMOBIpHOT AaTH
3akputTsl KaprkoBoro Paxynky. bank mae mpaso 61okyBaru yci BIIK, Bunymieni 1o KaprkoBoro PaxyHky, B 1eHb
MOYaTKy Npouenypu 3akpurts Kaprkosoro PaxyHky.

23. THIII TOJIOKEHHSA

23.1. Ao iHmIe He nependadeHe UM JIoroBopom, Oy/b-sKi MOBIIOMIICHHS Ta/ab0 JOKYMEHTH, B T.U.
3as1BH, ki CTOPOHU HaJArOTh OJIHA OJIHIH B MeKax IbOTo JloroBOpy, BBaXKAIOTHCS HANCKHUM YHHOM OTPUMAHUMHU
B MOMEHT iX BigmpasieHHs 3a gomnomoroio Cepsicy «IHTEPHET-BAHKIHI» abo iHmmx cepBiciB HaicHIaHHS
eNIeKTPOHHUX TIOB1IOMIICHb.

23.2. CTOpoHM BU3HAIOTH, IO CJICKTPOHHI JOKYMCHTH, B T.4. 3asiBH, MOBIJOMJICHHS, ITepeadaucHi UM
HoroBopomM, nepenani/mpuiinsati Ctoponamu 3a gomomororo Cepsicy «IHTEPHET-BAHKIHI» Ta mignucani
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BignoBigauMu EIl ynoBHOBaxxeHHX 0ci0, MPHUPIBHIOIOTBCA 110 AOKYMEHTIB BUYMHEHHX Y MHCHMOBiH (opmi,
CKpPIIUICHUX BIACHOPYYHHMH MiANHCAMH YIOBHOBaXeHHMX 0ci0 CTOpiH. B eneKkTpoHHHX NOKyMEHTax, Ha SKi
HaknagaeHo EIl (Ymockonanenuii, B T.4. Ommaiin) KiieHta uyu iioro npeacraBHuMka (miamucyBada) Ta/abo
YIOBHOBA)XXEHOI'0 IpaliBHUKAa baHKy, pekBI3UT nata Mo)ke OyTH He 3allOBHEHHH. B Takomy Bumazky OaToro
BBa)XKAa€ThCS JaTa HakIaaeHHs BianoBigHoro EIl B KOHTEKCTI, mependadyeHoMy TOKYMEHTOM.

23.3. Y BHKIIOYHUX BHWIIaKaX, IIOB’SI3aHUX 3 BIACYTHICTIO TEXHIYHOI MOMJIMBOCTI HAIpPaBUTH
nokymenTw/iHpopmariiro 3a mgomomororo Cepsicy «IHTEPHET-BAHKIHI», moxymentn OymyTh BBa)KaTHCh
HagaHuMu CTOpPOHI HANEKHUM YHMHOM, SIKIIO BOHU BpydeHi ocobucto CtopoHi abo HajiciaHi peKOMEHIOBaHUM
JICTOM, JIUCTOM 3 OTOJIOLICHOO I[IHHICTIO, TEJIErpaMor0 3a MICIe3HaXOIKEHHAM / MicueM mpokuBaHHS CTOpOHH,
3a3HaYeHUM y 3asiBi mpo mpuenHanus/ 3asBi mpo 3MiHY YMOB 0OCIyroByBaHHs. B TakoMy BHIAAKy TOKYMEHTH
BBaKalOTHCSl oTpuMaHuMu KilieHTOM Ha cbOMHUH AeHB 3 AHA peecTpalii baHkoM pekoMeHIOBaHOTO JIUCTA, JIUCTA 3
OTOJIOICHOIO LIHHICTIO, TeJerpaMu Y BiAJIIEHHI MOIITOBOTrO 3B's13Ky/Tenerpadi abo B 1eHb OCOOMCTOr0 BpyUEHHS
Kitienty, Bkasanuil B MOBiIOMIIEHHSX/ TOKyMeHTaX. KITieHT Hece pH3MK OTPUMAaHHS TaKMX JUCTIB. Bkasanwii B
LBOMY MYHKTiI JlOroBOopy IOpSAOK MOBIJOMIIEHHS 3aCTOCOBYETbCA y BHIAAKAX, SKIIO I1HIIMHA MOPSIOK HE
BCTaHOBJICHUH OyAb-SIKUMH iHIIUMHU yMOBamu JloroBopy.

23.4. CTopoHH TiATBEPKYIOTH, IO OOpaHMii crmoci® ykiageHHs JloroBopy He moTpeOye MiANMHCAHHS Ta
cKpiruteHHs edaTkamMu 000x Ctopin Oyas-skux Jlogarki go JJoroBopy.

23.5. CTopoHH BHXOIATH 3 TOrO, IO CTBOpeHHS Ta HakiamaHHs KsamidikoBanux EII 3aiiicHIO€THCS
BignoBigHO 10 Permamenty pobotu AKpeauToBaHOro LEHTPY cepTHdikaiii KIrodiB opraHiB rocTulii YKpaiHu Ta
JOTOBOPY TIPO HAJAHHS TOCIYT €JIeKTPOHHOTO MU(POBOro miamucy, ykimaaeHoro Mmixk Kiientom/bankom Tta
AKpeIuTOBaHUM IIEHTPOM CepTH(IKAIlil KIFOYiB OpraHiB FOCTHIIII YKpalHH 9 HOTO MPEICTaBHUIITBOM.

23.6. CTOpoHM TOMOBUJINCH, 1110 3asiBa PO NMpHUETHAHHS Ta ek J[oroBip, a TakoX yci I0JIaTKU 0 HbOTO
paszoM cknanaroTh equaui fokymeHT — JJOI'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHA KOPIIOPATUBHUX
KJIIEHTIB.

3 meToto HagauHs KitieHTy MOXKIIMBOCTI BCTAHOBHUTH JIaTy ykianeHHsa JloroBopy bank:

- Hazae ocobucro Kitienty abo oro ynoBHOBa)XeHOMY NpEACTABHHUKY 3acBifueHy baHkoM manepoBy KOMio
3asBU IO MpUETHAHHS 13 BiAMiTKOIO baHky mpo 11 orpumanHs — y pasi noganas Kirienrom nmanepoBoi 3asBu mpo
MpUETHAHHS

abo

- Hazae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigueny nuisixom HaknaganHs Keanidikosanoro EIT
YIIOBHOBA)XXEHOT'0 IpeAcTaBHHKAa baHKy ckaHOBaHy Komito 3asiBM NpO MpHEAHAHHA 13 BiaMmiTkoio banky mpo ii
OTpHMaHHs — Y pa3si nojganHs KiieHToMm nanepoBoi 3asiBu Npo MpHETHAHHS;

- Hazae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigueny nuisixom HaknaganHs Keanidikosanoro EIT
YIIOBHOBAXXEHOT'O TIPEICTaBHUKA baHKy enekTpoHHy Komiro 3asBU PO MPUETHAHHS pa3oM 3 iHQOpMali€ro po aaty
Haknaganns Kimiearom KpanidikoBanoro EIT abo Y nockonanenoro EII - y pa3i nianucaunns Kiienrom 3asBu npo
MpUETHAHHS B €NIEKTPOHHIN PopMi.

23.8. bank € yuacuukom ®oHmy rapaHTyBaHHS BKIAAIB Qi3ndamux ocio (maii - @onm).

23.9.Ha 3anmumok xomtiB Ha Paxynky KiienTa- ¢izndanoi ocoOu mommproorThes rapanTtii @oHay B Mexax
rapaHTOBaHOI CyMH BiJIIKOJYBaHHS BiANMOBINHO 10 3akoHy Ykpainm «[Ipo cuctemy TrapaHTyBaHHS BKJIAJiB
¢iznuHnX oci0». Bkimamom € komTH B roTiBkoBii a00 Oe3roTiBkoBii (opmi y BamoTi YKpaiHu a0o B iHO3eMHiH
BaJIIOTI, SIKi 3aJTy4eHi 0aHKOM BiJ] BKJIQHHUKA (200 SKi HA i AT JJ1s BKJIAJHUKA) HAa YMOBaX JIOTOBOPY OaHKIBCHKOTO
BKJIaJy (A€mo3uTy), 0aHKIBCHKOr0 paXxyHKy a0o IIJISXOM BHIa4i IMEHHOIO JCTO3UTHOTO cepTH(dikaTa, BKIIIOYAIOYH
HapaxoBaHi BIJICOTKH HA Taki KOINTH, BIAMOBITHO N0 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIAiB
¢bi3nYHuX 0CiON.

23.10. IIpencraBuuk KiieHTa-ropuaudHoi 0coOu, MmiAmUcaHHIM 3asiBH PO MPUEIHAHHS:

- Hasae baHky 3roy Ha 0OpOOKY CBOIX MEpPCOHANBHUX JIAHUX BiJIOBIIHO IO METH, BU3HAYEHOI MTPEeIMETOM
Ta 30008’ s13aHHsIMU CTOpiH 32 MM JloroBopom;

- 3aIIeBHSAE B OTPUMAaHHI BiJ baHKy MoBimOMIIEHHS MPO BOJOAUIBIS NEPCOHAIBHUX NAaHHUX, CKIAZ Ta 3MICT
MEPCOHANBHUX JIaHUX, MpaBa Cy0'eKTa MepcoHANbHUX JaHWX, mependadeHi cr. 8 3akoHy Ykpainu «[Ipo 3axuct
MEPCOHANBHUX AaHUX», METY 300pY MEPCOHABHUX JTaHUX Ta 0Ci0, SIKUM MEPeaaloThCsl NePCOHAIBHI TaHi.

23.11. Knient-¢piznuna ocoba, miaAMucaHHAM 3asiBH PO IPUETHAHHS:

- MATBEPIXKYE, 110 0 IPUEIHAHHS 10 11bOro JJoropopy o3HaiioMmiieHuii Ta oTpuMaB Bia baHky J0BiaKy Ipo
cHCTeMy TapaHTyBaHHS BKIaJiB (i3udHuX 0ci0, popmy sikoi HaBeneHo y Jonarky 12 no nporo Jorosopy .

-Hagae 3rony baHky Ha 0OpoOKy HOro mepcoHaJbHHX IaHUX, 0e3 oOMexeHb 3 MeToro HajgaHHs KiieHTy
0aHKIBCBKHX IOCIYT, Tiepen0oauyeHnx nuM JIoroBopoM, a TakoX 3 METOI HaJIaHHS/TIPONOHYBaHHS OaHKIBCHKHX
MOCHTYT Ta IHIMUX (iHAHCOBUX TOCTYT, He mepenadadeHux muMm Jloroopom. KitieHT Hamae 3romy Ha mepenady
MEPCOHANBHUX JaHUX 3 IPaBOM iX 00pOOKH Ta BUKOPUCTAaHHS TPETIMU 0cO0aMu, 3aiTydeHUMHU baHKOM Ha JOTOBipHiT
OCHOBI 110 Tpouecy obcmyroByBanHsl [loroBopy Ta moBepHeHHs 3aboproBaHocTi KimienTta mepen bankom 3a mum
HoroopoM. OO6csar mnepcoHanbHUX naHux KirieHra, ski oOpoOnsTMMyThcss baHkOM, BH3Ha4YaeTbcs baHkom
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BIJIMOBIZTHO 70 BHMOT 3aKOHOJAaBCTBa YkKpaiHu. KitieHT 3000B'SI3ye€Thcs HajaBaTH YTOYHEHY iH(opmamio Ta
MOJaBaTH OPUTIHAIM BiAMOBIAHMUX AOKYMEHTIB MPH 3MiHI NEPCOHAIBHUX IAaHHUX, SKUMH € MacloOpTHI AaHi, y T.4.
JaH1 PO TPOMAJISTHCTBO, MicCTIe TPOKUBAHHS (DAKTUIHE Ta 3a IEP>KaBHOIO PEECTPAIli€l0, Ta 1HIII BIIOMOCTI B MEXaX,
BH3HAYCHHUX 3aKOHOIABCTBOM IS iMeHTH(DiKaIlT (hi3UIHOT 0CO0H;

- 3alleBHSE B OTPUMaHHI BiJ BaHKy MOBiOMJIEHHS PO BOJIOILIBIS MEPCOHATBHUX JAaHHUX, CKJIaJ Ta 3MICT
MEPCOHATBHUX JaHWX, MpaBa Cy0'eKTa MEpPCOHANBHUX AAaHWX, mependaderi ct. 8§ 3akony Ykpainu «lIpo 3axuct
MEPCOHATBHUX JaHUX», METY 300py IepCOHATBFHUX JAHUX Ta 0Ci0, SIKUM MepeNaloThCsl TEePCOHANBHI JaHi.

23.12. llpuegnannsm 1o nuporo JloroBopy Kiient-¢dizuuna ocoda 3amneBHse, 110:

- 3a PaxyHKoM He OyayTh 31HCHIOIOTBCS OTIepallii, OB’ sA3aH1 3 BJIACHUMH MOTPeOaMH;

- mpu mnepekasi komTiB 3 Paxynky Ha paxyHok Kiienta, BiZKpuTHHi A7 BJIACHHX
noTped, 3MIMCHIOETHCS Mepeka3 YucToro noxoay KiieHnrta Bif 3/iHCHEHHS iAPUEMHUIIBKOT/HE3aIeKHOT
npodeciiHOT MiSITBPHOCTI MiCIs CIUIATH MOJATKIB, 300piB, IHIIMX 000B’S3KOBHX IUIATEXKIB, IEpEeI0AUCHUX
3aKOHOJIaBCTBOM Y KpaiHH.

24. NIOJATKHN

Homarok  Ne 1 - 3asBa mpo mpueananus 1o JoroBopy OaHKiBCBKOIO OOCITYyrOBYBaHHS KOPIOPATUBHHX
KIIIEHTIB

Homatok Ne 2 - 3asBa mpo 3MiHYy yMOB OOCIyTOBYBaHHA 3a J{oroBopoM OaHKIBCHKOTO OOCITYTOBYBaHHS
KOPIIOPATHBHUX KITI€HTIB

Honarok Ne 3 - 3asiBa mpo HagaHHs MOCTYT 3a JlOrOBOPOM MO3UKH

Jlonarok Ne 4 - YMOBHU ITOCJIYTU «([IPUBY TKOBHUM PAXYHOK»

Jlomatok Ne 5 - YMOBU ITOCJIYTU «CTABUIBHUI 3AJIUILIOK

Honatok Ne 6 - 3asBa mpo HananHs CepBicy «BamoTHHI pagHUK»

Homatok Ne 7 - 3BiT npo HajaHHs MOCTYT

Homatok Ne 8 - 3asBa Ha KyIIiBITFO iHO3€MHOI BATFOTOIO

Homatok Ne 8.1- 3asBa Ha KyHiBJIFO iHO3€MHO{ BaJIFOTH 32 1HIITY iHO3EMHY BaITIOTY

Homnarok Ne 8.2 - 3asBa Ha mpojax iHO3eMHOI BAIIOTH

Homnatok Ne 9 - Ankera-3asBa Ha Bunauy koprnopatusHoi BITK

Homnarok Ne 10 - IlpaBunamu kopuctyBanss bIIK

Honarok Ne 11 - Tapudwu banky

Honarok Ne 12 - JloBigka npo cuCTeMy rapaHTYBaHHS BKJIAIiB Qi3UUHUX OCI0

Homatok Ne 13 - [Topsmox podotu 3 BIIK

Honarok Ne 14 - 3asBa Ha MiIKIIOYEHHS /IO CEPBICY TOPrOBOTO €KBAHPUHTY

Honarok Ne 15 - 3asiBa Ha 3MiHY YMOB CEpPBICY TOPTOBOTO €KBAWPHHTY

Homatok Ne 16 - Omuc Burydenux BITK

Homatok Ne 17 - Akt mpuifomy-niepenadi o0IaHaHHS

Honarok Ne 18 - 3asBa mpo BiIMOBY BiJI CEpBICY TOPrOBOTO EKBAWPHUHTY

Jomatok Ne 19 - 3asiBa Ha MiAKIIFOUEHHS TOIaTKOBUX CEPBICiB TOPTOBOTO €KBAHPHUHTY

MICHE3HAXO/’)KEHHS TA PEKBI3UTU BAHKY

Micuesnaxomkenns: Ykpaina, 04070, m. Kuis, Byn. AHapiiBchbKa, 4.

IMomroBa ckpunbka B Mepexi Internet: info@fuib.com.

InenTudikamiitanii kox 14282829, kox 6anky 334851

Kopecnonaentcpkuii paxynok UA613000010000032005104101026 B HamionansHoMy Oanky Ykpainu (kof
6anky 300001)

S.W.LF.T. Koxg FUIBUA2X

TELEX 732139FUIBUA2X

3acrynHuk I'osioBu IlpaBiainns AT «IIYMby
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